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			PrefacE




			This book is the result of a collaboration between scholars of three countries during several years, and it has been possible thanks to the generous support of the Program for Inter-institutional Studies on the North American Region (Programa Interinstitucional de Estudios sobre la Región de América del Norte, PIERAN), administered by El Colegio de México. This innovative program—which, unfortunately, has been discontinued—provided funding to the authors of this volume to organize meetings, workshops, and seminars open to professors and graduate students. It also supported fieldwork and research. Our participation in PIERAN required the peer revision of our work both toward the middle and the end of the project. Altogether, the collaborative work process and the inspiring feedback we received from reviewers made the production of this book a unique and very enriching experience that has transformed us all in an unexpected and positive way. We have acquired new theoretical horizons that are reflected in this book and in the work we all have independently conducted since we finished this project. We want to thank the staff and examiners at PIERAN, as well as the editorial board of the Social Sciences and Humanities Division (División de Ciencias Sociales y Humanidades). We would also like to express our special gratitude to David González Tolosa, director of publications, for his careful orientation in the management of this book. The project required a special attention to design, well beyond what is typically common in academic publishing. David and his colleagues have done a brilliant job. We would also like to thank Alejandro Mercado who, as Chair of the Social Sciences Department at UAM-C, first encouraged Principal Investigator María Moreno Carranco to submit this project to PIERAN. Additionally, we would like to thank the funding we received from the Mexican Academy of Sciences (Academia Mexicana de Ciencias), the Arcus Chair at the UC Berkeley College of Environmental Design (CED), and the Social Sciences Department at UAM-C. Thanks to all of them. In one way or another, they have all played an important role in the development of this book and, through that, in our own intellectual growth.

			Beyond our own collaboration as authors, this project also facilitated the incorporation of creative practice into our research. This enriched the significance of each chapter, showing the enormous potential that exists in the collaboration between academics producing texts and scholars of other disciplines in the arts and humanities who communicate meaning through the aesthetic experience. This book centers on an interest in exploring the way in which emotions and materiality in the built environment are intertwined and transformed by each other. We have been fortunate to have the opportunity to work with Rita Ponce de León, whose evocative drawings capture the ephemeral feelings and the more permanent material conditions that shape the environments we discuss. Ponce de León depicts the interconnection between emotion and the physical world in a sequence of drawings that tie the different chapters in an intense and poetic manner. Her unsettling strokes offer yet another level of descriptive analysis that supplements and transcends the texts. These images were elaborated as a response to the first drafts of our chapters. We have featured them throughout the book, untitled, so that the reader can freely interpret them, expanding the content in each case study. We are thankful for having the privilege to include these drawings in our book and we recognize the generous and inspiring participation of Rita Ponce de León in our project.

			We want to dedicate this work to all the people who, in one way or another, have been victims of fear and insecurity in North America.

		


		
			Introduction




			How does fear work in the city? In the post-9/11 world, which has scarred North America, how can we make sense of new rising insecurities: the “drug war” in Mexico, the urban and architectural consequences of the US “war on terror,” increasing gun violence on the streets of US and Canadian cities, and the war zones of Guerrero, Veracruz, Michoacán, and Mexican-American border towns? To this we must add the ongoing economic insecurity provoked by the 2008 financial crisis (and its differentiated global repercussions) and what is now recognized as the growing risks and uncertainties of the environmental crisis. How do people cope and react? How does fear transform the objects surrounding us and the politics of spatial justice? Is there an aesthetics of fear developing in North America? The question has been raised again by the campaign of fear launched by the 2016 Trump presidential campaign in the United States, with messianic calls for a wall separating Mexico and the United States, heightened surveillance, and increased police powers to “Make America Safe Again.”

			This book is based on four North American case studies: from the upper-middle-class residents of Mexican gated communities and the young voluntary risk-takers in Montreal, to the comforting performance of walls in Mexico City and the uncanny dangers of the 9/11 dust in New York City. Each vignette tells a story where fear plays a central role, locally specific yet continentally connected. Indeed, as the illustrated reflections of Rita Ponce de León show, dust, walls, bodies, waste, and atmospheres play similar roles in the four vignettes. We explore these material actors together as they function across the “territory” or the common ground of “North America.” We understand this region as a sociohistorical and legal construction, as well as an area subdivided by national regulations, cultural histories, institutions, and agents.




			Fear and the City: An Overview

			In the discussion that follows, we first review literature that examines the relationship between fear, insecurity, and the built environment. We focus briefly on three major areas, each with its own distinctive contributions and limitations: first, urban anthropology, which has favored the study of the city as a place to encounter diversity and to maximize the social bond; second, scholarship on the social construction of fear of the “other”; and third, literature on urban segregation and fragmentation, where studies about space (by architects, geographers, and social scientists) predominate. Our discussion here is not exhaustive. This is a field of research that has grown considerably over the last decade, as the full implications of the war on terror, the war on drugs, and other geopolitical “threats” have risen in prominence, together with changes in how risk is understood and managed at individual and collective levels. We seek here simply to underscore some of the common assumptions and methodological practices that characterize the field as way to begin, in subsequent sections, to define our own approximation more fully. We situate our approach in relation to what has become known as the “affective turn” in social theory.




			Insecurity and Metropolitan Ways of Life

			Not all the insecurity experienced by individuals is linked to fear of crime, and the way in which public safety is understood does not allow us to conceptualize the metropolitan dimension of security and insecurity. Following the work of Simmel (2002) and Wirth (1938), we suggest that insecurity in the metropolis is related to anonymity and forms of sociability that are characteristic of urban life, like the intensity of everyday mobility and the vulnerability of face-to-face interaction. This vulnerability is the counterpoint to another process: big cities are places of encounters and confrontations with alterity, diversity, and multiculturalism. From Ulf Hannerz (1986) to, more recently, Michel Agier (1999, 2005), the majority of urban anthropology has been motivated by the idea of the city as a laboratory for studying cultural diversity and multiculturalism, especially in Mexico (García Canclini, 1989, 2005). Urban anthropology favors an approach from the viewpoint of inhabitants or subjects who “invent” the city. The field reexamines the foundations of public sociability in the metropolis through a study of confidence. The lack of it is the cause of a withdrawal to private space (the residence, among others), the management of public spaces of sociability according to private-sector rules, and the privatization of social life. Distrust is built up as a working principle for public social life (García Sánchez & Villa, 2004). The passerby, the stranger, and the foreigner now all constitute potential threats that we must be protected from.




			The Social Construction of Fear

			Fear is one of the emotional manifestations of the sense of insecurity. We expand the notion of fear, which ordinarily consists of a punctual emotional reaction to an external event or stimulus. Rather, we use fear to designate a global apprehension of perceived risks and threats: it is an individual feeling experienced by subjects; at the same time, it is socially, culturally, and even politically, constructed. The media, political and business discourses, rumors, and narratives of individual experience produce collective emotions that are generated by an imagery that amplifies and deforms facts or creates myths and beliefs. “9/11,” the aggressive military rhetoric developed by the US government, and the war on drugs contribute to the diffusion of global fear imagery, as well as to “the configuration of fear as a routinized way of life” (Cisneros, 2008).

			Fear has expressions rooted in local cultures and specific contexts, such as the metropolitan. Particularly since the end of the eighteenth century, the city has been an ideal place for the construction of fear, especially in the face of foreigners and the “dangerous classes,” contributing to the development of the notion of public security and to the creation of “fear landscapes” by bourgeois classes and the elites (Tuan, 1979). The fear of the “other,” one of the most important dimensions of urban insecurity, is materialized in some social categories in some stigmatized neighborhoods, when there is not necessarily a correlation with criminal and delinquency levels in them.

			South Africa has been a fertile ground for this type of analysis that combines ethnographic, psychological, and geographic approaches, where the fear of the “other” is clearly supported by racial categories (see, among others, Dirsuweit, Didier, & Morange, 2006). The already classic work of David Sibley entitled Geographies of Exclusion (1995), centered on the construction and crossing of these categories, sheds light on the middle- and upper-class tendencies to “purify” urban space and exclude certain social categories from it. Likewise, scholars have done ethnographic studies on fear, from the construction of gated community residents’ feelings and emotions to narratives of crime and othering, including certain pathologies such as agoraphobia (Low, 2008).




			Fear and Public Space in the Segregated and Fragmented City

			Fear is the driving force and the consequence of what Teresa Caldeira (2000) and other authors such as Angela Giglia (2001) point out as a “new urban segregation” and what others call “fragmentation” (Prévôt-Schapira, 2001). Fragmentation occurs where both imposed segregation and self-segregation processes prevail, generated by fear of crime and of the “other,” from the poor to the stranger (Caldeira, 2000; Low, 2005).

			Following Burgess’s ecological model that uses concentric areas to show how the fight for survival among social and ethnic groups accounted for the localization of activities and homes in Chicago during the 1920s, the American urbanist Mike Davis (1998) outlined, in a provocative manner, a model based on the ecology of fear in Los Angeles. In Davis’s model, the organization in concentric areas and circles rests on the containment of poverty and its by-products (drug trade and prostitution) in demarcated territories, and on the separation of socially differentiated areas (the suburbs, gated communities, the middle-class edge cities, the inner city with its impoverished neighborhoods and poverty-free areas, etc.). In his analysis, borders, private securitization, and self-justice seem to prevail, and the characteristic traits of the metropolis, such as encounter and contact, are diluted. However, contemporary scholars of urban public space seek to counteract the effects of fragmentation. In this sense, most of their work proposes a departure from the delinquency approaches to stronger analysis on the role of urban public space as a driving force for social bonds (Dammert, 2005).




			The Affective Turn

			One of the challenges within the theoretical and methodological frameworks that have developed around (in)security studies centers on the problem of social determinism, in which “reflection analysis” posits the physical world and its human (and nonhuman actors) as effects of political economic processes. The attempt to move beyond the constraints of base/superstructure symptomology is not new, and, as we suggest below, part of the route out of this framework involves thinking our questions through with an emphasis on situated practices of everyday life, as tactics that work around, resist, appropriate, and in some cases even strategically amplify emerging (and state- or market-led) practices of fear and security. Yet a turn to the everyday is, in itself, not sufficient to address the core issues raised by the growing entanglement of capitalism and emotion. Part of the reason for this is that much of the work on the everyday carries with it the same exclusive emphasis on meaning—and how it is produced, transmitted, normalized, reappropriated—that is consistent with other forms of critical practice that have emerged over the last four decades.

			While we do not wish to ignore the importance of meaning—or jettison the discussion of the role of institutions and agents in constructing, disseminating and regulating it—our focus on emotion demands that we take the realm of precognitive sensory experience into account, and not simply as a series of impulses or flows that are later organized into schemas of meaning according to well-established theories of signification. These schemas simply add the “energy” of emotion to existing analytic structures. Instead, we seek a more open-ended engagement with the realm of feelings, one that neither grants emotions complete autonomy from wider social and historical processes, nor falls into the trap of making the body a self-enclosed realm of universal (and for some, an absolute, neuroscientific) reality.

			The question of how to negotiate the epistemological shift we seek has been addressed over the last decade through what has been called the “affective turn” in social theory. The notion of a “turn” is problematic for us since it seems to describe a lockstep shift across diverse disciplines and scholarly positions. Indeed, as we have explored the field of research on affect, we have encountered a complex debate crosscut by multiple and competing positions. (See, for example, Braun & Whatmore, 2010; Clough & Healey, 2007; Coole & Frost, 2010; Gregg & Seigworth, 2010; Protevi, 2009).

			If there is some degree of shared consensus in the field, it gathers around the following: a commitment to rigorous anti-foundationalism. Within this, assumptions are suspended in favor of careful investigation of the spirals of processes between constituent elements in specific settings: attention to the interplay of processes that span the human and nonhuman, the pre-cognitive and the cognitive, the unconscious and the conscious, the immaterial and the material, the emotional and the rational. Holding all this together presents an expanded view of “practice” that takes what we might term “political ontology” or the politics of becoming (human) as its starting point.

			The initial move outlined above (the dissolution of given dichotomies) is consistent with deconstruction; what is different here, however, is the challenge to the human/nonhuman divide as the underlying opposition to be dismantled. As a form of deconstructive vigilance, it involves a continuous challenge to what Ralph Pred has called the “frozen states” of being that characterize so much of prior work on critical theory in the social sciences and humanities. Pred is referring not only to ossified dyads as the boundary-keepers of fixed epistemological positions, but also to the assumption that political subjects are smoothly and exclusively engaged in acts of consciousness (false, resistant, ambivalent, or otherwise): here the frozen state is uninterrupted cognition, in the form of enlightened rationality (Pred, 2005).

			To move beyond the consciousness-centered scope of “mentalities,” “positions,” and “cunning metis” (to borrow a term from scholarship on cognitive agency) is not to abandon thoughtful resistance or collective agency. Rather, it is to add another force that complicates agency as to how we think about the political potential of “situations”: that of emotions and “feelings” (both individual and collective). The consideration of emotion—when understood not as something outside cognition, but as something that is in continuous, dynamic interchange with it—can clearly shape how we perceive, and hence act within particular political frameworks. If certain collective experiences generate feelings of open-ended joy or terror, they can also clearly stand as incitements or restrictions to “rational” politics. Moreover, once the oppositional dyads of inside/outside and irrational/rational are dismantled in relation to emotion, it is no longer possible to treat either as separate categories of analysis.

			The research of the cultural critic Sara Ahmed constitutes a clear departure into the non-dichotomous landscape of political ontology. In her book The Cultural Politics of Emotion (2004), she does not abandon a concern for systemic social processes in favor of a self-enclosed “somaesthetics” (to use one of the fashionable abstractions circulating today). Instead, she examines the spiraling actions/reactions of emotion and understanding. She states that “whether I perceive something as beneficial or harmful clearly depends upon how I am affected by something” (p. 6). She continues, noting that this “involves thought and evaluation, at the same time that it is ‘felt’ by the body” and that “attending to emotions might show us how all actions are reactions, in the sense that what we do is shaped by the contact we have with others” (p. 6). In this formulation, emotions are not only psychological states, but also social and cultural practices. In a similar way, Michael Hardt underscores the interrelation of emotions and politics: “the affective turn opens new avenues for study [because] it is an opportunity to reflect briefly on what affects are good for,” and, we would add, what they are able to do.

			Nigel Thrift has usefully summarized the attempt to rethink the role of emotions in social relations within the category of “non-representational theory.” The term is a deliberate attempt to shift consideration away from the critical tradition of representation, in which politics is located in contests over the production and reception of meaning. In “non-representational theory,” the network extends beyond meaning and its enabling institutions and practices to include what Thrift calls a “material schematism,” which posits diverse, multidirectional connections between things, both human and nonhuman: “the world is made up of all kinds of things brought into relation with one another by many and various spaces, through a continuous and largely involuntary process of encounter.” Thrift’s comments underscore the attempt to engage with experience as a dynamic force, characterized by the “leitmotif of movement,” or a process of perpetual becoming (Thrift, 2008).




			Methodological Considerations

			What methodologies are appropriate for this field of research? The suspension of stabilizing dyads outlined above is part of what Thrift identifies more broadly as a radical form of realism. It is not the realism we associate with scientific objectivism—the empirical realism generated through laboratory studies (and by analysts who stand outside the representations they construct) or by the accumulation of data; all this Thrift calls “too austere.” Rather, it is a realism that comes from lifting the constraining assumptions of preordained epistemologies. It is a realism that is guided to inquiry by the empathetic concerns of the analyst. It is signaled by the frank acknowledgement that scholars are within (and a changing part of) the network of relations they study, rather than rational, disembodied minds floating somewhere above (Thrift 2008, 2010).

			The move toward an open-ended field of social relations whose interconnections are discovered rather than defined in advance is summarized by Bruno Latour as a shift from “matters of fact” to “matters of concern.” The transformation is discussed at length by Latour in his now-famous article attacking the role of critique in the social sciences:




			Whatever the words, what is presented here is an entirely different attitude than the critical one, not a flight into the conditions of possibility of a given matter of fact, not the addition of something more human that the inhumane matters of fact would have missed, but, rather, a multifarious inquiry launched with the tools of anthropology, philosophy, metaphysics, history, sociology to detect how many participants are gathered in a thing to make it exist and to maintain its existence. Objects are simply a gathering that has failed—a fact that has not been assembled according to due process (Latour, 2004).

			


Latour’s conception of “gathering” outlined above is particularly helpful. His argument draws attention to non-dichotomous “things” rather than “objects” of study. As Latour notes, the idea of gathering requires our methodologies to be developed together with our contexts of study, using “multifarious analytical techniques.” In this conception, a “thing” has hazy, undefined edges: it is a set of potentially infinite relations rather than a discrete object, and it is delimited by shared concerns of the participants, including the analyst.




			Fearful Things

			The literature on affect seeks to restore objects to their status as things, and, in the process, understanding the physical and cognitive worlds as one contingent space of becoming. If we relate this idea to the category of fear, it becomes clear that fear is neither a bounded interior state of mind, nor, as the more recent literature on the production of fear claims, an externally produced set of representations coordinated by dominant institutions. It is both of these, operating in a larger network of things, where emotion sticks and becomes affective. Fear is thus distributed across multiple sites, including but not limited to the human body. Its energy and its causality are not reducible to a single “factor” or process; its full dimensions are beyond the limits of concern we bring to it.

			As Ahmed notes, fear and anxiety, though often connected, are two different conditions. Anxiety, she writes, is associated with an uneasy suspense or a tense anticipation, provoked by the possibility of loss—while fear is a state of uncertainty, an “unpleasant form of intensity” that involves the anticipation of hurt or injury. We might say that anxiety is related to imagination of the world we will occupy after a feared threat is materialized; in contrast, fear is related to a yet-to-occur injury that will cause the painful aftermath to which anxiety is directed (Ahmed, 2004).

			Both fear and anxiety are about different stages of the future: the threatened injury and the imagination of the pain and loss that will follow it. Anxiety is often displaced onto objects of fear, provoking attempts to prevent loss by containing the imagined threat. As Ahmed notes, the US response to the terror attacks of 9/11 led to attempts to contain future losses by attempts to “track down” and annihilate the threat through the mobilization of war in the Middle East. Fear is spatial in its expression and effects. It involves the evacuation of space and the shrinkage of bodies in an effort to avoid the approaching threat. The uneven distribution of fear regulates bodies in space and allows spaces to be occupied by some bodies and not by others. Fear also shrinks, enlarges, or fractures spaces. In a recent article, Evans argues that globalization has shaken our “stable sense of the size of the world and our location in it” (Evans, 2005, 131). As distant events affect people around the world, “the size of the spaces in which we feel vulnerable increases” (p. 132). This is because of “the uncertainty surrounding what terrain now counts as home and which ties to which people now count as important” (p. 133). In response, she argues, people attempt to “downsize the world” in order to make it “more cognitively manageable” (p. 133).

			Fear is constituted by relations of uncertainty and insecurity. It is a process that interlinks bodies, minds, and the material world together. For Anthony Giddens (1990), ontological security refers to the individual’s trust in the consistency of his or her identity and of the environment in which he or she acts. Regarding the built environment, the ontological security derived from consistency is evident in gated communities, where a premium is placed on predictability and safety: if an individual’s worldview experiences a rupture, the person can no longer lean on a self-constructed abstract system. This abstract system is largely based, in Giddens’ view, on invisible (or taken-for-granted) infrastructure. When this infrastructure collapses, so does the ontological system that enables individual action.

			Threats emerge from nonhuman agents whose poisonous entanglements are nevertheless sparked by humans. The huge uncertainty produced by the yet unrepresentable (and hence unpredictable) ecological threats that are approaching us is a source of collective fear. The fear is however intensified or softened by cultural politics: in the United States, for example, a massive, socially constructed “ignorance bubble” serves to insulate the potential effects of the approaching threat. We might understand the mechanisms by which this bubble is constructed—and indeed the edges of the bubble itself—as operating in a similar way to other more concrete boundaries that seek to insulate populations from an approaching threat, such as the protective walls of the gated community, bulletproof cars, or floodgates installed on office buildings that anticipate the next Frankenstorm, etc. Whether ecological or human, all these methods respond to fear by establishing dichotomies: the demarcation of an inside and an outside or of a secure self and a dangerous other.




			Fear’s Antidote

			Spaces of safety (fear’s antidote), are completely dependent on fearfulness to maintain their desirability and status as the barometer of the “good life.” According to Hutta (2009), the crystallization of safety versus fear (and by extension, order versus disorder) has the effect of completely transforming one’s relation to urban space. He writes, “The continuum of safety and fear is constantly being presented as the principal relation people maintain with respect to urban space” (p. 251). He continues, “‘Feeling safe’ is thus naturalized as a fundamental need, which ... cannot be addressed but by means of its negation—the absence of fear” (p. 251).

			Contemporary concern with personal safety could be more precisely understood as a longing for comfort, or perhaps what Hutta (2009) calls “geborgenheit.” In German, the term “evokes an immediately positive sense of sheltered-ness, nested-ness, and well-being” (Hutta, 2009, 252). We would rather use the term “comfort,” even if it does not directly carry such positive affective charge, because it is perhaps more strongly associated with the body and is widely used in vernacular English and French (see, for example, Radice, 2000). It is a concept that has barely been theorized in the social sciences.

			The notion of comfort can be traced back to the development of the bourgeois family and home at the beginning of the eighteenth century. Indeed, the house evokes a homey and authentic experience of relaxation. Feminists have long contested the idea of a home exempt from power relations, yet this semantic association between house and comfort remains strong. Adams (2000) shows how the very notion of the bourgeoisie means a specific way of life characterized by comfort, which is initially defined as familial, tranquil, clean, and abundant. According to Le Goff (1994), in the context of rapid industrialization and urbanization, comfort became the main symbol of modernity. Of course, the privileges of comfort were not equally distributed.

			With the development of the welfare state responsible for disseminating comfort comes technological development aimed at enhancing comfort (in housing, automobiles, etc.). But with the dismantling of the welfare state comes, according to Le Goff, the dissociation of comfort from the individual body or its extension to the social body. Comfort becomes a “new management mode” regulating social relations in the service economy through insurance and security. Indeed, the limits of technical progress and the emerging risk consciousness in the aftermath of the economic crisis of the 1970s have made more visible the other side of the coin: the logic of discomfort, which can itself ironically lead to new tools for gaining comfort. Because it is more difficult to be comfortable, comfort becomes an “omnipresent discourse.”




			Aesthetics and Politics

			As the title of this volume suggests, we are ultimately concerned with the politics of fear, as produced, amplified, contained, dispersed, countered, or dissolved by the built environment. Our concern with fear as a socially mediated sensory experience connects our research to the field of aesthetics. Indeed, the two fields have become almost interchangeable, as aesthetics at the most general level is concerned with embodied experience, sense-perception, and emotion. Most of the literature on affect theory sharply differentiates itself from the nineteenth century tradition of aesthetics that descends from Kant, as well as the critical positions ranged in opposition to Kantian aesthetics (through Marxist critiques of the Frankfurt School and of Adorno in particular) by referring to “social aesthetics.” Jane Bennett is perhaps the exception: in her influential book on the “new materialism” entitled Vibrant Matter (2010), she reclaims aspects of Adorno’s version of Marxist aesthetics to support her vitalist arguments about nonhuman actants. Others, particularly Nigel Thrift, have gone considerable lengths to redefine aesthetics as a way of understanding the world through sense experience; it is not, as elaborated in the Kantian standpoint, an experience of transcendence that enables judgments uncompromised by the contingencies of the material world. Instead, it is an aesthetics grounded in the experience of everyday life: a social or “practical aesthetics” entangled with, rather than transcending, politics (Thrift, 2010).

			While the attempt to engage with the role of sense perception in the politics of everyday life is important, we find the tendency by some advocates of affect theory to slip into a vague and unsubstantiated vitalism to be highly problematic. These concerns are shared by a second wave of debates on affect theory. These question the apparent opposition between affect theory and historically informed understandings of social change, most notably Foucault’s arguments about biopower and related concern with institutions and genealogies of knowledge and power. For some of the recent practitioners of affect theory, Latour’s call to suspend prevailing assumptions and set aside all systemic considerations has been criticized as anti-historical and abstract from the standpoint of power relations. As Navaro-Yashin notes in the introduction to her book The Make-Believe Space: Affective Geographies in a Postwar Polity (2012), actor–network theory (ANT) involves the flattening of time to generate symmetry between different modes of agency. But she goes further and argues that Latour’s arguments of nonhuman agency are invoked transcendentally: in his schema, subjects and objects are always already entangled with each other, preconditioned by his a priori imagination of a “flat” or horizontal assemblage of human and nonhuman entities, for all time. She argues that the timeless assemblages of ANT should be cut across by theories of history and sovereignty, introducing vertical dimensions of temporal interpretation to an otherwise flat system.

			A second volume by Mel Chen, entitled Animacies: Biopolitics, Racial Mattering and Queer Affect (2012), also points to new methodological directions in the affective turn. Chen’s book explicitly includes two systemic modes of interpretation that have been excluded from earlier entries in the field: biopolitics and linguistics. But Chen’s work also embraces the core insights of affect theory, showing through a series of case studies how nonhuman artifacts come to possess (historically specific) human properties through the processes of animacy. As Chen notes:




			Using animacy as a central construct, rather than, say “life” or “liveliness” ... helps us theorize current anxieties around the production of humanness in contemporary times, particularly in regard to humanity’s partners in definitional crime: animality (as its analogue or limit), nationality, race. security, environment, and sexuality. Animacy activates new theoretical formulations that trouble and undo stubborn binary systems of difference, including dynamism/stasis, life/death, subject/object, speech/non-speech, human/animal, natural/body/cyborg ... (Chen, 2012, p. 3)




			Case Studies in the Aesthetics of Insecurity

			The role of emotions in the production, experience, and use of the city now constitutes a wide range of competing positions emanating from multiple fields and subfields. The preceding discussion reveals that while there is considerable research around what were previously regarded as “irrational” and private feelings and their relationship to urban life, there is no consensus around a single approach. In defining our own position toward this rich but contradictory terrain, we have identified some common threads that link otherwise disparate approaches and use these as starting points to develop our own approach to affect theory and the study of urban conditions, spaces, and experiences. In doing so, we consciously borrow from multiple debates to advance what we hope will be a more fully developed interpretative framework, which we experiment with and reflect on in our four case studies.

			Just as the theoretical texts we make use of come from multiple disciplinary standpoints—urban studies, the social sciences, and architecture—so too do the essays in this collection. Our institutional, scholarly, and personal backgrounds center on Canada, the United States, and Mexico. The hybrid character of our approach is in some ways an inevitable consequence of our collaboration. But it also reflects what we regard as the interdisciplinary potential of our project, which has required each of us to communicate and think beyond the relative security of our own institutional spaces—a process with its own affective dimension of fear and insecurity, linked to movements away from established concepts, practices, and the comfort gained by operating within bounded domains of knowledge.

			In thinking through the literature on affect, we have identified several concepts and practices that traverse, rather than contain, the emerging field: a network of ideas that are more in between and across domains than within any single one. First, we note the transformational way that emotion is regarded in affect theory as something that is distributed outside the body. This means the idea of the bounded individual as the source of emotion dissolves in favor of a more complex view in which emotion is produced, circulated, and embodied—within, between, and outside bodies. It is a network rather than a source, a contingent flow that articulates with other processes and conditions rather than an individualized burst or originary moment that charges outward from a single point.

			This condition of emotion—as both interior and exterior, individual and collective—leads to our second shared concept, that of “public intimacy,” a term that acknowledges the inside/out, posthuman qualities of emotion that we seek to investigate in our cases. Public intimacy refers to the wide range of practices that carry emotion from our psychic interiors into the public realm; it also refers to those practices, such as advertising, theming, and urban branding that work in the opposite direction by creatively seeking to activate emotion to solicit a deep connection with urban and architectural spaces and what is inside them, as part of larger strategies of consumption, security, and citizenship, amongst others.

			When we consider public intimacy as a crosscutting urban strategy enacted from below, by city-dwellers who are “alone together,” and from above, by the urban agency that seeks to animate a collective subject in fear, hope, or delight, we are necessarily bound to consider practices of embodiment—or those techniques by which emotion is translated into forms that allow it to be communicated with others. The forms can be fleshy, as in the reading of facial expressions. They can be stony, as in the inscriptions on a monument made of granite. They can also be pulsating, as in the digital bits of the internet. Often the affective spaces and conditions of public intimacy involve situated combinations of all these and more at once, within specific relations of power that can be global in scale.

			Finally, if, as we have suggested, public intimacy is relational, it necessarily involves communication between subjects or between subjects and objects. This signals our last concern—that of practical aesthetics. By this we refer to aesthetics as the embodied experience of public intimacy or as simply communication through feelings. This last category points toward an entirely different, and often overlooked or dismissed analytical register in much of social and urban theory: public emotions and their fleshy, physical affects. These concepts outline the ways in we contextualize and understand affect in the chapters in this book. Though the approaches and emphases vary, we have examined how emotion is embodied through networks and conditions that are both within and outside the self; most importantly, we are concerned with the way in which public intimacy—along with the double-sided processes of embodiment within and without the subject—intersects with regimes of power in specific settings.

			Each of the essays in this collection discusses urban spaces of everyday life: institutions (national memorial museums), domestic spaces (housing units and complexes), urban spaces (collective spaces appropriated by risk-taking youths), and segregated spaces (areas of safety, poverty, and violence). We explore each of these categories as loosely bounded conditions: contingent assemblages of bodies, space, and social processes, rather than fixed objects. We offer mappings of relational processes (Robinson, 2011) rather than descriptions of singular conditions in a positivist, comparative study. We also focus on the affective relationships (of fear, insecurity, hope, and joy) at the perceptual and personal levels. Our emphasis is on situated practices of everyday life, as tactics that can intensify, resist, and strategically redirect fear and security.

			In her chapter, Maria Moreno-Carranco examines the discourses that help produce the feelings of insecurity as well as their physical manifestations. Parting from the discussion on emotions, she concentrates on the understanding of feelings such as fear/insecurity (and their counterparts safety/security) in relation to housing choices. The study centers on enclosed luxury complexes in the west of Mexico City, specifically in Santa Fe and the Reforma Corridor. Her chapter looks at how the material and virtual security wall, the recent practices of technological surveillance and control, and the selling of security in these housing developments are intended to decontextualize inequality by creating fictitious “worlds.” The wall helps mask the structural conditions producing the fear, becoming a powerful tool for violently erasing the bodies and places that are identified as dangerous. While gated communities, particularly from a Marxist perspective, have been exhaustively studied, this chapter is substantial in its theoretical discussion that adds a novel dimension to the question of segregated spaces by exploring the overlooked link between affectivity and space.

			The study analyzes phrases and images from real estate marketing materials used to promote the developments and from the conditions built to produce feelings conveyed by the materials. The aim is to learn the ways in which feelings of security and safety are produced and how new technologies aid in their assembly. In the marketing discourses, as well as in the gated communities and buildings themselves, security appears to be the main asset for sale. Walls, real and virtual, are the most utilized thing capable of providing the feeling of security. The wall is the separation between an inside world of safety and confined freedom and an outside world of uncertainty and fear. However, the wall has been internalized, and precautions and suspicion are constant. The life of Mexico City’s residents is determined both subtly and blatantly by fear. As described by Sara Ahmed, the intense feeling related to a probable injury and the sensation of a possible threat approaching is endless (Ahmed, 2004).

			Moreno-Carranco also develops the notion of aesthetic by looking at “vendors of security” and the human-techno worlds they can create. In these utopian worlds of safety, aesthetic is understood as magical creations that building upon a set of social norms specific to Mexico City that are mobilized to “achieve,” as Thrift would put it, “the contouring of perception” (Thrift, 2008). In these safe worlds, material objects are aesthetically designed to produce a sensation of safety. The traditional wall compound gets transformed into a network space in which security is granted by electronic devices. However, both the material and the virtual wall are complemented by the internalization of the wall as an affective response to fear.

			In his chapter, C. Greig Crysler discusses the National 9/11 Memorial Museum (NNEMM) in New York City, opened after many delays in 2014 as a dramatic shift in the meaning and purpose of the national museum. The NNEMM, Crysler argues, departs not only from the traditional agenda of the national museum that typically positions the nation-state of the present as a utopian culmination of historical forces—it leaves such triumphant narratives behind altogether. It also moves beyond more recent versions of the national museum that focus, sometimes in excruciating detail, on the failures and lapses in national history, in order to lead the visitor toward a vision of a more tolerant, multicultural nation-state in the global present. Other institutions, such as the United States Holocaust Memorial Museum in Washington DC, ultimately salvage the utopian project of the nineteenth-century museum. They reaffirm the security and permanence of the nation-state as the guarantor and vehicle of tolerant citizenship. The NNEMM goes one step further: while acknowledging the heroic status of 9/11 victims and survivors, it culminates in a condition of permanent insecurity, where future threats of collective violence abound and are beyond the grasp of the nation-state.

			Crysler suggests the condition of collective insecurity is made productive at the NNEMM through the discourse of resilience that turns endurance and survival into national virtues. The repositioning of violence as intrinsic to national self-definition is achieved by reducing 9/11 to an experience of the event itself as it occurred within the boundaries of the World Trade Center (WTC) site. The visitor passes through an extended minute-by-minute recounting of the event, relayed with affecting realism through a multimedia exhibition in the cavernous void of the former “pit” (the name given to the ruinous basement levels of the WTC that became the site of a toxic inferno lasting over five months). By focusing on the spectacular retelling of the event, the NNEMM bypasses analyses of why 9/11 happened and the geopolitical effects of its aftermath. Instead, the visitor interacts with a somber, ghostly display of mute material survivors (from columns and twisted pieces of steel to a firetruck and portions of a damaged escape stair). These form an allegorical chorus of resilience that surrounds the core of the complex, which contains the unidentified remains of those who died at the site. Crysler suggests that living bodies of 9/11 survivors are displaced by allegorical proxies, suspended in time as reference points for both the event and the nation’s ability to endure it. By stressing survival and endurance as the pedagogical core of the museum, the narrative also acknowledges 9/11’s possible repetition: we endure to become stronger and better prepared to adapt to the next violent crisis.

			Outside the museum, the material remainders of 9/11 also produce endurance and pain through the diseases caused by ingesting the toxic dust that descended on the city. The struggles over the provision of adequate healthcare (and the possibility of abandonment) generate fear amongst the human survivors of 9/11. Crysler suggests that while the NNEMM turns the debris—from particles to foundation walls—into a heroic narrative of resilience, the human survivors live out a different narrative of endurance, as they deal with uncertain exposure to risks that will only be fully understood decades from now. The medical and memorial meanings of the debris remain separate from each other—its toxic aftereffects are ignored by the NNEMM while survivors are living with them. The common figure in these two competing narratives is dust, the granular endpoint of all things. Crysler examines the medical meaning of the 9/11 dust to raise questions about the limits of the NNEMM’s narrative of citizenship. He shows how fear is produced through institutional processes that alternately diagnose and abstract the dust, converting it into figures of medical risk and curatorial transcendence. In the process, competing registers of fear are distributed outside the body, making the dust a contested figure of public intimacy, at once a symbol of national resilience and a cypher of embodied vulnerability.

			In the third chapter of the book, Guénola Capron and Oswaldo Alvizar Bañuelos look at the perceptions of insecurity and danger in suburban gated communities in Mexico City´s metropolitan area. They explore the feelings of fear and uncertainty experienced by upper-middle classes living in Zona Emeralda at the northern edge of the city. Using an ethnographic approach based on in-depth interviews, they investigate who and what produces the fears leading to build walls.

			They argue that the main fear is related to physical vulnerability and the possibility of being aggressively robed or even killed. Everyday stories of kidnappings and murders told by friends and relatives contribute to the sensation that “it can also happen to me,” which leads to extreme anguish in public spaces, especially in unknown territories. However, the traditional binary of being safe in the gated communities and unsafe outside is being destabilized, for example, by safe houses discovered by the police inside the sheltered developments. Could drug dealers be living in the exclusive gated communities? Could it be that fear is everywhere now?

			For these suburban residents, some territories are considered safe and familiar while others cause such apprehension and fear that they are not even part of their city’s imaginary. For them, fear shapes and divides the urban territory. These affective territories signal the anxieties generated by “the city” and its crowded public spaces that lead people to move between private enclosed spaces as fast as possible to avoid contact with the perceived “dangerous” areas. The suburban residents imagine the metropolitan area in particular ways. Even wealthy zones like Polanco are perceived as dangerous due to the intensive use of parks and sidewalks in comparison to more enclosed areas such as Santa Fe’s shopping malls. The geographies of danger are constructed to a great extent by the media who mark neighborhoods surrounding the Historic Center (particularly Tepito and La Guerrero and the peripheral areas of Neza and Iztapalapa) as hot spots. Paradoxically, the suburban residents also mention the Historic Center as the place representing Mexican culture and identity. Nonetheless, the majority stated “not to like” the Historic Center due to the street vendors, the high concentrations of people, and the perception of dirtiness, showing the complexities and contradictions of the current urban condition. Racism and stigmatization of the young and poor further complicate their affective relationship with the city. Within the gated communities, physical walls are permeable for the domestic workers, gardeners, and bodyguards who cross them every day. Light security checks reduce uncertainty; still, trust is limited. 

			Capron and Alvizar elaborate on how the gated community acts as a machine that produces fear, distrust, and stigmatization both inside and outside. They emphasize the production of an aesthetic of fear through human relations. By exploring what high-income residents of these compounds fear, she offers a definition of aesthetics as the “generalization of suspicion.” Fear, these residents express, is ubiquitous, and this creates a sense of disorientation that forces people to rely on precognitive and affective urban practices.

			Finally, Julie-Ann Boudreau and her coauthors take the discussion to public spaces in the city of Montreal by looking at youths engaging in risk activities such as making graffiti, highlining, cop watching, or dumpster diving. In these spaces, fear is transformed into pleasure, and it is regarded as productive energy to be controlled. By contesting the fear of fear itself and acting outside the norms, youth involved in risk activities challenge domination. The result is bodies that are able to operate outside the norms of fear and the turning of fear into a sentiment that generates security since it helps prevent “going too far.” The voluntary embracement of fear by these risktakers turns the feeling of fear into something positive, rather than something that exercises power over others.

			Four comparable processes are at play in the various emphases of the conception of the aesthetic developed in the four chapters:

			Circulation: The aesthetic of fear involves the circulation of objects of fear across North America. Rumors, social norms, everyday safety tactics, technical know-how, death iconography, artefacts, and stigmatized bodies are objects of hope and fear that provoke intense affects as they circulate.

			Deterritorialization-reterritorialization: The aesthetic of fear is everywhere and nowhere; it is deterritorialized, generalized, and ubiquitous. Yet it becomes intensely visible in specific material locations such as the gated community, the memorial museum, the metropolitan territory, or the slackline hung between two high-rise buildings (reterritorialization).

			Métissage: The aesthetic of fear involves the transformation of circulating objects, material intensities, and actants. The encounters generated through circulation and reterritorialization entail commingling. As dust circulates, it mixes itself with other particles. As high-income women negotiate fear with their domestic workers, both are transformed by this intimate relation. As the graffiti artist tags a wall, it transforms the material wall as well the artist’s self-image. As the wall of the gated compound becomes ever more transformed by new technologies, the security discourse is further transformed.

			Distributed agency: The aesthetic of fear is produced through precognitive encounters between bodies, material artifacts, and spaces. These encounters involve finesse, attunement, fascination, attraction, and magnetism. It is the capacity to act across bodies, artifacts, and spaces that gives a situation its aesthetic.

			Rather than defining the aesthetic of fear as an ideological veil through which powerful elites would manipulate collective fears, we illustrate how the aesthetics of fear is reproduced by these four interrelated processes. This does not mean, however, that we evacuate power from the analysis. These processes do not occur on a “flat” surface where all actors would be on the same plane. To the contrary, as developed in the following section, fear and agency are unequally distributed across bodies, artifacts, and spaces.




			Aesthetic Citizenship: Distributed Agency and the Temporalities of Fear

			Citizenship is usually conceptualized as an emotional relation to the nation and as a contractual relation to the state. Through the four vignettes, we explore and hopefully contribute to reconceptualizing this definition in a less dichotomous way. Politics, as we understand it here, cannot be reduced to a simple dominated–dominator binary (Marxism), nor simply as the unequal distribution of resources (spatial justice). We have conceptualized it aesthetically. An act of citizenship is a relational act that can be solidaristic (generous and understanding), agonistic (competitive and combative), or alienating (revengeful and hostile) (Isin, 2008). To this, we would add aesthetic (sensual and intuitive).

			Aesthetic citizenship, rather than state-centered citizenship, enables us to look for politics in places that are usually ignored by political analysis (i.e., the spaces of precognitive affective relations). This means changing the analytical focus from strategic action to affective forms of distributed agency. For instance, in his analysis of the memorial museum artifacts embodying American nation-will, Crysler opens up our vision of citizenship as an emotional relation to the nation. Similarly, Moreno-Carranco speaks of new citizenship practices in the divided worlds created by the gated community, where residents have complete control over space, and this provides them with “freedom.” The sense of safety procured by the utopian wall sheds a new light on the meaning of “community.” Yet, as Capron and Alvizar explain, the gated community is also rife with conflicts between its various actors. Security, they demonstrate, is not only an affective matter, but also a strategic interest to be fought for. Their understanding of citizenship practices is best described as an agonistic relation. In their chapter, Boudreau and her coauthors develop the notion of aesthetic citizenship less in relation to the emotional relation to a nation, but more in relation to the contractual definition of citizenship. They show how fear can contribute to discrepant forms of alternative citizenship. They break away from the contractual definition of citizenship as a set of rights and responsibilities, in order to conceptualize it as a set of intersubjective relations guided by aesthetic processes.

			With these vignettes, we illustrate how citizenship cannot be confined to willed and strategic human actors who act only in response to state action. Instead, we show that politics is profoundly affective and present in the most unexpected places and times. To come back to the opening events in the preface of this book, even if everyday life pursued its course after intense moments of collective indignation, the political process continues to nurture the texture of the city.

			By focusing specifically on fear in these vignettes, we intended to argue that if politics is more than domination and unequal distribution, it does not mean that it is powerless. Rather than conceptualizing power as something to grab or as something ubiquitous (like Foucault’s biopower), we offer here a temporally distributed conception of power. We have briefly discussed in this introduction some critiques of Latour’s actor–network theory. Navaro-Yashin (2012), for instance, sees ANT as an anti-historical and atemporal theoretical framework that does not consider the historical roots of power relations.

			Like power, fear is not something one possesses, or simply something that is ubiquitous. It affects people, artifacts, and spaces differently at different times. It is intimately linked to power. As Boudreau and her coauthors explain in their chapter, it can be both paralyzing and empowering. Fear is inherently a temporal emotion. Ahmed (2004) defines objects of fear as anticipated pain in the future. In his chapter, Crysler adds that fear is also pain in the present, resulting from past events. In other words, fear and power are conceptualized here not as anti-historical or atemporal, but as anchored in past and future relations. The instability and contingency of the present is, however, what dominates these forms of aesthetic citizenship. The uncertainty of the effects produced by the 9/11 dust in New York City, the unpredictability of urban life in Mexico, and the intense concentration required in moments of risk-taking are what provoke fear. Some embrace it, as we have seen in Montreal; others reject it, as described in Mexico. In other situations, the various risks are hierarchized, as described in the rejection of health hazards in New York City.
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CHAPTER 1

			The Wall, the World, and Affect: Luxury Dwelling in Mexico City

			María Moreno Carranco

			-Before I built a wall I’d ask to know 

			What I was walling in or walling out, 

			And to whom I was like to give offence. 

			-Something there is that doesn’t love a wall,

			...He says again, “Good fences make good neighbors.”

			—Robert Frost “Mending Wall”

			


The continuous changes in urban life produce certain anxieties and feelings that are reflected in the built environment. For the middle- and upper-classes, the preferred places of urban living are often associated with a feeling of security. Many times, people who can choose where to live base their decision on feeling safe and removed from the dangers of the city. Gated communities and all-inclusive, access-controlled condominiums have become popular options for these people worldwide. In those urban contexts that are perceived as dangerous, where fear is present, the place where we live and the ways in which we feel safe and protected are particularly important.1 The home becomes a refuge, a bubble to hide from outside dangers. This chapter aims to connect affect theory and nonrepresentational theory with the built environment through the study of marketing and of quotidian and material practices in exclusive housing complexes in western Mexico City. The texts used in advertisements serve as the entry point to understanding the emotions they allude to and the amenities they offer to make potential clients feel safe.2

			Since the end of the 1990s, private residential complexes have been the subject of many academic studies. However, in the last few years, there have been important changes in the ways that security is produced. It is important to understand these transformations because they can shed light on some changes in social life, particularly those related to new technologies. Starting with a debate about emotions, fear, and the feeling of security, this chapter aims to bridge the gap between affect theory and space. I will concentrate on the study of feelings like fear and insecurity alongside their counterparts—namely security and protection—in closed luxury residential complexes built within the last decade in the district of Santa Fe and along the avenue Paseo de la Reforma.




			Santa Fe

			Getting to Santa Fe by car—the only way to do so except for a few public bus lines—can be difficult: the connections with other parts of the city are insufficient and traffic during rush hour is terrible. Entering the area, glass skyscrapers, luxury cars, restaurants, hotels, malls, and large avenues with no sitting areas seem ubiquitous, representing a stark contrast from the old towns and the irregular settlements surrounding the district. This is a space that is clearly differentiated from the rest of the city. However, the urban condition is similar; there are potholes, broken light posts, trash, an excess of large, spectacular billboards, and food carts that come and go depending on the time of the day and the day of the week. The closed streets leading to private residential complexes and buildings with fenced-off gardens give this area a business district flair. The names of national and transnational corporations shine on top of their office buildings. Looking toward the west, it is impossible to distinguish residential towers from office towers. Architecture is for the most part bland and generic. Public space, except for the relatively recent Park La Mexicana, seems sterile and empty. Nevertheless, this place has attracted middle- and upper-class people who look for an insulated lifestyle. In barely thirty years, the area has been transformed from a landfill and sand pit into a “first-world” island in the city, the largest urban megaproject in Latin America. Public and private investment in Santa Fe has been enormous, although there are still important challenges in urban infrastructure and services (Moreno Carranco, 2015). According to the neighbors association Asociación de Colonos de Santa Fe, in 2017 there were over 11,000 families (around 35,000 people) living in complexes or buildings with no direct access to the street (Asociación de Colonos de Santa Fe, 2021). Most of the houses and apartment buildings in the area are surrounded by high walls, with imposing surveillance guard houses and entryways operated by security guards. Movement is controlled and limited as much as possible. Normally, entering these complexes requires explaining who one is going to visit, leaving an official ID card, and waiting for one’s entry into the premises to be authorized.




			Paseo de la Reforma

			In the center of Mexico City, around Paseo de la Reforma avenue, there is another large urban project being developed. In recent years, the tallest skyscrapers in the city have been built in this area. Although some of these corporate towers, luxury apartments, and five-star hotels are comparable to those of Santa Fe, this area is very different. Paseo de la Reforma is one of the oldest thoroughfares in Mexico City. It was built in the nineteenth century, inspired by the Parisian boulevards of Haussmann. There is ample public space: median strips and fountain-adorned roundabouts, monuments, sculptures, benches, and trees are used and enjoyed by lots of people. Every Sunday, the avenue is closed to traffic and hundreds of cyclists and runners take it over. The most tall, exclusive, and expensive buildings in the city—especially hotels and office spaces—are in this area.3 Since this avenue leads to both the Zócalo square and Los Pinos—the official residence and office of the President of Mexico until 2018—it is often used for both parades and protests. Whenever these take place, the street is closed to vehicular traffic. Paseo de la Reforma also hosts one of the most significant monuments for Mexico’s national identity, the Angel of Independence column—commonly known as “el Ángel”—a site often used to celebrate the victories of the Mexican soccer team. This avenue was one of the areas that was most affected by the 1985 earthquake. Many buildings collapsed, and others were left vacant due to the structural damages they suffered. For many years, the area was partially empty. In 2003, however, the city government stated a renewal program to improve the district’s public spaces, promoting what was called “Corredor Reforma,” namely a promenade for exhibits, cultural activities, and athletic events.4 Even though many companies, banks and financial services moved their offices to Santa Fe, the real estate market on the avenue is reawakening, and several businesses are returning. Still, in 2017, the Corredor had an oversupply of square footage, with vacancy rates ranging from 20 percent to 40 percent in some areas (Valle, 2017). A few years ago, living around Paseo de la Reforma was not an option for the urban elites. Today, however, this area hosts residential buildings as exclusive as the St. Regis and Ritz-Carlton Hotel & Residences. New housing offers include apartment towers that range from very luxurious complexes to relatively modest ones. These buildings promise a direct interaction with urban life from a high-security environment made of interactive, electronic devices forming “virtual walls.” Although there are no high walls nor surveillance guardhouses like in Santa Fe, visitors need to follow a similar authentication process to access private apartments.

			In this chapter I will analyze the text and images used in brochures, websites, social media, and newspapers to advertise these real estate complexes. The materials used in my analysis were all produced between 2006 and 2016. I also visited residential complexes to study the architectural elements used to emphasize the ideas of security and protection, and I interviewed real estate agents and residents of both Santa Fe and Paseo de la Reforma. It is important to note that this chapter emphasizes the theoretical and conceptual relation between the “wall” and the “world.” The case studies simply aim to illustrate both elements. Walls, physical and virtual, are used to generate security and to demarcate safe worlds. These worlds are magical places located within the walls, which advertising discourses depict as having transformative powers over their inhabitants.
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			Analyzing the images and advertising rhetoric alongside the architecture of gated communities, it is possible to appreciate the relation between the aesthetics of physical space and the generated affective space, both associated with the generation of feelings of fear and (in)security. These urban projects do not simply sell spaces for living, but a luxury lifestyle, i.e., comfortable and quiet living in utopian places within a safe and predictable environment, freed from the dangers of the city. This creates intangible values that Nigel Thrift (2008) identifies as “technologies of public intimacy” through which emotions belonging to the private realm are exposed to the public, thus blurring the boundaries between public and private (p. 290). These technologies benefit from the unique quality of attraction toward the creation of “fascination fields” derived from human and nonhuman relations. Interior beings are transposed in other surfaces and subsequently manipulated as part of the atmospheres of environments. In these material conditions, the surplus of affect results in the blurring of the differences between the supposed inferiority of emotion and the external world. Marketing is one of the technologies used to influence the material world of these emotions. To situate an object or an environment in the market, selling discourses can capture and resolve the ideation of the product in capitalist terms through its infusion with magical properties in the created world. In the housing complexes of Santa Fe and Paseo de la Reforma, these produced worlds promise not only magical places. They also show happy couples, successful businessmen, beautiful bodies, and blond children as the only inhabitants of these places. They suggest that by living in the “properties,” one could magically acquire these “properties” as well.

			From a material perspective, in the case of Santa Fe, security, comfort, and certainty are pursued through the separation and segregation of inhabitants from the rest of the city. Most activities take place within the buildings, and this results in closed communities, defensive architecture, surveillance guard houses, and private streets. In Corredor Reforma, security, exclusivity, and luxury are pursued through a selective integration with their urban surroundings, emphasizing surveillance through high technology, armored doors, and strict access controls. From an emotional perspective, the feeling of well-being, which includes safety, is achieved through the creation of particular environments.




			Affect, Fear, Security, and Space

			As part of the construction of security utopias promoted by real estate marketing strategies, there is a specific use and understanding of people’s emotions, especially when we talk about fear and security. It is important to clarify how we understand these categories, and how they relate to space in this chapter.

			Fear, like pain, is described as a negative emotion, an “unpleasant form of intensity” that, while felt in the present, it is also related to the future; “fear involves an anticipation of hurt or injury” (Ahmed, 2004, p. 65). Fear announces a warning, and this is the reason why individuals look for mechanisms to feel secure and protected from fear. In Fear: The History of a Political Idea, Corey Robin (2004) describes two types of fear, namely private and public. The first one includes fears that have an impact on a person’s psychology and experiences and that have limited impact beyond the self, such as fear of heights or fear of spiders. The second type of fear is the apprehension that people have toward potential damage to their collective well-being, such as the fear of crime or the fear of terrorism. For Robin, political fear emerges from conflicts within and between societies, and it serves to motivate the passing of laws and the creation of powerful groups, enemies, and threats; it modifies borders, territories, and suburbs, the way we conceive buildings, and the technologies used to make them safer. His study is important because of its link to affect theory—its response to how we think about fear, how fear is built in a spatial context, how this construction affects decisions taken in the public realm, and what the impact of these decisions in our daily life is.

			Generally, fear serves to justify public policies, economic strategies, and individual choices that are sometimes taken for granted. Robin suggests that we have to demystify and denaturalize this emotion in order to analyze its productions and repercussions. It is necessary to think about fear in a different way. Fear has been perceived as “an experience unto itself, a wholly primitive passion that can be reduced to the apprehension of raw, unmediated, physical danger,” and a “physiological reaction” that threatens a loss of self, totally “involuntary” (Robin, 2004, p. 247). The alternative to this understanding is emphasizing that when individuals express fear, they do not lose their capacities for rational agency. On the contrary, they are able to maximize their interests under not-so-favorable circumstances: “They are afraid because they fear the loss of some desired good or the frustration of some envisioned end” (Robin, 2004, p. 247). Thus, selfhood is a precondition of fear.

			Reason is always present in the experience of fear because an object in itself does not contain the attributes of danger. Our ideas and our personal and collective experiences dictate our reactions to the object or circumstance. Fear, says Ahmed (2004), is not a consequence of the “objectivity” of threats or dangers, but an anticipation of a potential threat to the safe forms of the collective. In this sense, fear can “expand the mobility of some bodies and contain others’’ (p. 77). Fear is present in modern life as part of the neoliberal project, in which the subject must renounce any hope of being secure, accepting life as a perpetual process of adaptation to threats and dangers that are, supposedly, out of their control (Evans & Reid, 2014).
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			Contextualizing Places

			Some areas in the city are perceived as dangerous, while others are perceived as safe. Usually, the latter are equipped with more devices to prevent crime. Perceived security is produced through a carefully configured apparatus that involves material elements and high technology mechanisms that create an aura of security, protection, and control. The sites chosen for this analysis have received the largest investment—public and private, local and foreign—in Mexico City in the last three decades. Both Santa Fe and Paseo de la Reforma have a relevant historical significance for the city and today they reify the idea of global Mexico. The new projects have reconfigured these spaces, but their significance goes beyond the current neoliberal era. In these areas we find the most innovative housing options according to the amenities they offer. With the liberalization of the country’s economy, many international architecture practices started to work in the city, proposing new concepts for real estate projects. As a result, the architecture built in the last few decades is characterized by functional and aesthetic qualities that respond to the global context.

			These two areas of the city symbolize the ways in which Mexico City is being produced as a “global city.” It is in these areas where contemporary architecture is concentrated, and where celebrated Mexican and international architects such as Ricardo Legorreta, Alberto Kalach, and César Pelli, and practices like HOK and KLM architects, have designed new buildings. However, it is important to note that these places are affected by particular dynamics that cannot be generalized to the rest of the city.




			Constructing the Origin of Fear and the Origin of Security

			The neoliberal city has been studied in depth, paying attention to the growing geographical proximity between poor and rich areas, which increases as elite groups gentrify and colonize strategic neighborhoods in the metropolis (Smith, 1996). The wealthier groups conceive of this proximity as dangerous, and they have intensified the necessity to seclude and separate themselves from what they perceive as threatening environments. As a result, gated communities, fenced-off buildings, walls, and defensive facades have become the norm, extending a sense of exclusion and restriction toward all social groups. Poor people are forbidden from entering those areas, while the rich are confined to their interior, since fear prevents them from visiting places classified as threatening (Caldeira, 1996). At the same time, through this setting of separate spaces, the other is constructed as undesirable, ugly, dangerous, and different.

			In places like Mexico City, with high crime and violence rates, the threat is daily produced and reproduced by the media, rumors, and anecdotes.5 Security companies advertise armored vehicles, protective glass, private security guards, and surveillance cameras, generating the desire to flee the dangers of the city. Since it is impossible to isolate oneself from urban threats, the illusion of having at least some kind of temporary security becomes desirable. In order to produce these spaces of perceived refuge, architects, designers, and marketing experts create what Thrift (2008) terms as “worlds” that weave together aesthetics and public intimacy. These worlds are digestible environments full of objects that offer and use all kinds of aesthetic messages and norms. We find several ways of producing these worlds of security, but perhaps the most obvious and recurring one is the wall.
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			Existing research on walls and gated communities tends to center on the class relations behind segregation and exclusion. In this work we concentrate on how places/objects produce feelings and emotions, and the agency that results from their materiality. We highlight that the wall—as such or understood as the practices that become a wall—is “interpreted” as the origin of the feeling of security, well-being, and protection, while the distant other—the exterior and the street—becomes the source of fear. The feelings of fear and security are attributed to these objects. When the exterior is built as something that causes fear, the interior becomes a safe place. However, protection can be as unreal as the threat; the real security of a space is disregarded in favor of the feeling, the perception of security. The wall creates a feeling of protection; thus the materiality or effectiveness of surveillance is less important than the illusion of protection it brings. The performance of implemented security offers residents the perception of security. The walls are sold with sentences such as “Ventanas de la Loma is synonymous with security ... a complex where only residents and their guests walk around ... to live in a fully-walled city.”
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			Walls and security devices help residents feel safe from outside dangers, which have been imagined as larger due to the distance used to prevent them. Thus, the home is not only the space for living, but also the space to be protected. These narratives result in the construction of public space (and the city more generally) as barely desirable, insecure, and threatening.

			Dwellers of gated communities control space, often above the state. They create a state of exception where dwellers of this “world” may implement certain practices that allow them to achieve an illusion of a safe and fully controlled environment. According to Holston and Appadurai (2003), citizenship is more than the right to participate in politics. Beyond legal rights, it also involves moral and behavioral dimensions of belonging, defined meanings, and societal practices. In order to claim citizenship, violence is used by and against people and, therefore, it is a specific type of social action. For these authors, each social process integrates particular forms of violence that depend on context and history. Their meaning relates to specific problems such as cultural identity, employment, and residency.
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			In gated communities, violence is systematically used against those who do not belong, such as domestic employees, construction workers, and deliverymen. These people might have a certain right to be there, but they experience segregation in the forced use of differentiated access points and circulation spaces, being subjected to inspection every time they enter and leave these communities. Criminalization of the poor is sustained by strategies that aim to implement security measures, such as security guards. These practices are instrumentalized to increase the feeling of safety, protection, and control of residents. However, we also see that in most housing complexes, security guards controlling access have been working there for some time, and they know domestic employees, whom they have daily contact with. When they inspect domestic service workers entering the complexes, they do it in a casual way, making small talk. The actual effectiveness of these measures to reduce crime seems secondary in favor of the representation of the ritual. It gives residents a feeling of safety, while workers are reminded of surveillance.
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			The idea of protection is sold through advertising; one promotional work says that “the main features of HOUSE are safety and protection: common areas are controlled by closed-circuit television, [while] entryways include rigorous access controls,” and “Cumbres de Santa Fe, [where] due to the effective security system, with A 24-hour double access control, you will live in total freedom [in] a world apart.” It is interesting to note that the “double access control” is not presented as a limitation of freedom, but as something that increases freedom. Thus, restrictions and control practices within the residential complex place residents in a “world apart” where they can be “free, safe, and protected.” A physical wall partially blocks the view of the surroundings, making the city a distant element. However, when the wall is erected through certain practices, these build the illusion of a pristine bubble that cannot be contaminated by the exterior.




			The Wall

			Nonrepresentational theory, particularly actor–network theory, is built on the principle of relational materialism (i.e., material objects are not only tools for a dramatic representation, but parts and sections of hybrid collections infused with a diffused personhood and interactive agency). Diffused personhood refers to unfixed, sprawling, nonhuman agents that can act in the world: “the human body is what it is because of its unparalleled ability to co-evolve with things” (Thrift, 2008, p. 291). In this way, material objects must receive the same conceptual and empirical weight as their human counterparts. All nonhuman bodies share with human bodies a connotative nature. Spinoza (cited in Bennett, 2004) frequently emphasizes the continuity between humans and other beings. In this same logic, Jane Bennett (2004) notes that thing-power hints to what things can do. Thing-power conceptualizes things as actants, a term used by Bruno Latour (2005) to describe a source of actions. An actant can be human or nonhuman, although most likely it is a combination of both. Bennett (2004) focuses on nonhuman bodies, representing them as actants instead of objects. Thing-power is the curious ability that inanimate things have to animate, acting and producing dramatic and subtle effects.
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			If the wall is considered as an actant, it becomes an element that can act independently from human agency, and it stops being a fence or an element that separates. In its famous poem “Mending Wall,” Robert Frost (2008) says “Something there is that doesn’t love a wall, / That wants it down.” He highlights “things” that walls “do” that do not connect with safety. Frost refers to the process of decomposition started by nature deteriorating the wall, which in turn needs constant repair and reconstruction. We can see that the world acts, acquiring thing-power, being transformed into an “unsafe” thing that does the opposite of what is “expected” from it.

			This approach opens the possibility of building on the Marxist debate on security. If we analyze the walls of Santa Fe or Paseo de la Reforma according to the Marxist discourse on security aesthetics, we could talk about the aesthetic dimension of gated communities as a reflection of class politics determined by economic factors. In other words, the wall would be the materialization of a profound process of class polarization, and its aesthetics could be explained as a supplement to it. In this logic, the spaces for human interactions are reduced to symptoms of larger processes. If we examine the aesthetics of gated communities and luxury apartment towers from a Marxist perspective, we could argue that by mystifying the exploitative conditions under which these dwellings are produced, these places have an ideological function, in the words of Guy Debord (1977). At the same time, they create an illusory utopia that distracts residents from the contradictions of capital, submerging them in a seductive feeling of protection, luxury, and excess. While the Marxist perspective could accept the efficacy of the sensorial experience, this would always be explained in terms of the function it performs in maintaining the capitalist relations of domination and subordination. The nature of these relations prevails in any specific context. Marxist aesthetics as an ideological critique redefines the materiality of the wall as an object, built in advance as a spectacle for the consumer who promotes multiple levels of exploitation. The main point of the Marxist analysis is that the significance of the object precedes our encounter with it. The wall is understood as static and with a single meaning, and this illustrates the relevance that objects are given in critical theory and in most of the social sciences (i.e., minimal and sometimes nonexistent). The role of critics has shown that objects are just material entities that project the desires of naive believers (Thrift, 2008).

			From this point of view, walls do not have agency in and of themselves since they are objects. However, if we think about the wall from an affective perspective, it is much more than a mere separation between rich and poor, it is not just an object, but a “thing.” William J. T. Mitchell (2005) explains the difference between objects and things: “objects are the way things appear to a subject—that is, with a name, an identity, a gestalt or stereotypical template ... Things, on the other hand, signal the moment when the object becomes the Other” (pp. 156–157). Therefore, the wall is not just an object, but a thing embedded with significance and with the capacity of being transformed, for instance, in a natural disaster, a nonhuman force.

			As we have already mentioned, the wall is not always material, it can also be constituted by practices that erect a barrier, physical or not, and this barrier is always fictitious, since it is porous. Not even that careful scanning that takes place at airports can prevent a terrorist attack. According to Wendy Brown (2010), walls reflect the fantasies of an absolute distinction between interior and exterior. They are a complex and contradictory phenomenon: they provoke a technological-political astonishment by power, they distinguish “us” from “them,” and they become screens, revealing the vulnerability and instability of what they seek to protect. This point is important because it suggests a break between the physical properties of the wall and the capacities that are linked together through discourse. The wall is given many more competencies than it actually has. It offers a feeling of protection while visualizing fear. Walls are unnecessary when fear is absent. While the wall aims to provide a feeling of control, it also highlights the lack of it, and therefore the very necessity of the wall. In this break that uncovers the lack of control and the existence of fear, we find one of the places where the wall can have the potential of a different type of agency and significance. The threat is outside, and the wall will keep us safe. In practice, walls are permeable, there is no absolute exterior and interior. In many ways, the controlled interior is as vulnerable as the feared exterior.

			In the case of Santa Fe, we find extensive descriptions of high technology access controls, walls, armored doors, and surveillance systems. Sale brochures and webpages show images of digital fingerprints, armed security guards, and surveillance cameras that remind us of the aesthetic of detective TV shows such as CSI: Crime Scene Investigation and Law & Order. These elements constitute the wall and contribute to the perception of controlled and secure environments. Beyond the physical wall, social practices delimit, separate, and form an imagined security network. It is important to reflect on Thrift (2000) and his critique of actor–network theory. He highlights the necessity of considering specific human capacities that are essential for the network. According to him, the inclusion of nonhuman objects “has tended to neglect specifically human capacities of expression, powers of invention, of fabulation, which cannot be simply gainsaid, in favor of a kind of flattened cohabitation of all things. But human expressive powers seem especially important in understanding what is possible to associate, in particular the power of imagination” (p. 111). From this point of view, the wall has been conferred imagined powers that it does not have.
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			The wall is a farce of security, a simulation that, on the one hand, aims to prevent crime, while, on the other hand, it gives residents the illusion of security, communicating to outsiders the message of bordering a space that is both differentiated and out of reach. The wall is imagined and felt as solid, strong, durable, static, and trustworthy, but it could fall apart or fail at any given time.

			When the wall is not physical but made of new technologies, a mere problem with digital networks could easily make it disappear. An earthquake or another event could transform the materiality of a physical wall, destroying or diminishing its trustworthiness. In other words, the wall provides protection by creating a feeling of fortification. Types of affect surround it. When we take for granted the permanence of the wall, we infuse it with significance and identity, and it becomes a protection from the other, built with all the positive features needed to keep us safe. However, if the wall is transformed, if it dissolves or changes, it destabilizes our feelings toward it. Walls are manifestations of the desire to create a boundary, a space differentiated from others. The result is an apparently isolated world. Walls, however, might or might not be material or virtual—they might be internal. Quotidian practices to make us feel safe are extensive, and they go beyond classes, exclusion, and luxury residential complexes. Although it is necessary to note that the feeling of insecurity varies according to gender, class, and age, most of the residents of a given city respect certain clear limits. In Mexico City among other common practices, we can name preventing children from going out on the street by themselves, not wearing expensive jewels or watches, not counting money in public, not crossing through dark parks or streets, and not taking a taxi unless it has been requested by phone or using a mobile app. The feeling of approaching danger is constant, and it results in the internalization of the wall.




			The World

			The wall is the separation between the interior and the exterior. However, what is inside has to be constituted as different from everything else. The interior is the world of security and confined freedom. The aesthetics of public intimacy are intertwined with what Thrift (2008) calls “worlds,” spaces created by capitalism that aim to build the world where the subject exists, instead of the subject itself. Fascination takes place in those worlds where the boundaries between alive and dead, material and immaterial, are blurred.

			Thrift (2008) sustains that in the competitive marketplace we live in, it is possible that the only way to highlight and make visible a certain product or environment is through aesthetic practices. It is necessary to create a certain aura that produces fascination and captivation to generate revenue. The product itself loses importance in relation to the feelings experienced when it is used or inhabited. What is publicized is not just square meters, but magical properties with transformative powers. In order to produce this magic, marketing slogans promise: “now I live in a world apart” (Cumbres de Santa Fe), “ a private space where all dreams live” (El Secreto), “come and see life in a different way than the rest of the world” (Siroco), “HOUSE brings you an environment where you can live the life you have always dreamed of: chic, with elegant ease, and very manageable.” Beyond security—the basic condition of this type of dwelling—it is necessary to promote other desirable elements. High purchasing power sectors buy experiences, not things. Objects and environments produced in a capitalist world must fascinate people with public intimacy technologies (Thrift, 2008). The imagination of the product is captured and resolved to generate revenue. Positioning an object or environment in the market, the magical properties are “infused” in the created world, which needs to be safe and comfortable, full of therapeutic properties that will restore you to your fully productive being. In an ideal manner, glamour is present in these worlds. Thrift (2008) explains the presence of glamour in the quotidian life at human scale. He defines it as a specific aspect of practical aesthetic imagination that serves to dissolve the limit between person and thing, producing a greater fascination. Thus, we become glamorous when we inhabit the created worlds.
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			According to this logic, Thrift suggests that these worlds manage to “determine the perception,” flowing like waves of affect. This approach to aesthetics differs from Marxist approaches, which usually tend to consider aesthetics as a system of ideological veils that hide or mystify the subjacent workings of capitalism. It is also different from other ways of social constructionism, which argue that aesthetics has no meaning nor agency beyond the institutions, discourses, and human practices that create intelligibility.

			At the same time, Thrift (2008) argues that aesthetics are a cultural practice that is activated by techniques of “practical aesthetic imagination.” The worlds unleash “cognitive heritages,” which make physiological claims, and they are “formed by capitalism” as spaces for the subject to exist. It seems that aesthetics are historically determined by the corporal conditions of reception, starting with a capitalist totality. The aim of these residential developments—not only in marketing discourses and images, but also in their very materiality—is building a world, a differentiated space.

			It is pertinent to turn back here to Bennet’s argument (2004) that material things have a fundamental non-identity that is not the result of an epistemological break between concept and thing, as sustained by Theodor Adorno (1973). Bennett presents the idea of thing-power materialism, promoting the recognition, respect, and even fear of materiality for the thing to articulate it with the manners in which the human being and the thing—thinghood—overlap. Bennet puts emphasis on the moments of daily life when the we and the that fuse, reaching the conclusion that we are also nonhuman, while things also play an essential role in the world. Created magical worlds become a constitutive part of the nonhuman aspect of the subject, transforming its essence, while at the same time the world is modified through the inclusion of the subject. The dwellers of the magical world acquire particular features and develop specific feelings in relation to the world where they live in.

			These worlds are created by powerful images in which the exterior gets dissolved in the interior: “your life without limits, you won’t want to leave your home” (Infinity). This slogan presents the paradox of being “limited” at your home and at the same time having a life without limits, as if the exterior of this space were neither relevant nor necessary. A saleswoman illustrates how one of these worlds is built: “You can compare it [Santa Fe] with a miniature version of New York City, a center where you have your office, your apartment, your shopping, etc. And you are safe, so there is no need to go anywhere else” (R. Sánchez, personal communication, March 15, 2014). The fragility of these discourses and of the worlds built with them is evident when news announces that “Neighbors escalate protests, insecurity haunts Santa Fe: Given the criminal incidence that has been unleashed in Santa Fe, especially in 2019, the neighbors have organized to face crime” (Guzmán, 2019).

			Despite the economic and management capacities of the elites that live in Santa Fe, we see that insecurity problems are constant. The preoccupation with security increases the necessity to remain in the safe worlds that the residential complexes represent, as illustrated by the words of neighbor Óscar Morales (2018): “When we go out, there is a constant feeling of not knowing whether we will come back home.” Gema Ramos (2017), who lives in one of the new condominiums in Paseo de la Reforma, points out: “You go out with fear, you spend more in security and security alarms and yet you don’t feel calm; this is not life, I rather not go out.” The quotidian practices of the inhabitants of these spaces are modified, and they seek to remain as safe as possible, reinforcing the marketing discourses that describe worlds apart. At the beginning of 2018, several residents of Santa Fe unwrapped signs directly addressing Miguel Ángel Mancera, back then the chief of government of the city, with the message: “We have had enough! We are fed up! We demand an immediate response to security and road management.” The anxiety provoked by the feeling of being in constant danger results in residents of Mexico City having a very particular relationship not only with streets, public space, transportation, and other city dwellers, but also with the interior of their houses and with those places that diminish the feeling of potentially becoming the victim of a crime. This situation, particularly prominent in places with high crime rates, transforms the affective relationship with the city, where walls and worlds become more desirable for almost everybody, although they are only accessible to a few people. Middle- and upper-classes have a larger capacity to isolate themselves from real and perceived dangers, at least for a moment, and this reinforces the inequality and spatial segregation that characterizes the neoliberal city. In relation to affect, fear, danger, and insecurity are differently lived according to the features of each person, but the violence experienced by those who have no access to inhabit closed communities is intensified due to the experience of physical and virtual walls that systematically exclude them. Even when it is possible for these people to access the communities, the practices of control and surveillance express that they “do not belong” to the ideal worlds.6 This leads us to reflect on how insecurity and fear, even if they affect all city dwellers, are lived differently according to factors such as class, age, gender, and the physical appearance of people.




			The Construction of Fear and the Reality of Violence

			The emphasis on security is evident in sales brochures from 2006 to 2008. Then it starts to decrease, and it even disappears in more recent years, especially in the marketing materials of buildings along Paseo de la Reforma. The obvious and severe construction of fear in sales discourses has been transformed, becoming subtler. This might be the result of security measures becoming the sine qua non of all new developments, and thus highlighting it in marketing materials does not help to differentiate one development from another any more. Residential complexes in all their forms, from houses in gated communities to apartment buildings, are conceptualized as highly secured utopias. It is expected that they have strict levels of control and surveillance, and therefore the need to emphasize them diminishes. Instead, attention moves to the positive aspect and the “magic” of these complexes: “experience the luxury and pleasure of living in Paseo de la Reforma.” More recently, a new discourse of environmental responsibility is emerging. It emphasizes that new developments in Reforma include water treatment plants (so that water can be reused in restrooms), wells for groundwater recharge, energy-saving systems, and solar panels.

			Now technologies play a relevant role in security. Through technologies, residents can monitor their homes from almost anywhere, controlling access points or activating panic buttons or anti-theft alarms. Instead of having just security cameras, high walls, and security guards in a single location, technology allows for a network approach. The security network goes beyond the new developments, deconstructing the dichotomy between humans and things. Dwellers have direct access to networks made of human and nonhuman actants: computers at home and in the office, intelligent telephones, tablets, security companies, residents, building managers, etc.

			In this network, the role of residents is much more active and immediate. The sophistication of surveillance has become a multimodal panorama. Through the deconstruction of the human–virtual relation, the network begins to materialize, while at the same time humans get absorbed in the network, resulting in a particular aesthetic and in the emergence of certain feelings associated with it, including control, protection, access, and immediacy. Anthony Miccoli (2010) describes posthuman suffering as the study of the interface between the human and technology.7 He explains that human agency is brought into question when we experience technological failures and “subconsciously (and traumatically) cede power to our technological artifacts and are further traumatized when those artifacts fail” (p. x). Miccoli explains that unexpected disconnections and technical failures generate feelings of frustration, anger, and even fear. Simultaneously, the adequate functioning of the network makes us feel in control, safe, and proud. Feelings, he argues, are manifestations of what he terms “technological embrace.” While we use and depend on technologies, we simultaneously increase and decrease our agency. This does not only occur in theory, but also in the “real world.” As Barnett (as cited in Evans and Reid, 2014) explains, “disconnection defines danger” (p. 56).

			The idea of the posthuman is relevant here because it is a being that depends on context rather than relativity; it depends on situated objectivity and not on universal objectivity. The posthuman is not influenced by technology, which is never a simple instrument used by humans for their own autonomous pleasure (Evans & Reid, 2014). A virtual wall can produce feelings of control and protection, but if it fails, it becomes a source of anxiety and fear. There is no need for a real threat since the mere disconnection is enough to create a feeling of danger and insecurity.

			Another aspect essentially different from the previous forms of implementing security is the change in the conception of time and space. Monitoring and surveillance become ubiquitous. These advances in technology and their aesthetics have modified the materiality of gated communities because, from a physical perspective, security has become less oppressive. Recent buildings do not seem to be confronting any threat, and there is less of a necessity to show a defensive architecture. When the fortress-like aspects of buildings diminish or disappear, architecture becomes lighter and more open. Virtual networks are invisible, but many times they are a larger obstacle for intruders than physical walls. There is uncertainty about the presence of cameras or alarms, and whether or not they will activate or silently call the police. The possibility of a panopticon brings the illusion of control and security to those who are in the interior, provoking uncertainty and fear for those who would like to access it without authorization.
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			As mentioned, despite the sophistication and innovation of security devices and procedures—such as armored doors and cameras that photograph visitors and their ID cards before entering buildings—the emphasis on security has considerably decreased in real estate marketing discourses. Starting in 2008, the so-called “war on drugs” increased violence and crime rates throughout the country, becoming a recurring topic in national and international newsreels.8 Since some of the most atrocious events and slaughters have occurred outside the capital, some inhabitants of other states have migrated to Mexico City searching for a safer place to live. However, between 2016 and 2018, rising crime rates in the city resulted in an increased perception of danger and insecurity. The murder rate experienced a particularly significant increase, and in 2016 it reached its second highest value since it first started being measured in 1997. In the third trimester of 2018, the city had the highest robbery rate, the second-highest pickpocket theft rate, and the third-highest business theft rate in the country. At the same time, the city ranked twenty-second on intentional homicide rates, according to the Observatorio de la Ciudad de México. It is important to note that these statistics do not always reflect actual crime rates, due to the lack of reporting. It is estimated that in the Valley of Mexico, more than half the crimes are unreported.9 By the end of 2014, 70 percent of the inhabitants of Mexico City considered that insecurity was the city’s gravest problem. These numbers have since increased, and in mid-2019, over 90 percent of city dwellers declared they felt insecure (INEGI, 2019).

			Residential developments operate within this context, and they respond by reducing the construction of fear. Given the high perception of insecurity and the assumption that extreme security measures are taken in this type of dwelling, it seems like there is no need to highlight it in marketing products.
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			Fear has been described as a symptom of modern life. Frank Furedi (2006) argues that fear of crime is a problem of the entire society since we are victims even in an indirect manner. Whether or not we are aware of it, we experience the constant threat of fear. Crime has become a routine, a normal part of life. It is widely accepted that fear is frequently disconnected from actual crime incidence. The lack of a solid relation between the intensity of fear and actual crime suggests that anxieties over victimization reflect more ample cultural influences. However, in places where the possibility of becoming a victim increases, the fear of threat is accentuated.

			The request or the desire to have walls goes well beyond class politics and spatial segregation, responding to the affective need for protection and the desire to feel safe and secure in a controlled world. The wall gives us protection, while the separation between human and nonhuman actants is evident when the wall is a virtual network of technologies and people. Regardless of where we are, we are part of the wall. The illusion that the wall is protecting us and that our world is always under control ignores the possibility of a network failure that might result in the wall’s weakening or even its disappearance. This complex intertwinement of actants, agency, desires, and feelings makes up a much more complex entity than that brought about by the traditional study of gated communities. How does the wall change when we are a constitutive part of it? How can we imagine the built environment from another perspective, when we incorporate nonhuman elements as actants with agency? How do our feelings transform the materiality of things? We can start to ask ourselves these questions in our search for a different understanding of the city.




			Beyond Walls: Feeling Securely Insecure or Insecurely Secure in the City

			According to Yael Navaro-Yashin (2012), the relationship that people establish with objects is determined by context, and it has to be studied in its political and historical particularity. Every assemblage of subjects and objects must be read as specific to their history and politics and no relationship should not be taken for granted. The particular assemblage to be studied is not a neutral one; some things and people have been left out. Many people are excluded from the places to be studied and every subject has a different relationship to security and the means to attain it. However, moving away from exclusion discourses, separation and enclosure are also emotional responses to the particular relationship between people and the city space. Mexico City has important specificities and the ways in which its inhabitants experience the city space crosscuts class, gender, age, and neighborhoods.

			Mexico City is one of those cities that sell the dream of the urban inviting metropolis, where people can go out and consume endless options. Safety is predicated and felt around consumption.  Particularly in the last few years, the city has built itself as a tourist attraction. In 2016 the New York Times named it as its number one international destination, while in 2019 National Geographic named it the world’s most exciting destination. The construction of the city as a desirable space requires that visitors feel safe. Going out and enjoying shops, restaurants, bars, and cultural events are some of the attractions mentioned in marketing campaigns of Corredor Reforma, offering the advantage of being “a tourist in your own city.”

			In contrast, suburban developments in Santa Fe, removed from tourist areas, promote a separation from the rest of the city, an all-inclusive world where the necessity of going out and interacting with the rest of the urban environment is minimized. Insecurity and fear seem to be built and felt around the old model of civic life. The consumer world turned safety into something that can be consumed in very specific terms: going to certain places, at certain times, in certain ways, and avoiding the rest.

			Even if the case of Paseo de la Reforma seems less restrictive than Santa Fe, most people fear urban space in some manner. Residents and visitors in the city normalize precautions to prevent crime. Among the most common practices to do this are verifying the identity of the Uber driver (to avoid robbery or kidnapping), wearing a purse diagonally across the body (to evade robbery), hiding cash in shoes and underwear, and not using a cellphone on public transportation. Some people even carry two wallets: a fake one with not much money, in order to give it to a potential robber, and a real one, well hidden. The example of Santa Fe promises the suburban dream of social homogeneity in a bordered, controlled world where children can play peacefully, and residents circulate without the limitations of fear. However, when they cross the wall and enter a public street, they find themselves in a situation of vulnerability, just like everybody else. Both models are equally prohibitive, but restrictions are not only applied to people living in the new developments: insecurity is present for all in any place.
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			A double consciousness has developed. Insecurity and danger do not occur independently. Feeling securely insecure or insecurely secure is constant. People experience both of these apparently contradictory feelings simultaneously, even if it sounds paradoxical. Individuals aspire to the fantasy of an attractive urban life, while experiencing fear of real or perceived threats. Walls have been interiorized; they do not have to be material, but there are clear limits on how, where, and when one should be in the city. In this way, the city has somehow become a closed community where people negotiate between habitability and precaution as a quotidian practice. Assuming the boundaries, there is no need for an external prohibition, since citizens self-regulate, adjust, and discipline themselves to experience the city within certain security parameters. While there is a significant difference between being rich or poor, a man or woman, a child or an adult, in the end we all coexist with (in)security. There is no dichotomy between secure-insecure and fear-protection. The difference is as subtle as that between feeling securely insecure or insecurely secure.




			Postscript 

			The world has experienced important shifts since this chapter was first drafted. The most obvious being the COVID-19 pandemic its resulting economic and social crises. But also, the end of the Trump administration (which does not necessarily mean the end of Trumpism), the rise of populism around the globe, and the sharp increase in the effects of global warming despite the reduction of many activities (such as air travel) during the pandemic. These recent developments have altered our relationship with the city and have created new fears and insecurities. The walls seem to have diminished their ability to protect, our world has shrunk and has become more constrained, the threats have multiplied. Inequalities have also deepened.

			Fears and (in)security in the city have a new layer of uncertainty resulting from the pandemic. The more contact a person has with the city, its services, public transport, commerce, restaurants, entertainment, etc., the higher the possibilities of contracting the virus. Public space is to be feared in the old ways, but also as a place of encounters that could potentially lead to contracting COVID-19. Simultaneously with the need/desire of going out to public places after long periods of isolation, the fear of encountering unmasked people and agglomerations creates new anxieties. The real and perceived need to further enclose ourselves and to be isolated from outside dangers, has intensified. As explored in this chapter, separation and enclosure have a strong relationship to emotional responses. These have intensified in the last few months. A year and a half into the pandemic, this situation is slowly changing due to vaccination. The restrictions in Mexico City have been more or less severe depending on the number of beds available in hospitals. However, the new variants make unclear how things will evolve in the foreseeable future.

			In this uncertain context, all-inclusive, upper-class buildings are not that safe for now. It is not enough to be locked in from city dangers. Our neighbors, friends, and family are threats as well. The gym, swimming pool, lounge, and other amenities inside all-inclusive buildings/developments are no longer safe enough. Many of these services are not even open to residents or have a reservation system to prevent people from different households from mixing. The current health crisis has given a new meaning to the term ‘segregation.’

			Segregation and isolation are partially mandated by the authorities and partially determined by health conditions, age, gender, temperament, economic situation, and other personal factors. However, the level of self-enclosure/segregation and the levels of surveillance and policing are unprecedented. Besides the different government restrictions, people have reacted in very diverse ways to the call for self-isolation. At the same time, it is important not to overlook that while some can decide to isolate, many people have no alternative but to go out and try to make a living. 

			Returning to the upscale housing of Santa Fe and Reforma, it is possible to assume that most residents had the option of deciding the degree of contact with the outside world. Thanks to new technologies, face to face interactions formerly needed to perform a number of activities have been easily substituted for online exchanges. Many of the questions and fears over time-space compression which were so prominent in the 90s (Harvey, 1991; Massey, 1994) have acquired new relevance. On the one hand, our highly connected world came to a halt in physical terms. On the other hand, connection through technology intensified in an unparalleled way. The question of what places are and how we relate to them has acquired many new dimensions. Geographical places lost their prominence for many everyday activities while online interactions soared. For instance, the classroom and the office were reconstituted as a multiplicity of places that concur in a virtual space. The omnipresent Zoom meeting creates a space ranging from a mosaic of faces in domestic spaces to a mosaic of black boxes or photos with names. The home has been adapted to become the place—the main place—where we work, exercise, eat, study, entertain and do all our daily activities. The conception of the home as a refuge is stronger than before. However, while providing a sense of protection, the home has also become a sort of prison due to the long hours of enclosure. There is no going out and going back home. This changes our relationship with both the city and the home.  

			Nonetheless, the space many of us inhabit most of the time is virtual. It is mediated by technology. This a-placement has allowed many people to move to a different location while connecting online to their offices and schools. According to the head of the neighborhood association in the Santa Fe housing developments, approximately 50 percent of the units in the area were empty from April 2020 until May 2021. Many residents have a second home or family living outside the city, and they relocated to different destinations. 

			Another interesting phenomenon was the heightened relevance of La Mexicana Park. This green area was finished in 2017 after ten years of negotiations between the city’s government and Santa Fe residents. La Mexicana was built on a site originally zoned to develop 10,000 low-income housing units. Santa Fe dwellers fiercely opposed the development, arguing that the services in the area were going to collapse and the real state value was going to decrease. An agreement was reached by which the government sold 30 percent of the roughly 100-acre lot to developers, using the profits from the sale to build the park. Miguel Ángel Mancera, the city’s mayor at the time, stated that the site turned from being an unresolved problem and an open conflict between Santa Fe neighbors and the government into a 30-hectare park (Gómez Flores, 2016). Although the cost of the park was subject to great controversy, La Mexicana has had very positive effects on Santa Fe. The possibility of having a large, well-maintained, and well-policed open space is described as a big improvement in the lives of residents and workers alike. The head of the neighborhood association explained that during the pandemic the park has been particularly heavily used. La Mexicana is filled with people strolling babies at midday, kids playing at times that would normally correspond to school hours, and neighbors jogging in masks. This new landscape illustrates the enhanced importance of being able to be in open spaces and in contact with nature, an experience that upscale all-inclusive buildings are unable to provide. The suburban character of Santa Fe, where access to different parts of the city requires motorized transportation, contributed to increase the use of La Mexicana. 

			In the case of the Reforma buildings, their location on a main boulevard with median strips lined with trees and benches provided the needed open space to ease the pandemic lockdown. The possibility of walking or biking to several parks and squares in the central part of the city prevented the concentration of activities in a single location. New bike lines were opened along some parts of the city to promote biking as a safe transportation mode. Direct contact with the city’s open spaces acquired new relevance.

			Nevertheless, in-person activities continue for many people. Domestic and maintenance workers, gardeners, and guards had to go to work outside their households to make a living. Inequalities are made evident in yet another form. Some recent studies assert that about 34 percent of workers can work from home in the US (Dingel and Neiman, 2020), while this figure goes down to less than 13 percent in developing countries (Saltiel, 2020). In addition, most jobs that can be done at home pay more (Dingel and Neiman, 2020). The result is that the most vulnerable workers must decide between staying at home (and thus making no income) and going to work (putting their health, and the health of others, at risk). In a way, those who can enclose themselves are, again, in a better position than those who have to be in contact with the outside world. Social distancing is a privilege at all scales, from the city to the dwelling. Overcrowding conditions augment the risk. The separation from the rest of the city by a wall might be less valuable than the separation provided by a closed door inside the housing unit or even the barrier constituted by a well-fitted mask. What is important to highlight is that at any scale the possibility of isolation is a privilege. Walls, doors, distance, and lack of contact with the outside—in other words, privately controlled worlds—are an even more valuable asset during the pandemic. This health crisis has made evident, one more time, that inequalities present in cities affect the poorest citizens the most.

			On the one hand, “safe” spaces have shrunken. On the other hand, surveillance, movement control, and policing have escalated, creating an enormous gated community as a new world order. These control mechanisms claim to be the only way to make the world safe from the biggest possible threat, i.e., death. Larger and more complex dangers seem to have risen. The scale of the pandemic, like the dangers posed by climate change, is unrepresentable. Constructing “safe” worlds in the present day seems more and more difficult.







			notes

			1	Thank you to Fernanda Vázquez Vela for her help in developing the idea of “fear.”

			2	For a larger discussion on real estate marketing campaigns in Santa Fe and Corredor Reforma, see Moreno Carranco (2008, 2009, 2011).

			3	According to the office report Mexico City 3Q 2020 of the real estate services firm JLL, in 2020 the average rent of AAA office spaces in the city was $24.22USD per square meter. The highest rates were concentrated in Reforma and Lomas de Chapultepec, where monthly rent per square meter reached $34 and $38 USD, respectively. 

			4	The Corredor Reforma runs from Chapultepec Park to Alameda Central. 

			5	Insecurity in Mexico City has increased significantly in the last few years. According to statistics elaborated by Procuraduría de Justicia Capitalina—the city’s attorney general’s office—crime rates rose 11.4 percent from 2016 to 2017. The increase was particularly important in homicides, theft, burglary, and assaults on restaurant clients and public transportation users (Fuentes, 2018). From 2017 to 2020 crime continued to rise, but at a slower rate.

			6	For a deeper analysis of this topic, see Caprón and Alvizar’s text in this volume.

			7	The term posthuman refers to the indistinguishable interrelation between the human body and technology. Donna Haraway defines the posthuman not as a singular individual, but as one that can become or personify several identities, understanding the world from multiple and heterogenous perspectives.

			8	In 2011, five of the ten most violent cities in the world were in Mexico. Ciudad Juárez and Acapulco had an average of 128 murders per one hundred thousand residents; Torreón had 88; Chihuahua had 83; Durango had 80. In 2015, violence increased again, and five new Mexican cities were included on the list. In 2017, there were already twelve Mexican cities on the list. It is important to note that this ranking considers only cities with a population over 300,000 people with available online statistics on crime. 45 out of the 50 most violent cities in the world are in the Americas, and 40 of them are in Latin America (CCSPJP, 2017).

			9	In a study from the early 2000s the figure goes as high as 73.6 percent of the crimes being unreported (Jiménez, 2003).
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CHAPTER II

			Strange Dust: The Matter of Fear at Ground Zero

			C. Greig Crysler

			University of California, Berkeley




			After years of delays and extensive conflict over its design and funding, the National 9/11 Memorial Museum (NNEMM) finally opened in May 2014. The complex, whose cost exceeded $700 million by the time of its completion, is vast in scale and comprises the 9/11 memorial and an extensive underground museum. The memorial consists of two reflecting pools roughly matching the outlines of the fallen Twin Towers at the World Trade Center (WTC). The architect of the memorial, Michael Arad, titled the black voids “Reflecting Absence,” and, as the name suggests, the immense black holes studiously avoid any reference to the events leading to 9/11 or its social and political aftermath. The question of how and on what terms the events of 9/11 should be collectively explained and remembered has been assigned to the museum now housed on the site, which is accessed from an entrance facility facing the memorial pools. The museum’s approach to the past became the subject of a furious public debate, which led to the cancellation of one scheme and its replacement by the current version. The institution that emerged from the hubris addresses the question of history narrowly, by attempting to tell the story of the 9/11 attacks exclusively through the crashes at the site and their immediate aftermath. With almost no explanation of why the attacks occurred, the story of the “aftermath” becomes a matter of cleanup and recovery.

			The visitor encounters an elaborate, (and some have argued, even gruesome), emotional underworld that begins by describing the moment of the planes’ explosive collision with the towers, and then it leads the visitor downward past a sequence of twisted architectural remains and debris gathered from the scene (Gopnick, 2014; Hawthorne, 2014; Wainwright, 2014). Once at bedrock, fully seven stories below grade, the visitor has the option of touring more of the damaged remainders or entering the permanent exhibition. Here, a collection of artifacts offers the visitor a chronological description of the attacks, starting moments before the first plane hit, with periodic “early exits” for those who are overcome by the explicit depictions of fear, suffering, and death.1 An adjacent room contains an exhibition entitled Rebirth at Ground Zero, which describes the cleanup and rebuilding effort, while the contemplative “Memorial Display” presents a visual mosaic of the 2,983 people who died in the 1993 and 2001 attacks at the WTC.

			Numerous demands and pressures—not only from the families of the victims, but also the budget, administrative battles, and other practical matters—have shaped the representation of history at Ground Zero in ways that have made it difficult to achieve a broader and more complex interpretation of the event.2 At the same time, the museum was produced when public discourse in the United States was shifting towards arguments about national resilience, self-reliance, and the heroism of survival in the wake of global disasters. The museum opened in the wake of a cascade of destructive events that followed 9/11. These both intensified and generalized neoliberal changes in rights, sovereignty, and citizenship, beginning in 2005 with Hurricane Katerina, followed by the 2008 financial crisis, the 2010 Deepwater Horizon oil catastrophe in the Gulf of Mexico, and in 2012, just before the scheduled completion of the 9/11 complex, Hurricane Sandy. While each of these disruptions had different enabling conditions and consequences, their cumulative aftermath has helped to accelerate a shift away from the protections typically managed and implemented by the state, toward those in which citizens are increasingly charged with managing their relationship to environmental and social risks. This has often occurred in tandem with entrepreneurial service providers operating either as government subcontractors or as part of the nonprofit sector (Adams, 2013; Agrawal, 2005; Beck, 1992, 2005; Button, 2010; Giroux, 2006; Gunewardina, 2008; LiPuma & Lee, 2004; Parr, 2009, 2012; Rose, 2003; Rose & Miller, 2008).

			A new landscape of risk management, philanthrocapitalism, and the entrepreneurial possibilities of disaster commerce has become more fully legible during the period the museum was passing through its fraught and overextended design and construction. The two processes—of unpredictable social and environment crises, and the specific controversies surrounding the museum—dramatically intersected during the completion of the project. First, a major budget crisis prompted in large measure by austerity measures that followed the fiscal meltdown of 2008; and second, Hurricane Sandy, which, as I later, brought the uncertainty of climate change directly into contact with the meanings and use of the complex. When viewed as a whole, the NNEMM is therefore notable for the way in which its ahistorical stance is converted into something productive. A sensational, sometimes graphic focus on the disastrous moment of the 9/11 attacks on the WTC and their aftermath both detaches complexity from evolutionary national history and connects it to the other disastrous events that have been socially constructed on the same terms: as eruptions of uncertainty and vulnerability that also present opportunities for resilient self-improvement. The 9/11 Memorial Museum defines a model of national citizenship that articulates the conditions of endangerment in the global present: inasmuch as fear is an effect of uncertainty, the architectural and curatorial program of the complex embraces rather than transcends it. Fear becomes a crucial part of the working material of a pedagogy of national citizenship (Butler, 2006; Protevi, 2009; Bjerg & Staunaes, 2011; Hannigan, 2012; see also Debrix and Barter, 2012).
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			Since at least the nineteenth century, the national museum has been organized around chronological narratives that arrive at the nation-state of the present as an idealized culmination of historical evolution (Bennett, 1995, 2004, 2005; Karp et al., 2006; Prior 2002; Preziosi, 2003). The NNEMM marks a departure from the utopian teleology of the national museum, and also from more recent versions organized around experiences of collective violence and the lapses of the nation-state into authoritarianism. Even museums centered on collective violence (such as the United States Holocaust Memorial Museum in Washington DC) ultimately arrive at a concluding point that asserts the timelessness and inviolability of the nation-state as a secure framework for individual self-realization (Crysler, 2006, 2012a, 2012b; Crysler & Kusno, 1997). The NNEMM moves past such mythic representations of security by making insecurity productive: it becomes a test of personal and collective strength, something to be accepted and resiliently adapted to. This is a strikingly different lesson in the pedagogy of national citizenship from what has characterized the public museum under liberalism (Bennett, 1995; see also Rose, 2003). As I will suggest in greater detail below, this repositioning is part of a wider shift in the ethos of citizenship within the processes and tensions of global neoliberalism. In framing my argument in this way, I hope to distinguish feelings of endangerment, fear, and insecurity from the space of the individual body and show how emotion is coproduced and circulated across sites and conditions in which subjectivity figures as one point of articulation. I therefore consider affect as the communicative means of emotion; it is a charge that operates in a domain beyond human subjectivity, made up of “becomings” that extend past those who live them (Navaro-Yashin, 2012; see also D’Aoust, 2014; Grusin, 2010; Knudsen & Stage, 2015).
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			Affect becomes apprehensible through the objects it is entangled with, ranging from bodies to material and immaterial objects. These include modes of administration, regulation, and law. The most ubiquitous material artifact of 9/11 is the ashen dust produced by the towers’ collapse: an empirical trace that unsettles the boundary between the human and the nonhuman. Dust and waste have been conventionally conceived as different substances: waste is that which is discarded and displaced; dust is eternal, the form to which all matter eventually succumbs. Yet in its persistence, and its inevitable contamination of all aspects of life, the circulation of 9/11 dust highlights the paradox of waste in the global present. Waste is no longer simply a vanquished end product, but a toxic force that has seeped back into the contexts where it was once assumed to have been eliminated or contained. The intensification of climate change, provoked by centuries of waste discharged into the environment, has led scholars to characterize the current moment as part of the Anthropocene, a period extending over the last 350 years since the Enlightenment. Though crosscut with a periodicity that can be as teleological as the modernist historiography it challenges, the Anthropocene usefully highlights the fact that humans and their waste have become primary agents of geological change. The blurring of the boundary between the nonhuman and human through processes such as exposure and contamination embodies waste in hybrid form. To rethink the 9/11 dust in these terms is to bring its conceptual grayness into contact with the planetary ontologies associated with the Anthropocene, ones that are grounded in risk and uncertainty (Buell, 2004; Braun & Castree, 1998; Crutzen and Stoermer, 2000; Gibson-Graham, 2011; Hodson & Marvin, 2010; Medovoi, 2010; Morton, 2010).

			The 9/11 dust acquires meaning where it settles, and once it is absorbed, removed, buried, or placed under a microscope or in a display case, it generates affect. Affect “sticks” to and surcharges the 9/11 dust through a multiplicity of narratives and embodied experiences that imbue the dust with sentiment (Ahmed, 2004a, 2004b). The 9/11 dust’s intrinsic uncertainty and unstable meanings make it affective outside any specific body or subjectivity. Dust is a medium of fear, and it is also something to be afraid of, to triumph over, or to regard as sacred.  My account resonates with some of the arguments of “new materialism” and other literature associated with the affective turn in social theory. Affect theory is broadly concerned with examining how emotion—long considered to be an irrational force (and therefore something to be excluded from the analytical space of social theory)—is entangled in social relations (Anderson, 2010; Chen, 2013). Affect theory has many different strands, but here I want to stress a hybrid approach that acknowledges its relational, transsubjective properties alongside its position within specific biopolitical regimes and governmentalities. The affective processes at work in the 9/11 dust, while being constituted and circulating outside bodies, are also involved in constituting subjects, managing populations, and participating in the symbolic articulation of geopolitics.

			To capture how dust operates both as an emotive charge and subject-forming process, I discuss it in two registers of meaning: in the first section, “Becoming Toxic,” I consider the transit of dust from benign shroud to toxic threat, tracing its movement through medical, legal, and diagnostic settings outside the 9/11 Memorial Museum. Although attention toward the dust in popular media has dissipated as time has passed, the dangers posed by it have not. Indeed, understanding the dust’s toxic threat has intensified over time, through mounting scientific and medical evidence. The elaboration of risk has been accompanied by extensive debates about the costs of medical care for those made ill by the dust, and how eligibility for access to compensation funds should be determined. In the process, the 9/11 dust and its aftereffects have become symbolic proxies in a spectacular and highly charged national debate about the role of the state support in the wake of disasters.

			In the second section, “Becoming Sacred,” I explore attempts to negate, contain, or transcend the same dust in the 9/11 Memorial Museum, not only through the conservation and safety measures of the museum, but also through the way the dust is contextualized in the exhibition narrative, where it is a paradoxical figure. On the one hand, the moment of conversion, in which the each of the Twin Towers implodes and falls, is repeated at multiple points throughout the museum in still photography and film. The tragic process of transformation defines a mediated turning point between past and present: a repetitive moment of collective loss and an entry point into a new period of geopolitics governed by the “war on terror.” On the other hand, the dust as an empirical substance that is now understood as toxic has been carefully removed—both from the exhibition space itself (once filled with toxic dust and debris) and from the objects within it. Ventilation systems purify the air and ensure the conservation of the ruinous artifacts. The only dust that has been allowed to return in material form is now stored discretely in an area controlled by the New York City Medical Examiner, one that is inaccessible to the public. This chamber contains the unidentified remains of those who perished in the attacks. The disaster’s inferno cremated the human and the nonhuman in gradations that brought the two categories together, sometimes making one difficult to discern from the other. Granular human remains were contaminated with microscopic particles of toxins. In some cases, the remains themselves were so damaged as to be unidentifiable through DNA testing: they continue to hover on the boundary between the human and nonhuman. In this respect, the dust, as contaminant and ambiguous remainder, links the survivors (whose bodies are degraded by it) and the dead (whose identities are obscured by it) (Idov, 2011).
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			The temporal frame of the museum, which replays the moment of the attacks again and again in excruciating detail, is essential to its reconfiguration of history: with no before, and a highly circumscribed “after,” we are deposited in an endless present, facing unknowable future disasters. The “rebuilding” that follows is represented as an index of the collective national capacity to survive. The experiences of becoming toxic and resilient share common feelings: shifting intensities of insecurity, endangerment, and fear. As I have suggested, one form of becoming (resilience) attempts to contain the other (toxicity): to minimize the threat, to present it as something to move beyond, and to rethink its effects in therapeutic terms as a way to become stronger. In short, a model of collective life emerges that is based on accepting insecurity as a challenge while moving beyond its causes.

			A third figure, the survivor, blurs the signification of the dust as toxic or sacred. If the toxicity of the 9/11 dust is understood as something that is absent, past, contained, or has simply vanished, with its sacredness yet to be fully realized, the figure of the survivor emerges as one who endures, even thrives in the wake of disaster, without the limitations of the dust’s ambiguity. As a beacon of resilient endurance, this totemic hero remains standing after the dust has settled. The NNEMM’s survivors become significant through their difference from dust: they are recognizable, everyday objects that escaped the reduction to abstraction: among their numbers are a crushed fire truck, a massive column, a staircase, several mangled pieces of structure; two tridents from the WTC facade; even a pear tree, known as “Survivor Tree,” plucked from the rubble and carefully nursed back to health, now qualifies as a survivor (Daniels, 2014; Levere, 2014; Elliott, 2015). In this respect, they operate in the same transhuman terrain as dust. Though the museum’s curatorial practice illuminates them as forward moving, even unstoppable, these figures are also marked by uncertainty. The lessons that survivors are supposed to impart suggest that their survival has prepared them to live well in a future of uncertainty. As such, they both transcend 9/11 and imagine its possible repetition.




			Becoming Toxic

			The collapse of the WTC towers unleashed an enormous plume of dust over sections of Manhattan. A fire burned within the ruins of the site for eight months after the towers fell. To this day, conspiracy theories dwell on the immense heat of the collapse and the extended duration of the fire. But the aspect of the collapse that remains the most perplexing to many observers is the almost instantaneous conversion of the towers and all their contents to granular status. And it is the dust that has endured since the moment of implosion as a widely distributed figure of uncertainty. The dust was not simply the microscopic particles of building materials; it also contained the incinerated remains of the occupants who did not escape. The buildings and their human contents achieved a tragic unity after the fact, one that registered not only in the amorphous distribution of dust across surfaces of Manhattan and beyond, but within the lung tissue of those who inhaled it, where a fraction of the particles have remained, sometimes with fatal consequences.

			As a microscopic archive of the towers’ human and nonhuman matter, the dust provides a measure of the toxicity of modern building techniques, an aggregation through explosion of the vast range of dangerous materials contained in the interiors and their enclosing fabric. The WTC contained, for example, over five hundred thousand fluorescent lightbulbs, which, when aggregated through the crushing incineration of the site, was discharged as twenty-five pounds of mercury in the aftermath (Gonzalez, 2002, pp. 58–59). Though the amount is small compared to the scale of destruction, exposure to mercury can be fatal in even trace amounts, and its effects, though different over time, can be manifested in the short term. Discussion of its threat in post-9/11 commentary reveals the uncertainty that surrounds it: the substance’s immediate impact combined with its voluble qualities intensified the threat it posed. Similarly, the site contained extensive sources of lead and asbestos. The latter was declared a hazardous material and regulated by the Environmental Protection Agency (EPA) in the 1970s, part way through the construction of the first tower. 40 percent of the building employed asbestos insulation before the changes came into effect, and this remained in the building until the towers exploded into dust (DePalma, 2011, 34–38; Lioy, 2010, pp. 35–37). Yet the threat of asbestos will not be understood for decades, because its impact is slow moving. The staged impact of different poisons, though blurred into an amorphous cloud and misrepresented in the immediate aftermath, were subsequently separated by scientists into a toxic timeline of effects that show the consequences of 9/11 reach far into the future (NRDC, 2002; Lioy et al., 2002; Lioy, 2010, pp. 59–70).

			It is now estimated that when the towers collapsed, over a million tons of dust was released into the air, including up to two thousand tons of asbestos (Gonzalez, 2002, pp. 52–57; Pearson, 2003). Many other contents of the building—from the computer motherboards containing lead and other heavy metals, to their plastic housings yielding benzene and other deadly chemicals in the dioxin chain—have been added to the list of the substances carried aloft in the toxic cloud or inhaled at close range day after day by rescue workers. The litany of poisonous substances and their staggering volume have been the subject of extensive commentary and debate because the dimensions of the toxic threat are still only partly known. Crucially, during the time period when the cloud was at its most toxic—in the first twenty-four hours after the collapse of the towers—no accurate measurements were taken of the air quality (Lioy, 2010, p. 60). It was at this time that thousands of people were streaming in opposite directions at the site: the rescue workers were arriving, and the survivors were fleeing. The images of both, covered in dust and moving through a cloud reminiscent of a volcanic eruption, are among the iconic images of the event. But the strange qualities that the ash conferred on the city as it descended onto people and objects was highly ambiguous, as the full extent of its toxicity was not known. The ash was repeatedly represented in popular images as a temporal shroud in which the immediate past became distant through the power of everyday dust as a benign signifier of accumulated time (Sturken, 2007, pp. 175–181).
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			The potential health risks posed by the dust were in immediate tension with the goal promoted by all levels of government to return the city to normal as quickly as possible. Producing the aura of “business as usual” was essential to the metanarrative of the unbowed nation-state. At the same time, there was concern that if the financial service industries in Lower Manhattan were not restored to full operations immediately, there would be serious repercussions for the US economy. The Bush-appointed head of the EPA at the time, Christie Todd Whitman, occupied the uncomfortable middle ground between the drive to “restore health” to US capital markets, and the need to inform citizens of the health risks involved with returning to work in Lower Manhattan. Starting on September 13, even as toxic fires continued to burn out of control, the EPA issued statements claiming there were no airborne health risks in Lower Manhattan (Gonzalez, 2002, pp. 2–7; Preston, 2006; see also Lioy, 2010).

			Not only did the EPA provide inadequate warnings to residents about the risks involved in returning to work; it also did not provide an adequate plan for cleaning up the toxic dust from the site. The residents of Lower Manhattan filed a class action lawsuit against Whitman, who appealed to the Federal Circuit Court. Judge Deborah A. Batts of the Federal District Court in Manhattan refused to dismiss a range of charges brought by residents. She found that Whitman made statements about safety that were so misleading that they were “conscience-shocking.” However when Whitman appealed, the Federal Appeals Court sided with her, claiming that while she may not have made the best decisions when choosing between obeying the White House and respecting the health needs of citizens, her decision did not shock the conscience “in the sense necessary to create constitutional liability for damages to thousands of people” (Shulman, 2008; see also Walters, 2016). Whitman resigned from her position in 2003 and went on to found her own environmental consulting company, The Whitman Strategy Group, which has advised on regulatory structures for private developments such as the massive international enterprise zone known as Songdo City.

			The questions over the health risks associated with the air quality following 9/11 illustrate the way different interpretations of the economy have become attached to the dust, with health of the national economy given greater weight than the physical health of people in Lower Manhattan. Indeed, the calculus employed here is a familiar variant of a larger narrative of neoliberalism, which first constitutes the economy as a natural force, and then argues that any human intervention is a distortion of the innate wisdom of its self-adjusting logic. The economy is accorded a primeval determinism, from which all other benefits must flow: before anything else, economic health must be restored. Thus the economy achieved a familiar animation as a natural(ized) force, whose smooth operation transcends all other concerns. The trade-off between the health of workers and the health of the economy is, in this narrative, not a trade-off at all, since wider human health cannot be maintained without the protean force of the economy unleashed in its full dynamism.
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			For those who survived the attacks or who were exposed to their aftermath on a regular basis, the approaching threat is one of disease: as the toxicity of the dust gradually became clear, fear emanated from the growing clarity of the risks internalized in exposed bodies. The failure of the lawsuit against Whitman constituted one facet of the categorical struggle over the meaning of dust. Even as that legal effort sought to hold the federal government’s proxy accountable for the intentional recasting of risk, a separate fight was underway to establish a fund to cover the medical costs of those affected by the dust. Congress passed legislation establishing a $7.2 billion relief fund to assist with victim compensation and medical expenses related to the 9/11 dust (Birnbaum, 2012, p. 1).
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			The September 11 Victim Compensation Fund (VCF) has a complex history. It was launched in 2001 and closed in 2003 when all the claims from that period were settled. However, the slow violence of toxic contamination produced illnesses that continued to multiply after that date. The fund was reactivated in 2010, and further extended in 2015. With each iteration, the criteria for compensation has been refined, but it arguably builds on the approach established by Kenneth Feinberg, the first “Special Master” of the relief fund.4 Access to the 9/11 funds is governed by a proof barrier that requires a “preponderance of evidence” in relation to each case, the merits of which are assessed by the office of the “Master.” To do this, Feinberg’s staff employed computer modeling that predicted the economic future of victims. After verification of their eligibility, an elaborate set of calculations generated the amount of financial compensation to be awarded. Under Feinberg’s tenure, the controversial baseline was the victim’s historical earning power, which was projected forward, turning the victim’s financial past into a limit condition for the future (Henriques & Barstow, 2001; Feinberg, [undated]; DePalma, 2011, pp. 175–180).

			The eligibility process that continues today also constructs history in another way: it draws distinctions between exposure to health risks before 9/11, and those that were specific to 9/11 itself, requiring the differential categorization of the effects of the dust within the claimants’ bodies. The dust was also assigned a domain and duration in the world outside their bodies, one that has gradually expanded as health impacts have continued to grow. Those seeking compensation are required to demonstrate that they were present at one of the “crash sites” or spaces contiguous with it, at the time of the impact or in the immediate aftermath (defined as the period extending between September 11, 2001 and May 30, 2002). When the VCF was reauthorized in 2015, various alterations to the zones of eligibility were made. The expanded geography now encompasses more contiguous sites as well as urban debris routes, including both the barges used to transport debris to Fresh Kills Landfill and the dump itself. (VCF, 2019, 19–22).

			The assessment for financial compensation is limited to this revised space, with the boundaries recognizing people who were in it for varying degrees of time over the prescribed period. Other geographies of risk produced by the disaster were excluded from consideration due to the financial limitations of the fund. While the dust may have appeared to drift out to sea in a tragic plume that was accelerated to a high altitude by the intense heat at the WTC site immediately after the crash, it inevitably drifted back to earth to be absorbed and redistributed, and “the tiniest of particles would remain for years and would rise like unwelcome guests every time something disturbed them (DePalma, 2011, p. 23). If, as some argued from the start, all of Manhattan should have been included, given the volume of dust and its unpredictable movements, the pool of claimants would, according to Feinberg, be so vast as to be financially and administratively untenable (Feinberg, 18; Final Rule, DoJ, 2016; see also Lioy, 2010, p. 8).

			Thus the dust became a figure of toxic uncertainty in several ways: first, despite the best efforts of some of the world’s most determined scientists, the dust’s hybrid composition of mutated toxins made it uniquely challenging to establish its causal properties and their timelines; second, illnesses caused by the dust are increasing over time, with both diagnosis and compensation trailing behind their painful, embodied trajectories (Hartocollis, 2012); and third, the compensation fund is entangled in the unstable space of national politics, generating fear and anxiety about the stability of future coverage. The VCF was labeled an “unfunded mandate” by deficit-hawk Republicans, with its extension nearly denied in 2011 and 2015 (DePalma, 2006, 2007; DeBonis, 2015).

			Many of the health problems the VCF now handles could have been mitigated or avoided altogether with more systematic and accurate reporting of the risks by federal agencies at the time of the collapse. As noted above, this reporting was suppressed by the EPA in order to restart the financial service industries in Lower Manhattan. The denial of risk helped to create health problems so large that federal funding was required to address them. Although the VCF was challenged as a threat to the health of the national economy, it was started as a way to not only assist the 9/11 victims and their families, but to prevent the airline industry from becoming insolvent through multiple lawsuits.3 Recent debates around the existence of the VCF show that the national economy and those afflicted by 9/11 remain in tension, with the latter reduced to an expense that must be rationalized to protect the health of the former.




			Becoming Resilient

			As the WTC site was “unbuilt” between September 12, 2001 and late May, 2002, the debris removed from the WTC site was taken for processing and burial at the reopened Fresh Kills landfill in Staten Island.4 1.2 million tons of waste material were transferred to it for sorting. A crucial dimension of the sorting operation, both at the WTC site and at Fresh Kills, was the identification of human remains and personal belongings. Over 4,500 remains were found; some were identified, but the sometimes minute fragments of 1,641 individuals, or 40 percent of those who died on 9/11, have not been fully identified (AP, 2017; CNN, 2017). Though it was possible to determine even the most damaged fragments were derived from separate individuals, the techniques for verification do not currently exist to further identify and name them based on the evidence available. They remain suspended in an intermediate status between the anonymous but lethal particulate matter that covered Lower Manhattan and the more tangible traces of human lives lost at the site. Because the remains could not be authoritatively connected to specific individuals, the question of how and where they should be buried became one of the central debates surrounding the 9/11 site, one that was closely connected to the evolving plans for the site as a whole (Dunlap, 2013a; Sturken, 2007, pp. 205–211).
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			The questions about the identification and symbolic acknowledgement of the dead have occurred together with a second process in which recognizable parts of the WTC architecture and its surrounding landscape have been extracted from the rubble and deified as resilient survivors of the attacks. While the granular remains of humans provoke continued anxiety through an ongoing and potentially permanent lack of closure, nonhuman artifacts have been transformed into discrete symbols of survival. One form of indetermination is thus surrounded by an architecture of human proxies that signify cyclical stories of violence, pain, death, and rebirth.

			The new museum facility wraps the narrative of survival around the human remains that are now stored there. One narrative of humanity is enclosed within another—the former composed of mangled steel, damaged equipment, portions of clothing, and other fragments that all refer to the bodies they once belonged to. The latter human remains, both identified and unidentified, have been a continuous source of controversy since the two were integrated into a single institution. In the initial planning, the repository for human remains and the 9/11 Memorial Museum were kept apart. The separation reflected the views of some of the victims’ families who in the immediate wake of 9/11 regarded the entire site as a collective graveyard. To them, the decision to build anything at all on the site was regarded as a betrayal of the dead (Barry, 2014; Swaine, 2014; Aronson, 2016, pp. 181–183). Though much discussion was initially focused on whether or not the site should be left as a ruin, in retrospect its toxicity demanded that it be cleared and remediated to avoid further risk to visitors, nearby inhabitants, and workers.

			Even in the schematic outline that formed the basis of architect Daniel Libeskind’s successful competition entry for the site’s master plan, a prominent place was allotted for a museum and memorial that would somehow serve both educational and commemorative purposes, even if the content of both was unclear. The first iteration of the complex was known as the International Freedom Center (IFC). In a period of intense post-9/11 nationalism—and the opening stage of what has become a permanent “war on terror” involving military bombardment and the invasion of Iraq and Afghanistan—the question of how a national museum dealing with 9/11 could be developed inspired heated and highly polarized debates (Kolker, 2005; Ouroussoff, 2005).

			At the center of the debate was a small but exceedingly vocal group made up of victims’ families and led by Debra Burlingame, an outspoken critic of the museum proposal. The plan for the IFC, jointly conceptualized by the property developer Tom Bernstein and the human rights lawyer Peter Kunhardt, though framed in the language of global humanity, was US-centric in its content and organization.5 The IFC proposed to represent the different ways “freedom” has been conceptualized and practiced around the world in a chronological narrative, culminating with the United States as the most successful example. Though the exact character of the exhibition program was never developed enough to sustain detailed scrutiny, the fact that the narrative affirmed US superiority was not sufficient to persuade its opponents. Burlingame and others argued that any mention of Muslim-majority countries would be a profound affront to the victims’ families, who viewed the site as sacred ground. Any attempt to contextualize or provide a broader understanding of 9/11 was immediately rejected as both accommodationist and a contamination of the site’s status as a collective burial ground (Burlingame, 2005). The debates around the IFC were quickly absorbed into the polarizing rhetoric of the popular news media in the United States, which turned the proposal into a global media spectacle.6 The IFC was ultimately cancelled through the direct intervention in the planning process by then–New York Governor George Pataki, who publicly supported the cultural contamination argument. This rhetorical move, backed by a threat to withdraw funding for any facility that did not meet the narrow framing of the event favored by Pataki and others, set the stage for the next phase in the process that culminated in the current complex (Dunlap, 2005; Sturken, 2007, 273–77; Aronson, 2016, 176–79; Greenspan, 2013, pp. 131–144).
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			The NNEMM is much more restrained in its street-level relationship to the memorial site. The program for the IFC was accommodated primarily above grade, leading to a substantial institutional presence along one edge of the memorial park. Its replacement contains an entry facility at grade; from here—after passing through airport-style security processing—visitors descend to the first level of a seven-story underground complex whose dramatic ramp structure spirals down to bedrock, where the main exhibitions are located. The ramp was intended by its designers to recall the truck route that allowed the removal of debris from the site, memorializing the processes of industrial repair and cleansing that made the museum possible.

			The vast subterranean institution is immense in scale, with a sequence of overlooks and vistas that magnify the experience of entering the canyon-like void, particularly in the opening segments that take the visitor on the initial journey downward. Points of light emanate from screens that appear to float in space and from images projected on the museum’s concrete walls. In an atmosphere of low illumination, visitors become sources of light, as the blue glow from hundreds of cell phone cameras in the slow-moving crowd cast shifting patterns of electronic light through the space. After passing through an initial sequence of overlapping sounds and images that record the unfolding of the attacks from multiple standpoints—on the streets of New York City and from other places around the world—the entry route arrives at a precipice-like balcony that provides a vertiginous overview of the exhibition area below: a vast circulation space surrounding windowless volumes that house the main exhibitions related to the WTC attacks that impacted the site and those who worked there.

			What had once been a burning pile of toxic rubble and ash has now been transformed into a cavernous void for the new museum. All traces of the prior chaos have disappeared, including the awful stench. In his evocative account of the “unbuilding” of the WTC in the weeks and months after the collapse of the Twin Towers, William Langewiesche describes the lingering inferno as an inverted metropolitan condition. Fragments of buildings and the street were so crushed and distorted that only periodic flashes of recognition were possible in the “inner world” of the pit (Langewiesche, 2002, p. 18). From this abstract netherworld, “without the organizing principle of the sky,” (p. 34) large- and small-scale debris was removed, and the space was rebuilt into the sanitized container now occupied by the museum.

			Unlike the IFC, the architecture of the new underground institution is one of subtraction. A small, carefully curated selection of the objects was later returned to the site, but with transformed meaning. In the process of discovery, extraction, cleansing, and repositioning in the new space, routine objects distorted by the force of the blast have been reconstituted as allegorical survivors. A section of the steel exoskeleton, abstracted from the “trident” structural system on the outside of the buildings, marks the entrance to the underground space, evoking two conjoined stick figures reaching heavenward. These are matched by companion figures that populate the Foundation Hall and the walls that surround it. A partly crushed firetruck refers to the heroic survival of wounded firefighters; other elements, such as a steel beam bent into a curvilinear ribbon, stand as mute indices of the sheer force of the destruction, adding to the emotional impact of the survival narratives (Sturkin, 2016; Cohen, 2012; Wainwright, 2014).
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			The most prominent figure in the Foundation Hall is the “Last Column,” which acquired its name after becoming the last column to be removed from the World Trade Center site in 2002. As it was gradually exposed through the removal of debris, rescue workers and firefighters added numbers to the shaft representing the sum of co-workers who died in the site, as well as individual notes of mourning and remembrance. As more of the thirty-six-foot column was uncovered, more messages were added until the surface became an expressive collage of loss, formed with photos (many held in place with duct tape), magic marker notes, and even uniform badges. It was removed in a funerary ceremony, draped in black muslin and an American flag and laid horizontally on a huge flatbed trailer. Then it was driven slowly out of the site with police escorts, past solemn rows of observers. It traveled to Hanger 17 at JFK Airport, where it remained for seven years. In 2009 it was returned and installed in the partly completed Foundation Hall that was enclosed around it. The museum’s chief curator described the column as arising from a hospital bed—its arrival was treated as a both homecoming and rebirth (Farrell, 2014; LeDuff, 2002; Mehta, 2009).

			These nonhuman artifacts acquire human qualities through their refashioning as sites of memory. The column represents both the people who have been memorialized on its surface and those who created the memorial. The deeply personal descriptions of loss transform the otherwise inert material into a medium of affect, a moment of intensification that travels in many forms: as digital images taken with cell phone cameras, as a totem that others read as an accumulated inscription of loss, and as something that is translated into miniature replicas to be purchased and taken home. The affective properties of the steel forms do not radiate emotion on their own: their emotive capacities are coproduced from multiple sources within asymmetrical power relations that convert debris into curated artifacts. In this case, the large number of museum professionals—from the preservation experts who first noticed the column, to the curators who defined it as a recovering patient and symbol of resilience—helped to construct the framework of an affect that can be felt and understood.7 Other sensory processes also play a part in creating the charge the column transmits. These include the lighting that makes the huge figure a resplendent, colorful apparition in an otherwise gray and darkened hall, as well as the polished granular floor material that allows the totem to reflect downward and disappear into a shimmering monochrome pool.
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			Granular Histories

			The Last Column and other nonhuman objects that collectively narrate the benefits of individual strength in a national ethos of self-reliance also help to illustrate another powerful contradiction. Nonhuman objects, be they chunks of steel or a pear tree, have been carefully segregated, cleansed of their toxic shrouds, and elevated to the status of near-divine human proxies. Yet the question of how to deal with the granular, even minute, fragments of those who died in the collapse has plagued the redevelopment from the very beginning. Their human composition has made them much more complex to deal with than their allegorical counterparts. The problem resides in the impossibility of extracting and reassembling purely human remains from the site with any degree of certainty: the intensity of destruction meant that in many cases, humans became formally coterminous with the dust, merging together with other substances in human/nonhuman compounds.

			The fact that humans were reduced to dust also meant that their remains were immediately distributed across the site, embedded in its crevices and surfaces, and scattered more widely across the city by the skyward plume. For some of the 9/11 families, this fact alone demanded that the WTC ruins (or “the pile” as it was called by rescue workers) be regarded as a collective burial site, and in the initial days of the aftermath, there were calls to put out the fire and secure the site as a sacred ruin (Esposito, 2004; PBS, 2004; see also Greenwald, 2014). The official framework of the aftermath almost immediately equated recovery with displacement, containment, and even erasure: the so-called rebuilding as unbuilding would leave only the most selective traces of the violence inflicted at the site, and for the most part the redevelopment of the WTC has been treated as a low point from which to restart history rather than interpret it.

			The movement of the rubble to the Fresh Kills landfill was challenged in court by a group of the victims’ families who argued that the intermingling of human remains with other toxic materials demanded that the profane mixture be separated as far as possible and relocated to a dedicated graveyard. The lower court ruling determined that because the remains could not be positively identified as individuals, the families had no basis to make a claim for such actions. The dispute, which was later appealed and denied by the Supreme Court for the same reason, underscores the ambiguous status of the dead, who were uncoupled from property law related to human remains by the intensity of their destruction (AP, 2010, 2017; Hartocollis, 2007; Kearney, 2008; Mears, 2010).

			The result left responsibility in the hands of the FBI and the Medical Examiner of the City of New York, who have worked together with the LMDC and the 9/11 Memorial Museum to develop plans to house the remains on a long-term basis. Initially they were stored in eighteen refrigerated trucks in a parking lot adjacent to the Medical Examiner’s Office at 520 Park Avenue. When it became clear that the process of identifying remains could stretch on for years, a new, temporary site with better accommodation for staff and visitors opened between East Twenty-Ninth and Thirtieth Streets along Franklin D. Roosevelt Drive. This secluded space, which comprised an enclosed tent structure housing a non-denominational chapel, became a point of pilgrimage for the families of the victims. The walls of the adjacent garden were covered with messages and self-made objects of remembrance. This site was closed in May 2014, when after years of planning and construction, a new facility to store and analyze remains and a reflection area for family members of the victims was completed within the NNEMM (Barry, 2002; Heilman, 2011; Melineck & Mitchell, 2014).

			The planners of the 9/11 Memorial Museum had always imagined that the remains would be stored below grade at bedrock—a strategy that was formally consolidated by the LMDC in 2005, when initial planning for the current facility was underway. However, at the time, the LMDC explicitly stated that they would be contained in a separate chamber, one that had its own distinct identity and separate entrance. When the plans for the revised 9/11 Memorial Museum were made public, it was clear that the remains would in fact be stored within the museum, making their containment a visible part of the exhibition experience. The walls of the large space dedicated to the storage of the remains faces into the Foundation Hall, and while the controlled entrance to the area is in a less traveled part of the museum, the more prominent exterior wall is now emblazoned with a quote from Virgil, set within a grid-like arrangement of blue squares, one for each person who died in the attacks. The quotation, “No day shall erase you from the memory of time,” is taken from the Aeneid and can be understood as a simple reassurance that the dead will not be forgotten (Swaine, 2014; Kennedy, 2014; see also Dunlap, 2014a, 2014b). However, as was pointed out almost immediately after images of the wall were first released, Virgil was referring not to innocent victims, but rather, to a pair of Trojan soldiers who had been killed by Latin forces in retaliation for a brutal massacre they carried out. For some observers, the quote appears to solicit sympathy for the hijackers, which further enraged those who opposed the below-ground location.
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			The controversy around where to store the remains was intensified by comparisons with how the same issue was being handled elsewhere in the country. At the memorial site for the plane that crashed in Shanksville, Pennsylvania, a long wall precedes the crash site and acts a barrier to keep all but the victims’ families from entering the site. It now acts as a collective grave. The remains of victims of the Oklahoma City bombings, while not buried at the site of the attack, are nevertheless housed in a collective burial area above ground in front of the state capitol building (Hartocollis, 2011). The questions around the location were further complicated by the mortuary at the Dover Air Force Base that mishandled the remains of those who died in the attacks on the Pentagon. An internal report investigating its misconduct revealed that body parts of 9/11 victims at the Pentagon were burned and dumped in the landfill, a practice that had been used quietly for deceased military personnel that was stopped amid outrage when it became public in 2011 (Bumiller, 2012a, 2012b). For the NYC 9/11 families, the fact that officials in New York allowed the practice of “landfilling” human remains while the military did not revealed the different mentalities of national burial. It provided the families with further evidence to strengthen their call to establish a collective grave for the 9/11 remains above ground.




			After the Flood

			The most profound challenge to the location of the remains inside the museum was delivered by Hurricane Sandy in 2012. The intense storm, the largest Atlantic hurricane on record, was dubbed a “Frankenstorm” even before it took place. Its immense size, measuring over 1,100 miles in diameter, extended its duration. By the time the massive system had passed over the eastern seaboard of the United States, 243 people had died, and by 2014 estimates, it left $68 billion in damages in its wake (USDC, 2013; NG, 2017). The most severe effects were divided by race and class: the poor and largely African-American neighborhoods of Jamaica Bay and Far Rockaway continue to struggle with the aftermath.8

			A photographic record emerged in the wake of Hurricane Sandy, in many ways as compelling and frightening as the one produced following the collapse of the Twin Towers. However in this case, it shows the city remade through its submersion in the murky water of backed-up storm sewers and surges that swept across the city with great force, carrying with it a toxic mixture of everything that fell in its wake.9 The images show a city converted into a watery ruin, whose effects were intensified by the fact that the storm made landfall at night. Black waters of uncertain depth turned the finitude of ground into shimmering voids. At Ground Zero, a flood of brackish sewer water, partly illuminated by construction lighting, was captured cascading downward into the subterranean space of the partially completed Foundation Hall. Subsequent photos show the Foundation Hall filled with eight feet of green water. The Last Column, lovingly restored and ceremoniously raised upright several months before the storm, now stood in the toxic fluid. Another heroic icon, the damaged fire truck, was submerged too (Dunlap, 2012a, 2012b).

			But perhaps the most disturbing of the disruptions initiated by Hurricane Sandy occurred in relation to the so-called “slurry wall,” the monumental retaining wall that surrounded the extensive basement levels of the WTC complex and that was now exposed as the outer boundary of the Foundation Hall. The walls were designed to hold back the loose water-saturated soil surrounding the WTC, which, if unrestrained, would give way to the pressure of the nearby Hudson River and allow the site to fill with water. In the aftermath of the 9/11 attacks, the slurry walls remained in place, despite the collapse of the adjacent structure. Their failure would have led to extensive flooding throughout the underground PATH terminals connected to the site by tunnels, and from there, the MTA subway system. In the wake of 9/11, the slurry wall was recast in news media and in public statements by government officials and those leading the redevelopment of the WTC as a symbol of the American nation-state. In its endurance through the collapse, the wall became, like the Last Column and the Survivor Tree, a metaphor for the inherent strength of the US nation-state and its boundaries. Its continued existence, as well as the existence of other 9/11 objects, became seamlessly integrated into a discourse of national resilience, with the engineer of the wall posthumously converted into a national hero.

			Sandy transformed the slurry wall from barrier to container, remaking it into a symbol —if only until the water receded— of the risks and uncertainties that climate change poses not only for the underground museum, but for the sovereignty of the United States. The immediate question was not so much about the safety of humans who might be visiting or working in the museum during the next “weather event,” as extensive consideration has been given to the location and strength of the complex’s escape routes.10 Rather, the flooding challenged the assumptions of security for the museum’s human proxies (in the form of the immobile artifacts that now inhabit the space), for the remains of those who died in the collapse, and even for the museum itself.
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			The families of the victims had opposed the museum as a location for the storage of human remains because they claimed it desacralized them, converting their storage into another stop in the museum narrative. The flooding raised the possibility that the remains could be simply washed away, adding another layer of uncertainty by connecting their fate to that of Lower Manhattan, where the questions around sea-level change have been addressed only at the most speculative level.11 If sea levels rise at the rate now predicted, water will be a ubiquitous and threatening feature of urban life much sooner than previous (and conservative) estimates suggest.12 The unpredictable destiny of the oceans as a planetary force adds another level of associations to the controlled cascading of water into the depthless reflection pools that form the 9/11 Memorial Museum. As the effects and memories of torrential weather events accumulate in New York City, geometrically controlled expressions of chlorinated water—not just at Ground Zero, but elsewhere in the city—may ultimately act as unintended reminders of an older model of aquatic consciousness that no longer holds.

			The flooding of the museum fuses planetary uncertainty with the dust’s intrinsic instability and lack of closure. We understand the gathering storm of climate change through the accumulation of its effects, just as our knowledge of the deferred threat of the 9/11 dust has accrued incrementally. The lack of predictability transforms the global and the granular into objects of affective agency: the unfolding disasters of climate change are dispersed, always “somewhere else” until they come into sharp and sometimes terrifying focus when their effects become immediately tangible. The emotions they generate stick to objects: to the remnants of destroyed housing in Far Rockaway, unoccupied and listing on dry land like sinking boats; or to the strangely discolored surfaces that lie below the toxic water line left (and now mostly scrubbed away) by Hurricane Sandy’s surge. These emotive hauntings remain as fading, ghostly reminders of all that cannot be recovered.

			The museum attempts to both acknowledge and bound the ambiguous agency of its haunted artifacts, including the building itself and its slurry walls. The official narrative turns the traces of the 9/11 attacks into figures of survival and resilience, which the museum displays in the narrow temporality of the tragic moment. There is no mention in the museum of the second cleanup that followed the events of Hurricane Sandy: we do not learn how the Last Column was restored a second time after the flood. To do so would be to unhinge the singular narrative of disaster/recovery and to interrupt the rhetorical passage into a new moment of national resilience.

			In the same way that the involvement of the United States in producing the events of 9/11 is displaced from the museum’s narrative, so too are the causes of Hurricane Sandy. In both cases, the curatorial program stresses adaptation over political agency, producing what Evans and Reid call the “sublime habitus” of living dangerously. They argue that the biopolitical imagination of resilience involves constructing subjects who would live freely and with confidence in a world of risks, where “vulnerability appears to be both an unending problem to be solved, and a condition of possibility for modes of living once denied by the regimentation of social states” (Evans & Reid, 2014, p. 45).

			The 9/11 dust has emerged as a tangible object of fear as its threat to public health has become known but only partly understood. The medical experience of the dust, entangled with institutions and the law, represents one side of affective becoming. The human remains of 9/11 are also framed by the absence of definitive scientific knowledge, making it impossible to distinguish individuals fully and preventing the closure of death. In the gap between toxicity and partly differentiated mortality, the NNEMM’s human proxies endure, signifying through rituals of rebirth the capacity to “move on” as self-reliant individuals who embrace vulnerability.
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			Postscript

			The National 9/11 Memorial Museum (NNEMM) remains much the same today as when it opened seven years ago, even though the world around it is a radically different place. The costly and spectacular permanent exhibition, contained in a cavernous space sunken eight stories below ground, offers visitors a black box of national memory on continuous replay. Though the NNEMM uses some of the most advanced forms of display technology available, it draws upon the long-established historiographic principles of progressive history, in which national development is punctuated by crises and change. The nation-state—heroic and self-determining—predictably recovers and moves forward to new heights of achievement. Yet the escalating disasters of the “long twentieth century” no longer have clear boundaries: we live in a time of continuous and catastrophic change.13 The museum memorial that was meant to mark the starting point for yet another interval of national progress may now paradoxically represent one of the endpoints of progressive history itself.14

			This historiographic rupture is signaled most powerfully by the transformation of the identity of the “external other” that dominates the political imaginary of US exceptionalism. While a mobile and demonized external other continues to energize US national identity, it now has an internal double defined by democratic government itself. The attacks on the US capital of January 6th, 2021, bring the crisis of progressive modernity and the liberal humanist nation-state to the door of its legislative bodies. The racialized divisions within the US, always present but made starkly visible since the recent ascent of the far right into mainstream politics, have merged with the invisible threat of the pandemic over the last year. COVID-19 turns the clarity of linear national histories organized around crisis points into an enveloping cloud of multiple and unpredictable determinations.

			In this maelstrom, the idea of fear discussed in my chapter, as an uncertain object that is approaching, is no longer a periodic event: it is a continuous condition that rises and falls in intensity and is always present. The effects of planetary destruction now subsume all other crises. As I look out my window to the California landscape beyond, I am aware that the prototypical sunny days of the coastal city where I live are also cyphers for a historic drought and deadly wildfires looming on the horizon. The haunting of the present by the ghosts of impending disasters recalls the now-forgotten flooding of the partly completed NNEMM by Hurricane Sandy. As I noted in my chapter, the media images of floodwaters cascading into the vast, underground exhibition hall not only reversed the meaning of the Slurry Wall as a figure of national salvation; they also prefigured an inevitable future of superstorms and their devastation.
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			If the breakdown of linear time and the foreclosure of the future rattles at the very foundation of the NNEMM’s conception of history, how does it transform its memorial practices and their meanings? The intended reorganization of perception by “experience museums,” through processes of self-abstraction and sublimation to the phantasmagoria of disaster and triumphant resurrection is essential to the pneumatics of their pedagogical mission (Sodaro, 2018). The reordering of national museums over the last four decades around knowledge conveyed through emotion, rather than rational exposition, is ironically consistent with the larger social and political context they try so hard to separate themselves from. The four years of the Trump presidency were nothing if not a demonstration of emotion as both the medium and outcome of politics. The NNEMM has turned out to be a mirror of the disaster of public life rather than an escape from it. 

			Consider the iconic plume of smoke rising from ground zero, positioned in the museum narrative against the blue sky of September 11th as a master signifier of the attack. The incendiary moment of the crash became a mythical dividing line in US history. The blue sky as a symbol of the world before the attacks reappears throughout the museum as the mournful color of a lost world; blue squares for each victim are displayed in a giant mosaic in the main exhibition hall; the same blue colors define the public face of the NNEMM, from its website to the objects in its gift store. 

			As wildfires have increased in scale and intensity, the symbolic associations of the toxic plume against a blue sky have multiplied. It is now a mass signal of approaching wildfires in California and other parts of the US west: a potential call to evacuate that is written in the sky with the airborne remains of what has already been burnt. In the 2020 fire season—the worst on record, with over 4 million acres burnt—the acrid California plumes rapidly morphed into enveloping grey clouds, which soon became an indelible orange when air currents lifted them upwards toward the sun (Rexroot, 2020; Rogers, A. 2020). As with the toxic 9/11 smoke, the California fires contain the incinerated remains of not only vast swaths of forest and its non-human life, but entire towns and their material (and sometimes) human contents. The smoke that covered the Bay Area in 2020 produced similar respiratory risks as those associated with the infamous “9/11 lung,” but they were diffused across the entire state and beyond (Aguilera, 2021; Rogers, P. 2021). The smoke travelled at high altitudes to the East coast and then to Europe, gathering toxic particles along the way. Its pallor hung over Manhattan for days.

			In the Spring of 2020, personal AQI (Air Quality Index) readings and domestic air purification became the localized endpoint of the global pandemic, with firestorm smoke and Covid microns merging to become a single free-flowing threat. The combined haze was represented separately, with AQI dots gathering and separating by the minutes in clusters ranging from green to “scary bad” combinations of red and purple where the concentrations of smoke were the most hazardous. Daily maps of COVID-19 cases turned from yellow to blood red, marking in a scabrous way the progress of the deadly threat across the national body (Sheng et al, 2020; Simon, 2020; Sleigh et al, 2021).

			The same abstraction of people into numerical statistics, and then into graphic accumulations of the infected and dead, has shaped much of the first wave of memorials to the pandemic. Their minimalist forms are the physical equivalent of the now commonplace bar graphs and ascending chart lines that provide antiseptic tallies of those lost to COVID.15 The canonical point of departure for memorializing by numbers is Maya Lin’s Vietnam Veteran’s Memorial, which has all the names of the dead inscribed on the extended V of its granite surface. The same technique is repeated at the NNEMM, where names are inscribed on the handrails around the perimeter of the “reflecting absence” pools that mark the location of the former twin towers. Minimalist abstraction has become a matter of political convenience for memorial museums: they remember numbers while forgetting contentious facts. The abstraction of the dead into an undifferentiated mass enables their subsequent consolidation into nation-building narratives.

			


[image: 02-16]





			In December 2020, the news media announced that the number of people dying each day in the US was equal to the toll of 9/11 (Crist 2020). COVID-19 has now claimed the equivalent of two hundred 9/11s in the US; at the beginning of 2021, its victims numbered more than those killed in World War II. Such numerical comparisons turn one disaster into a yardstick for another, making the scale of death a measure of importance.16 The question of how to memorialize through numbers is complicated by the pandemic’s status as a world event, and the resulting distortions of data and failures to count all the dead. National monuments to the pandemic inevitably privilege one nation’s dead over others, assigning the latter to invisibility. As the caseloads in wealthy nations decline after mass vaccination, the exponential increase in deaths in the global south are all but forgotten amidst vaccine triumphalism and the “return to normal.”17 

			Can a memorial museum to the pandemic ever be appropriate to its task? Should we now expect a proliferation of institutions devoted to the imaginary resolution of national pandemic memories? Or will there be a proposal for a single “world memorial museum” of the pandemic, organized around the utopia of global ethics and citizenship? A global memorial museum would almost certainly become an object of derision and even insurrection by nationalist groups. And a national institution that arrives at a point of unity across differences now seems impossible, given the oppositional state of politics worldwide.

			The differing levels of abstraction demanded by global and national representations of the pandemic opens up a scaleless, ahistorical void space. Its silent, empty present is the reverse of a permanent crisis. As if to anticipate the arrival of this vacuous condition, a “world memorial” to the pandemic has already been proposed. Planned for an unspecified portion of exurban coastline in Uruguay, the project’s minimalist geometry aspires to transcendent, universal representation. Formed out of environmentally hostile concrete and corten steel, its massive, saucer-like form straddles the line between land and water. A large circular opening in the middle acts as a giant oculus trained on the relentless crashing of waves on the seashore below. A vertiginous walkway permits able-bodied visitors to complete a memorial circumnavigation along an unprotected perimeter edge, while either gazing downwards into the watery abyss or outward towards an oceanic horizon. The metaphysics of Euclidean geometry suspended over nature-as-other is captured here as a visible but inaccessible starting point for human recovery (Gomez Platero, 2020; see also Baldwin, 2020). 

			One way out of this contemplative void may be to reflect on what has been learned as well as what has been lost. Although the exact cause of the pandemic has yet to be fully determined, it is clear that the exploitative encroachment of humans into non-human habitats (whether through scientific research or clandestine commerce) created the conditions for the transfer of the virus from animals to humans.18 The pandemic marks one of the moments when the grey zone of our collapsing planetary environment returns to infect us, sight unseen. Is it possible to imagine a memorial to the pandemic that is also a memorial to the planet in its present state of gradual, unfolding death? If we take the latter point seriously, a pandemic memorial would not construct anything. It would embrace unbuilding and be formed out of existing structures and social networks.19 Its meanings would be alive, contingent on the people who imagine and maintain them.

			San Francisco’s AIDS Memorial Grove is a well-known living memorial that conveys empathy for planetary life through the humility of its intervention. Formed out of an abandoned area of Golden Gate Park, the Grove remembers and sustains networks of support formed during the AIDS crisis through the collective care of its landscapes and gathering areas. In June, 2021 the meaning of the Grove was transformed by a ceremony that linked the memory of queer political activism at the start of the AIDS crisis 40 years ago to medical care during the pandemic.20 The two pandemics are strikingly different in their origins and manifestations: much of the early activism around the AIDS crisis was about making it public, and bringing it forcefully into the streets in a denial of the shame and homophobia that was attached to the virus. The current pandemic is an overexposed media event, playing everywhere, all the time, while advancing through the social disarray of incommensurable political positions. The AIDS pandemic is slow moving and kills those who lack access to HIV treatment: there is no vaccine. The COVID virus spreads rapidly, and highly effective vaccines, for now at least, offer almost complete immunity. 

			The two viruses nevertheless share crucial commonalities: when occurring together, patients with AIDS are at higher risk for serious illness from COVID. And both have been reshaped and made more dangerous by the ideological mystification of scientific facts in the name of white heteropatriarchy. As the ceremony at the Grove revealed, their histories are also conjoined in another more positive way, through practices of community care that extend back to the start of the AIDs crisis. The San Francisco Model of public health was developed in Wards 86 and 5a of the San Francisco General Hospital through networks of support that joined medical staff, activists, AIDS patients and their communities together (Bishop, 1985; Meyer, 1991).21 The principles of compassionate care and outreach that embraces the social, psychological and economic condition of patients now inform AIDS treatment internationally, and has expanded to deal with other public health emergencies, including the pandemic (Gandhi, 2021; Kevany, 2018)  The result has given San Francisco one of the lowest death rates and highest levels of vaccination in the world. Other innovations developed during the AIDS crisis, such as the emergency approval of experimental drugs, have also been adopted internationally during the pandemic (Healthline, 2020; SFC-19, 2021).

			The San Francisco Model reveals how radical claims of sexual citizenship have transformed normative institutional structures in ways that now reach far beyond their points of origins in the queer community. The process reverses the historical abstraction of the memorial museum and replaces its model of citizenship-as-patriotism with one whose concept of nation is defined through support networks that generate active, ongoing forms of political solidarity and progressive social change. Such networks are integral to the history of movement politics and have only become more vital in the present, as the failure of formal politics demands new frameworks for collective action (Spade 2020). The process of nurturing non-binary networks that transcend the limits of the nation-state defines a continuous, adaptable, and living memorial to the principles of mutual aid. As our planetary crisis deepens, this pedagogy of citizenship beyond the nation-state, informed by the legacy of queer activism, may be the most lasting and prophetic of pandemic memorials. 







			notes

			1	The main exhibition on the events of September 11, 2001 and its immediate aftermath is preceded by a display discussing the attack on the North Tower of the WTC on February 26, 1993 by a truck bomb that killed six people. The bomb was intended to cause the North Tower to collapse into the South Tower, bringing both down. The story of the 1993 attack, though not coordinated by al-Qaeda, is positioned as a brief historical threshold that prefigures the main part of the permanent exhibition.

			2	The NNEMM is notable for the almost complete absence of discussion of Islam and the Muslim world. A brief documentary film, lasting less than seven minutes and narrated by the former NBC news anchor Brian Williams, forms the single dedicated attempt in the exhibition to provide historical background and context for the 9/11 attacks. The film, which describes in highly abbreviated terms the formation and development of al-Qaeda in relation to US policy in the Middle East, has been widely criticized for reducing Islam to al-Qaeda, and providing a reductive portrait of the Arab world based on stereotypical generalizations. The members of the NNEMM’s Interfaith Advisory Group strongly criticized the film and requested changes, which the museum declined to make. The Imam in the group resigned in protest as a consequence. (Otterman, 2014).

			3	See Raymond Mariani (2002) for a useful overview of the organization and logic of the first Victim’s Compensation Fund.

			4	Before its destruction, the World Trade Center consisted of seven buildings, two of which were the so-called “Twin Towers,” the two identical towers of 110 stories, surrounded by five other smaller buildings. Falling debris from the towers, combined with fires that the debris initiated in several surrounding buildings, led to the partial or complete collapse of all the other buildings in the complex and caused catastrophic damage to ten other large structures in the surrounding area (including the World Financial Center). Three buildings in the World Trade Center complex collapsed due to fire-induced structural failure, and when the North Tower collapsed, debris fell on the nearby 7 World Trade Center, damaging it and starting fires so that it eventually collapsed. The process of cleanup and recovery at the World Trade Center site took eight months (Glanz & Lipton, 2003).

			5	In contrast with the NNEMM’s narrative of resilience, self-reliance, and survival within a larger context of endangerment and fear, the International Freedom Center was organized around the affect of hope. Though teleologically concluding its proposed display in the United States as the paradigm of individual and societal freedom, the proposal for the museum claimed to transcend national boundaries and address the world’s humanity, inspiring visitors to go forward and participate in expanding freedom wherever it is lacking: “The International Freedom Center seeks to educate, inspire and engage people around the world to consider freedom’s promise, to feel freedom’s power, and to act in freedom’s service. The Center will include three major components: a museum of freedom, an educational and cultural center and an engagement program. Permanent and temporary museum exhibits will illuminate humankind’s sometimes uneven but ultimately enduring aspiration for free and open societies. Educational and cultural programs, both physical and virtual, will conduct a global conversation on freedom in our world today, and provide a place where freedom’s stories are collected. The International Freedom Center will also spur and channel individuals to engage in service designed to promote freedom, in their own communities and wherever freedom’s work remains unfinished” (International Freedom Center, 2004).

			6	The starting point for the ideologically polarized media controversy that enveloped the IFC arguably began with the inflammatory editorial by Debra Burlingame that appeared in the Wall Street Journal, soon after the institution’s initial proposal was revealed (Burlingame, 2005). The media frenzy, which included the New York Times and other prominent news organizations, spanned the ideological spectrum in the US popular media, including commentators on Fox News. The debate became a case study at Columbia University School of Journalism, in which the role of media outlets in both participating and advancing the rhetoric around the IFC was studied (JSCU, 2009).

			7	A short documentary posted on the NNEMM website entitled The Last Column: A Symbol of Resilience, describes the conversion of the last steel column to be removed from the WTC site into a museum artifact. The film begins with Mark Wagner, a preservation expert, describing the process of discovering the column a week after the attacks; his approach to the site, synoptically detailed like a trip to an unrecognizable foreign land, culminates in the discovery of the column, already covered in inscriptions and identified for preservation. The story reveals the coproduction of artifacts through their designation for preservation (NNEMM, n.d.).

			8	See Jennifer Callahan’s documentary (2015) for a powerful reflection on the continuing impact of Hurricane Sandy on the Far Rockaways.

			9	The Atlantic Monthly compiled a powerful collection of Hurricane Sandy photos. See the third photograph that shows seawater pouring into the 9/11 Museum site. (Taylor, 2012).

			10	The possibility of another attack at the former WTC site has been considered by museum planners. The thirteen escape stairwells and exit corridors are “blast resistant” (Dunlap, 2014a).

			11	See for example, the report of the Building Resiliency Task Force, commissioned by New York City Mayor Bloomberg following Hurricane Sandy and published in 2013. The report, which has no regulatory mandate, makes a series of speculative recommendations for the city, ranging from quick access to sandbags, to retrofitting sewer infrastructure to prevent backflow. The report is most notable for its retrospective recasting of the catastrophic storm as an opportunity to learn from and prepare for the next superstorm, which is described as inevitable (BRTF, 2013).

			12	In May 2014, two major papers released by the journals Science and Geophysical Research concluded that the melting of the West Antarctic Ice Sheets was occurring at rates that are much faster than previously predicted. The six glaciers could cause the oceans to rise by as much as four feet alone if they disappear (Gillis & Chang, 2014). Recent reports have strengthened these claims, (Viñas, 2017).

			13	Following on from Eric Hobsbawm’s The Long Nineteenth Century, Giovannii Arrighi argues in his book, The Long Twentieth Century, that capitalism of the twentieth century must be situated within the historical development of the capitalist world-system that begins in the fifteenth century and develops through four major conjunctures. (Arrighi, 2010). However, this shift in scale and emphasis does not take account of the disruptive force of planetary ecology. The latter point has been a persistent theme in recent research on the Anthropocene, which transforms human history through its interconnection with the accelerating destruction of planetary life since the enlightenment. The historiographic implications have been explored widely, as for example in Dipesh Ckarabarty’s three major articles on the historiography of the Anthropocene (Chakrabarty, 2009, 2012, 2014).  

			14	See for example, Callincos, A. (2020). As Callincos notes, ecological collapse figured in the work of critics such as Mike Davis well before the current focus on the Anthropocene (Davis, 1999), which he returned to in his arguments about the current pandemic (Davis, 2005;  2020).

			15	Medical rhetorician Chris Pak argues in Medical Humanities, that the bodily associations of COVID-19 imagery should be enhanced and made “gross” to underscore its humanness and transmissibility (Pak 2020). As Shen et al (2020) note, the methodological questions around data collection and use provoked by the pandemic as a definitive “black swan event” have become the subject of significant investigation. For a history of disease maps see Tom Koch’s 2016 study entitled Cartographies of Disease: Maps, Mapping, and Medicine: Maps, Mapping, and Medicine. West Redlands, ESPRI Press; see also Lukas Engelmann’s 2018 study of the visualization of AIDS entitled Mapping Aids: Visual Histories of an Enduring Epidemic, Cambridge, Cambridge University Press.

			16	The number of deaths caused by COVID-19 met and surpassed the total deaths of Americans in World War II on January 21, 2021. The ethics and accuracy of such comparisons have been widely discussed in the US media (see for example Stone and Feibel, 2021; Kessler, 2021).

			17	The Inauguration of President Joe Biden featured 400 rectangular light columns, one for every 10,000 who had died of COVID-19. The Memorial’s numeric tally was larger than the total dead by January 21st, which was 396,837 (Luton, 2021). See The Economist’s “Interactive Normalcy Tracker” for an example of the ahistorical “return to normal” (The Economist, 2021).

			18	The question of exactly how, where and when the outbreak of COVID-19 began remains unresolved at the time of writing, though the transfer of the virus from bats to humans is now a widely established hypothesis, with some investigators now claiming the definitive moment took place in a laboratory environment or during related fieldwork (Tufeki, 2021). Bat populations that carry CoVs (and who are immune to it) have increased due to climate change, creating regional hot spots where such transfers can occur (Beyer et al, 2021).

			19	I borrow the term unbuilding from Jack Halberstam, who uses it in relation to *trans activism (Halberstam, 2018)

			20	A ceremony was held at the AIDS Memorial Grove in San Francisco on Jun 4th, 2021, to mark the reporting of the first cases of AIDS in the US, and the over 700,000 lives lost since then in the US (AIDS Memorial Grove, 2021).

			21	The documentary 5B (Verizon Media, 2018) provides a detailed portrait of the nurses who provided care on Ward 5B through the peak of the AIDS crisis in the US. See also (Lucas 2019).
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CHAPTER III

			Living Behind the Walls: Urban Malaise, Fear, and Insecurity in a Sector of Gated Communities

			Guénola Capron

			and Oswaldo Alvizar Bañuelos




			How does one inhabit an insecure, unpredictable, and uncertain context, such as metropolitan Mexico City, in times of “liquid fear” (Bauman, 2007)? Zygmunt Bauman (2007) describes liquid fear as the rise of uncertainty in relation to stopping or combatting a threat. According to him, fear is a feeling of insecurity, vulnerability, and susceptibility to danger. In Mexico, organized crime—directly, indirectly, and through the media—places individuals at physical, psychological, emotional, and moral risk, in contexts of unpredictability and social vulnerability. This lack of protection, to a certain extent unseen for the middle classes, weakens even further one’s relationship with the “other.”

			For the past twenty years, insecurity has gone through processes of naturalization, reification, and fetishization in global media and political discourse. In Mexico, insecurity has become an omnipresent character in both the daily experiences of citizens and in public life. However, when insecurity is discussed, the discourse centers on facts, statistics, and crime rates—which have rapidly increased since 2008—and also, in a descriptive yet diluted manner, on the fears these cause and on the imaginaries associated with them. These discourses tend to avoid the fact that the feeling of insecurity is not only built on the so-called “fear of crime,” but it is indeed much larger and it is often associated with other aspects of daily life. The feeling of insecurity, according to Bauman (2007), is an interconnection of a myriad of feelings, namely personal and ontological insecurity, loss of social trust (according to the postulates of Anthony Giddens [1984]), and fear of an uncertain future. Authors like Carlos Vilalta (2011) have emphasized other meanings, particularly vulnerability, social disorder, and fear of the other. The blurred nature of this concept reflects the semantic complex that is built behind the feeling of insecurity.

			In this chapter we will delve into the gated community, specifically the suburban gated community, a paradigmatic settlement type after 9/11. In a world paralyzed by fear of terrorism and the violent collapses provoked by the economy, terrorists, drug traffickers, and so on, this model is a symbol of the “city of fear” that embodies the “fear in the city.” This type of suburban residential complex emerged in some Southern states in the United States—California, Arizona, New Mexico, Texas, Florida—and it has been the subject of important scholarly work since the mid-1990s. One of the most significant aspects of these works is their emphasis on the form of gated communities, and their symbolism as defensive fortresses (Davis, 2003). Defense materializes in walls and on the repertoire of protective and security measures, naturalized as a reflection of fear, even in a deterministic manner. The wall has also been interpreted as an intermediary in search of a certain community, which would signify the growing preference of the middle- and upper-classes of social homogeneity (Donzelot, 1999) and an elevated social status.1 The wall would also be the expression of social inequalities (i.e., of the physical and social violences inherent to neoliberal economies) (Caldeira, 2000).

			The paradoxical situation of the middle- and upper-classes who live in gated communities is that, according to the findings of specialized surveys, they are less vulnerable and victimized than the poor;2 however, and despite their zeal to shelter themselves, their feeling of insecurity is very high. The physical feeling, the corporeal, social, emotional, and affective emotion, is anchored in the social and spatial representations shared by the subjects, in their individual and (especially) collective memories, and in a sensitive and cognitive common experience. Fear, insecurity, and discomfort are translated into physical, psychological, affective, and social expressions (Radice, 2000). According to Lagrange (as quoted in Bauman, 2007), while nonhuman animals do not anticipate fear, humans do in fact fear “being susceptible to danger” (p. 11). This is not an immediate response to a danger that is actually felt, but it is built in relation to shared social representations and experiences. Fear and the feelings of discomfort and urban malaise impact the relation of the middle- and upper-classes with their communities and especially with the residents of suburban sectors. Several works have described the semi-failure of walls: while they contribute to diminishing the number of burglaries and robberies in the areas immediately surrounding houses, they do not diminish fear. On the contrary, they increase it in comparison with the experience of open communities of similar socioeconomic level (Vilalta, 2011; Capron, 2012). Furthermore, these walls have several material discontinuities. Some are at the back of properties, less visible from the street, and are usually made of a wire mesh that is not difficult to trespass. Others serve as contrasts between the entryways for employees (simple cabins that can be crossed without difficulty) and the entryways for residents and their guests (imposing neoclassical gateways equipped with cameras, scanners, and security guards that aim to reflect the taste and status of dwellers). These are visual indicators of an esthetization of this space of fear and its landscapes and codes that can be recognizable by all. However, they raise the question, from what or whom do walls protect dwellers from?
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			In order to answer this question, we will use fourteen interviews conducted during two years, 2008 and 2012, with residents of Zona Esmeralda, a suburban sector of gated communities in the metropolitan area of the Valley of Mexico (Zona Metropolitana del Valle de México). The narratives of interviewees on personal insecurity and the meanings of fear in and of the metropolis were generated from their stereotypical views of the city, their experiences of the other, and their experiences of victimization. These allowed us to investigate the relation between social urban representations and physical and emotional experiences. When interviewees started talking about specific places rather than a general experience of the city, individuals overlap social and urban unease with personal insecurity: “when people talk about crime, they are often also talking about places” (Sparks, Girling, & Loader, 2001, p. 887).
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			The Feeling of Insecurity, Urban Malaise, and Fear of Violence

			So, what do upper-class individuals who live in a sector of gated communities in Mexico City feel about the violence and uncertainty of megalopolitan life? What fears do they live with?




			“Megalopolitan” Stress and Urban Malaise

			When we began to conduct interviews in 2008, we asked residents, following the work of Martha de Alba (2004), what the main words were that came to their mind when they thought of Mexico City. The goal was to have them talk about cultural representations of the city and their own experiences in it, including fear and insecurity, actual or imagined.

			Although stress has many possible sources—the self, the family, work, sociopolitics, “insecurity,” etc.—living in a large metropolis also generates anxiety. Physical symptoms, such as disorientation, and emotional symptoms, particularly fear, are rooted in social aspects.

			As our informants told us, the experience of the metropolis is destabilizing. It is impossible to apprehend it in its entirety, as one can only have certain reference points, especially within one’s own area of residence. Peguy (personal communication, 2008), a housewife who lives in the residential development of Condado de Sayavedra, told us that she is very absentminded, and she gets lost as soon as she left the area. She found herself in areas of the city she did not know (and thus she feared them): “to be honest, I normally don’t go out by myself that much because ... look, more than fear, the thing is that if I knew the way, yes, I could go somewhere, but since I do not know how to get places, the truth is that, yes, that scares me.” Edgar (personal communication, 2008), a young dweller of the same development, recalled that one day he and his brother got lost in an area “to the south of the city center,” and he felt that “anything” could happen to him. Regardless of the context, disorientation is some kind of a loss of scale and of hierarchically organized points of reference in the immensity of the city. It is important to note that agoraphobia, a condition tied to the modern city and first diagnosed in 1871, is explained as caused by the “temporary loss of the symbolization of spatial relations” (Callard, 2006, p. 873). Does disorientation function similarly to agoraphobia? It is likely that the reason inhabitants do not know their city is a direct consequence of its physical and social fragmentation—roads divide different residential developments, while urban segregation is felt through the disintegrating effects of the privatization of urban space (Dammert, Karmy & Manzano, 2005). It is also due to the metropolis’s large size, since people ignore or only hear of entire parts of the city. Unless individuals travel the city often, perhaps for work, the places that the residents of Zona Esmeralda frequent— namely the urban malls of Santa Fe, Satélite, Interlomas, and Polanco—are few, concentrated, and often à la carte.

			However, is this feeling of disorientation just the inability to orient oneself in space, as the interviewees sustain? Does the fear felt in unknown places of the city hide something? Peguy says that she only feels safe in the sector of gated communities where she lives, as well as in Satélite, the neighboring suburb where she lived all her childhood, and where her family and most of her friends remain. Since she is afraid of getting lost, she tries not to travel by herself, and she has little autonomy. What if she fears disorientation in the city due to its size, but also due to the fear of getting lost in an unknown, unpredictable world, inhabited by foreigners with different norms and social? In this sense, disorientation could reveal what Richard Sennett (1990) calls “the social conscience of the eye,” which includes the identification of dangerous situations.

			According to the results of similar interviews conducted in Mexico City (De Alba, 2004), people tend to associate immensity and density with overpopulation (“too many people,” “lots of people,” and, pejoratively, “the crowd”), traffic, and insecurity. To a lesser extent, interviewees also brought up pollution and smog partially associated with traffic. These descriptive terms imply a certain stereotypical view: the city as monstrous, chaotic, disorderly, dangerous, and polluted (Monnet, 1995; De Alba, 2002). It is important to be cautious with catastrophic representations and the feeling of urban chaos generated by the middle- and upper-classes that nurture their fatalistic discourse (Duhau & Giglia, 2008). Nevertheless, this feeling is a common and difficult urban experience for most interviewees, and it is even painful for some of them. Urban malaise is often associated with physiological symptoms—itchy eyes when pollution increases—and with psychological manifestations—stress and fatigue—that relate to each other. If we look at social psychology, we will see that stress can also have social origins. According to Sara Ahmed (2004), stress felt in the city leaves physical and affective marks—tiredness and tension—in bodies. Interviewees detailed their suffering—the hours they spent in traffic, the unpredictability of quotidian life, the lack of time at home, and the spatial and temporal restrictions generated by a large metropolis. City dwellers suffer this way of life that, despite everything, has become a routine. Feeling uneasy because of traffic or pollution can be sources of stress. Individuals do not have control over these issues, particularly over pollution. They feel like prisoners of a reality that they have to adjust to. However, one of the privileges of living in Zona Esmeralda, located in the side of the mountains, is living away from the smog and the urban stress that residents experience when they go to the city.
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			Fear of Physical Violence: From Painful Experience to Fearful Anticipation

			The fear of people and goods, particularly in violent contexts, and the anxiety provoked by physical vulnerability or aggression, are not mistaken with the stresses caused by pollution or traffic. Our hypothesis is that all these elements interfere in the construction of the feeling of insecurity for the upper-middle class.

			In certain urban situations, the idea of tranquility is similar to that of personal security. This is what interviewees often suggested. It is a shared experience, directly or not, of physical vulnerability in public space. Tranquility is a state that is characterized by the absence of apprehension, by a psychological peace that is felt when one knows that nothing bad is going to happen. Feeling insecure is fearing public situations, such as walking on the street. Tranquility is the mental and cognitive disposition that is related to “civil inattention” (Goffmann, 1979), and it is the trust that regulates social interactions in public space, when the individual does not feel vulnerable in public space.

			The feeling of vulnerability is reinforced by the subject’s feelings of fragility before violent acts or the perceived aggressiveness or indelicacy of imagined assailants in public, professional, or domestic life. It reflects a generalized crisis of trust and a space of quotidian uncertainty.

			However, insecurity is still a disembodied abstraction, exterior to the individual, and its violent spectacle is seen on TV and newspapers every day, until people become victims for the first time. Someone who knows a victim, personally or through hearsay, reinforces the impression that they too could become a victim and that insecurity is nearby, even if the statistical correlation between the feeling of insecurity and victimization is not linear. As Veronica (personal communication, 2008) notes, “Someone would say, ‘this guy’s cousin was robbed,’ and that was all, but now you are the one who is robbed. And then you started to hear about kidnappings, and now you look and everybody knows someone who was kidnapped, and they are near, and you say, ‘damn, now I am scared.’” Veronica has never had an experience like that, unlike José Enrique. As a child, he and his family were tied up by criminals in his house. In 2010 the media reveals of police raids in Condado de Sayavedra created great confusion among residents. Were drug traffickers living and working in gated communities, what they thought were the most protected places in the city? These incidents, disseminated by mass media, noted that drug traffickers did in fact reside in gated communities (i.e., exclusive places that protect traffickers as well). This brings into question the very porosity of walls and the firmness of the separation between the interior (the secure world) and the exterior (the unsecure one), It also makes fear a volatile agent.

			The perception of fears and risks also depends on other factors, such as exposition, ecological pressure, and social vulnerability (Roché, 1998). That is the reason why gated communities are much safer than marginalized ones. However, indirect victimization, even in small incidents, with no injures, and generally in armed robbery, can cause physical and moral fear, not only in that particular moment, but with long-lasting effects.3 Indirect victimization can harm one’s continuity of identity, trust in others and the immediate surroundings, and ontological security. It shakes the feelings of belonging and familiarity. In this sense, burglary, even if it does not imply physical violence, is a symbolic violation of familiar intimacy and security. The idea that someone may have had access to one’s personal documentation, that one might have been chased, and so on, generates great anguish and panic. A burglary near one’s home, within the same community, means that the home is not safe, and that one cannot trust the community. As Perla Serfaty-Garzón (2003) highlights, the loss of trust provoked by burglary in one’s surroundings reinforces the idea that the neighborhood is no longer safe. In many cases, strangers are not welcome anymore. This happens in gated communities. Javier (personal communication, 2008) felt the same “horrible panic” when someone tried to take his credit card when he was exiting a bank. He was seated in his car, when two armed subjects tackled him. He said that since this incident, he has become “paranoid.” This feeling became even more pronounced after his wife and his children were attacked with machine-guns in their car. Verónica (personal communication, 2008), a resident of Valle Escondido, also related a similar paranoia following her attack.

			Express and ransom kidnappings—of a spouse, relative, friend, or child of a friend—experienced directly or indirectly, which were mentioned several times by interviewees, leave durable traces in the body affective memory, even when not everybody reacts in the same way. “Bodies are impressed,” says Ahmed (2004), and it is difficult to separate the feeling of perception from experience or emotion. People who have suffered these kind of violent acts speak about their terror, fear, desperation, depression, psychosis, and other psychophysical manifestations of fear, which can only be transformed with time. Gabriel (personal correspondence, 2008), a Lebanese person who lived through the civil war in his native country, has never been a direct victim of violence, and he says he does not feel too paranoid and is usually calm. Despite this, he lives with some anxiety after some serious incidents suffered by some relatives of his wife. The mere idea that his children and their partners can get hurt gives him a strong anxiety, perhaps because it touches on a very intimate aspect of ontological security. Several interviewees said that they are as worried about themselves as they are about their children. Verónica (personal correspondence, 2008) imagined worst-case scenarios such as kidnapping or murder. Following the kidnapping of her husband,
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			I had this feeling of crying, because I thought “my husband leaves, and I don’t know if he’s coming back. What if he never comes back?” Or my children, because I feel anxious about my children and my husband. ... When that thing happened to my husband ... yes, I lived terrified ... [thinking] it could happen to anyone else in my family.

			


Some people who were mugged and robbed feel a total vulnerability in public urban space or outside their home, and they imagine they can be attacked any time. Fear paralyzes them. Verónica said that she felt so anxious after her husband was kidnapped that she could not leave her home. One day she was able to “calm down” and, to a certain extent, “forget,” because she realized she lived in a permanent state of anxiety when she was outside the complex of gated communities.


			The feeling of personal insecurity is built not just around victimization, but also on the cumulative repetition of facts within a quotidian communication context—mass media, conversations, rumors—and within an atmosphere impregnated with violence and fear. Incidents are aggregated and echo each other: some are banal, such as someone being robbed in the street, while others are much more serious, such as someone being kidnapped. Several interviewees experienced “traumatic” incidents. However, personal victimizations of lesser importance can resonate with other indirect but violent incidents (like burglary), as well as with a certain context, provoking panic that is sometimes disproportionate, considering what one actually suffered. The object of fear is the probability that violent incidents may happen, and it is a reaction to a situation of tension, or the anticipation of a possible physical pain. It is “fed and socialized by the media, which give a use and a sense to narratives [of insecurity] in such way that they built an environment of fear and terror in social memory” (Cisneros, 2008, p. 69). Tales and gossip about insecurity and the experiences of victimization play the same role as mass media in the circulation of fear among subjects.

			Javier, an expert in private security services, Vanesa, and Verónica (personal correspondence, 2008), are people who know several others in their social circle who have been kidnapped. They are very apprehensive and plan their their trips through the city to avoid certain places. For instance, they prefer to take the toll highway that takes them to Santa Fe instead of going through the Periférico to Polanco, a wealthy neighborhood that they consider unsafe for being open. They protect themselves within their gated communities, malls, and armored cars, going from one closed space to another. This is the only way they feel more or less secure, always taking precautions and not trusting anyone.

			Wire fences, grills, and private security guards are resources that the middle- and upper-classes use, and they have consequences on public life. Interviewees noticed the increase in residential security devices and mechanisms. For instance, in Ciudad Satélite, a middle-class suburb developed in the 1960s, residents fenced in their properties after the community’s first burglaries, without adhering to local ordinances mandating low fences. Later on, residents fenced off roads, bought dogs, locked doors, and installed gates, alarms, electric fences, and surveillance cameras—sometimes as a preventative measure. Some neighbors self-organized to hire a private security service. Those who could afford it moved from an open street to a closed one, or to a closed compound. The apotheosis of this push for security, for those with the means to do it, was moving to a gated community. Javier, Mireya, and Verónica highlighted security and confinement as the main reasons to live in Zona Esmeralda. Verónica experienced several burglaries at her house. Javier used an armored car when he went to places that he perceived as dangerous or risky—such as Polanco or Coyoacán, wealthy but open neighborhoods—and when he went out at night, he alternated between his three cars, driven by his chauffeur. Since he started to do this, he felt calmer, although he still felt anxious. Few can truly feel at ease. Risks are always latent, one does not live with fear, but it can emerge unpredictably: this is the paradox of uncertainty, as described by Ulrich Beck (2006). As some risks are eliminated, unanticipated ones emerge.
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			The confinement and reclusion of the middle- and upper-classes in closed and private spaces is a response in part to a search for personal and emotional security, to the feeling of insecurity caused by violence, and to the stress generated by the uncertainty of quotidian life in a large metropolis, often understood as limitless and impossible to enclose. Now we will analyze part of what this fear reveals of the “geographies of rejection” mentioned by Sennett (1990): a solid social component rooted in a bodily and spatial sensibility marked by estrangement and by the shared social representations of the city.




			The Feeling of Insecurity, Urban Malaise, and “Moral Geography”

			Victimization is far from explaining the entire feeling of insecurity in the metropolis. When subjects speak of crime, they usually put it in relation to other aspects of social, economic, and moral life: As Evi Girling, Ian Loader and Richard Sparks (2001) note, “‘fear of crime’ research is at its most illuminating when it addresses the various sources of in/security that pervade people’s lives (and the relationship between them), and when it makes explicit (rather than suppresses) the connections that the ‘crime-related’ anxieties of citizens have with social conflict and division, social justice, and solidarity” (p. 896). Fear of crime and delinquency generate a moral panic that is translated into fear of the invasion of a certain territory or of the contamination of the body by someone else (Dirsuweit & Wafer, 2005). It has a geography that allows us to understand the social and territorial logic of fear: the topophobia of public space, the historic center, and the unknown city (Lindón, 2006).




			From Dangerous Neighborhoods that “Provoke Fear” to “Fear is Everywhere”

			The collective geography of insecurity and fear is made of places perceived as dangerous. This emotional geography of risk corresponds mostly with a cognitive geography: unknown places are never visited; they are only known by their reputation. We are interested not just in places themselves since their geography reflects the forms of urban segregation—the division and social polarization between the west and the east in Mexico City, between the north and the south in the municipality of Naucalpan, etc.—but also in what interviewees said about the places they fear. We tried to understand what the features of these places are, why they are stigmatized, and what the criteria and the mechanisms are for the social construction of fear.

			The geography of danger, of perceived risk, first includes the historic center, or better said, some peripheral neighborhoods that have a bad reputation in the collective imaginary: Tepito, Colonia Guerrero, Plaza Garibaldi, Colonia Doctores, Santa María la Ribera, and all the neighborhoods toward the north of the historic center.

			In the past couple of years, this geography of fear includes some places farther apart, such as the municipalities of Nezahualcóyotl and Iztapalapa. At another more residential scale, it includes poor neighborhoods with a bad reputation, including La Colmena, behind the development of Condado de Sayavedra in Zona Esmeralda. The middle- and upper-classes who live in suburban developments and gated communities do not know these places (or were mugged there just once), but they would nonetheless never go there. The reputation of these places is nurtured by rumors, TV, and radio news. In retrospect, Gabriel (personal correspondence, 2008) tells us that he felt scared when he accompanied his friend to change a tire in Colonia Doctores: “it is a dangerous area, I don’t know much of it, but I am scared, one can be mugged there.”
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			Danger and risk in a certain place are social constructions that are connected to an occasional experience of victimization (direct or indirect), to the reputation of such places as described by the media, to crime rates, to gossip, etc. (Lindón, 2006). Published by some newspapers following police petitions, the maps of so-called “hot spots” contribute to socio-territorial stigmatization. Thus, individuals project in the collective their own angst over these neighborhoods: when they visited them, if they ever did, they did not find them necessarily dangerous. Rather it was deserted or not well lit; now that they know, they think that the areas are dangerous, primarily because they perceive them as uncertain and uncontrollable.

			The places marked in these “hot spot” maps are usually street vendors, markets, malls, and other spaces hosting informal activities that require high traffic density during the day. In fact, works on the geography of crime indicate that the places where there are more homicides are those neighborhoods that concentrate varied functions and economic activities, particularly market activities (Pissoat, Barbary & Rojas, 2007). Generally, these commercial areas are associated with representations of illegality, disorder, and poverty.

			For the interviewees, crowds are disorderly, and that implies risks, especially because the places they associate crowds with have a bad reputation. Depending on the situation and the social context, there are certain densities that are perceived as too high. The density of people at a street market, even of an appreciated mall, is not comparable with that of a mall that is associated with disgust. It is likely that a poor person does not feel that way.

			Furthermore, some open, elegant neighborhoods that concentrate commerce, services, and office spaces scare the worried residents of Zona Esmeralda: Polanco and Satélite are contrasted with Santa Fe and Interlomas, which incarnate the private city and thus are favored by our interviewees.

			However, the idea that at any time or place, one is in danger, contributes to making insecurity a latent, omnipresent risk, without objects nor precise places. It creates an atmosphere where individuals are fearful daily. “You are always at risk. The streetlight is red, and you are attacked, or you are at the mall and someone steals your bag. I have seen it, or I have been told about it, although I have never experienced it,” says Marlene (personal correspondence, 2008) about Santa Fe and Interlomas, places reputed as among the safest in the city. That is the power of fear in the urban social imaginary. For instance, Javier (personal correspondence, 2008) works in security services, and he is aware of the tricks of lawbreakers. He himself has suffered several significant crimes, including several kidnapping attempts and the machine-gunning of his wife and children. He notes that “many times you just don’t know what’s going to happen to you, you think that nothing is going to happen. It does happen, and the thing is that it happens when one least expects it to do so.” Marlene (personal correspondence, 2008) concurs, adding that “there is always this anxiety [of] thinking that there is always going to be insecurity in the place we are going to. ... Insecurity is not feeling that someone is going to grab me, it is the ambience that they have been building for so long. A long time ago, when my parents were young, you could go out to the street and you didn’t have this feeling of insecurity.”




			The Historic Center: A Paragon of the Ambivalence of the Social Representations of the City

			What interviewees say about the historic center before its partial renovation in 2008 is a significant indicator of the ambivalence of the socio-spatial representations of the city and the overlap of discomfort and personal insecurity. When we asked them what they like about Mexico City, they spontaneously mentioned that it is cosmopolitan city with culture and heritage. They mentioned other tropes of Mexico City, calling it the “city of palaces,” and aligned themselves with nationalistic discourse by saying that the historic center and its abundant monuments condensate the values of the Mexican culture and identity.

			For the middle- and upper-classes in the suburbs, the historic center is “cultural life, restaurants, theaters, and cafés” (Javier, personal correspondence, 2008). In fact, not just the core, but the entire central area of the city, concentrates cultural venues that are absent in the periphery, particularly museums and theaters. In this sense, informants associate the historic center with culture, even though they do not frequent the area. Some work there, some go there to walk around with their families or visitors, and some attend commercial spectacles in theaters. At night, this experience feels risky for the gated community residents, and it provokes strong, unappreciated emotions, since they feel confronted by a strange and remote world. They feel invaded by a strong feeling of insecurity, and would prefer theaters that offer parking service.
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			Because there is social and cultural diversity, the experience of the historic center is different than that lived in the suburb. In fact, very few gated community residents like the area, especially when they stumble across street vendors and other types of people they are not used to. They are more inclined toward cultural than social diversity, as they associate the former with cleanliness and prestige.

			The historic center generates a somewhat ambivalent experience. It even provoked negative comments. Some noted, “I don’t like it when there are too many people.” Others suggested that it is a “hostile” environment and is “not very pretty.” Still others felt that the dense place is uncomfortable, since people “push you.” Interviewees were upset by the experience of the crowd, the elbowing and the anonymity that are common in a dense city. In general, the physical discomfort refers to a shared social sensibility: one should not speak too loudly or travel in too large of a crowd. Some have even suffered agoraphobia when sidewalks are occupied by street vendors, and they feel suffocated in the middle of the group. The historic center is “too dense” and “full of street vendors.”  It scares and terrifies them.

			The stories told by interviewees highlight their rejection of the dangerous and upsetting aspects of popular crowds, such as their noises and smells. For them, the historic center is a “dirty” place, that “smells bad,” is “risky,” is where “you are robbed” or “kidnapped,” etc. Vanesa (personal correspondence, 2008) says, “I don’t like the historic center. It is a dirty place, with lots of people, and that’s why I find it unsafe. You are walking, and many people are walking there with you, so you know you are at risk of being robbed, that someone takes your bag.” The historic center is synonymous with crime. Insecurity and dirtiness make it dangerous. As Mary Douglas (1973) emphasizes, fear of the impure and of dirtiness is another aspect of the fear of others and of disorder. “There is a tremendous insecurity,” says Peguy (personal correspondence, 2008), who has never been to the city center. She continues:




			I don’t consider myself an elitist person, but I don’t like those parts of the city where places or people are dirty, because I feel that cleanliness does not depend on you having or not having money, I mean, I know that for sure, and that is something that I don’t like, people, for instance, in Merced or in Santa María la Ribera. Those places gave me lots of insecurity because of the kind of people that there are ... I don’t know if I am going to be robbed or if I may be raped, or whatever, right? This type of people, I am afraid of.

			


Corruption and pollution are other faces of dirtiness. Fears of the corrupt police and of pollution penetrate every pore of one’s body. Interviewees appreciated the security and cleanliness they perceived in the remodeling of the historic center that began in 2008, when street vendors were cleared off the sidewalks. They appreciate secure and aseptic spaces, such as malls and gated communities, while risky places unavoidably shape their fear of insecurity, dirt, and danger. José Enrique (personal communication, 2008) explained, “I chose Zona Esmeralda for its security, its cleanliness, and its air quality. ... Down the hill there is pollution, but here in the high part of the mountain, there is little pollution. You can feel it in the smell and in the color of the air.” For the elites, excluding the poor from the historic center has always been a way of reclaiming Mexican identity, under the flag of cultural heritage (Monnet, 1995).

			What is it that generates discomfort in certain places? Otherness, differences, and the unusual are sources of annoyance for them. As we saw, the experience of the crowd in the historic center embodies insecurity, as long as there is discomfort—some claustrophobia and overcrowding—that makes people feel like they are in an unknown environment. Mireya (personal communication, 2008), talking about Mexico City, said: “there are lots of people, so there are many smells, pollution, lots of trash.” Marlene (personal communication, 2008), discussing Tlalnepantla, said “there are many people, and I dislike the area itself. It is dirty, there are too many establishments. It was an area where there was no one, and they started to build and build [new structures]; and it feels like everybody is walking fast.” Thus, we can talk about a cultural and social proxemic (Hall, 1998): the middle- and upper-classes do not feel comfortable when there is physical contact with strangers. The sensibility of the middle- and upper-classes is built in reference on the one hand to the heritage of hygiene discourses, functionalism, aestheticism, and the conception of civility imported from the Enlightenment by the Mexican elites towards the end of the eighteenth century. On the other hand, it is built on depictions of the modern city associated with the dichotomy order and disorder (Popke & Ballard, 2004). However, these interviewees said that feeling uncomfortable—socially—is not that the same as feeling at risk of being attacked. It seems that something social is at stake. For instance, subjects may feel uncomfortable in a mall because there are too many people or too much traffic. They may also feel uncomfortable because it is oriented towards the working class, because “people are not stylish,” or because “gay people kiss.” Gay people cause annoyance for their “inadequate” behavior, and they even provoke “disgust,” though the people who make these claims still proclaim themselves to be tolerant. In other more elegant malls, they may still feel uncomfortable because of the crowds, but they feel safe because they are among “respectable people,” and therefore they feel that they will not be victims of a crime. Discomfort is tightly related to social distinction, as conceived by Pierre Bourdieu (1998). Some informants say that it is simply an issue of “good manners” and “moral values”—very conservative ones—in sum, of “civilization.”
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			Fear of Invasion

			Social transformations are perceived as consequences of the spatial mutations in a residential environment. In Zona Esmeralda, the construction of new residential developments, often of lower standing, took off towards the mid-2000s against the particular interests of residents, who unsuccessfully denounced the collusion between the president of the Federación de Asociaciones de Colonos and the municipal president of Atizapán. Urbanization implies a series of inconveniences: the construction of housing states and of “thousands and thousands” of dwellings (Peguy, personal correspondence, 2008). It also implies the building of malls, schools, and universities, an increase in traffic and circulation, and the erasure of the natural landscape—which was considered an asset back in the 1970 (De Alba & Capron, 2009).

			How does this discourse of urbanization’s inconvenience mirror the social changes in neighboring developments or commercial plazas, which began to attract an undesirable population, creating what they felt was a dangerous proximity with them? It is difficult to blur the limit between these two. The discourse of interviewees varies according to the territorial scale. As Éric Charmes (2007) notes when talking about middle-class suburban developments in Paris and Lyon, residents can reject the construction of housing estates near their houses and at the same time favor the idea of subsidized housing. José Enrique (personal communication, 2008), a dweller in one of the most expensive residential developments in Zona Esmeralda, did not oppose a good public transportation system, “like the Parisian subway.” However, he thought that it would bring risks to Zona Esmeralda, since it would encourage the urbanization of the area, thus making it dangerous in terms of road safety. His thoughts went beyond that. He pointed out that many “minuscule” houses were built at the entrance of Zona Esmeralda, an area that should have been reserved for “big wooded lots, where trees were preserved ... The Bosques de Esmeralda [a new residential development] actually finished the woods off,” he says with a sense of humor. Would this be the end of nature or the end of privilege?

			The pejorative terms used by some interviewees to talk about urban changes mirror the social significance of these changes for them. They mention that there is a “proliferation” of residential developments, that “there are just construction workers” in Superama, and that people “crowd together.” Some interviewees mentioned that they “don’t like rapid urbanization” nor “unlimited construction of new developments,” and that this will mark the “end of their tranquility.” The use of accumulative expressions in their discourse—“lots of” business or people in the historic center—indicates that their discomfort is not just physiological, but it is also associated with social representations. Residents of Zona Esmeralda criticize that “too many dwellings” are being built, and that “this is filling up.” Edgar (personal communication, 2008) feels claustrophobia: “This new mall is going to attract people. ... all these people property values are going to come down, I don’t like it.” They reject the projects that threaten their quality of life and their residential tranquility: the construction of mass transportation, malls, schools, and urban densification, and the descruction of parking lots and green areas. The fear of invasion is also a fear of being contaminated by undesirable groups who would generate risk.

			


[image: 03-10]





			In fact, urbanization, the arrival of new residents, commercial development, and public transportation are identified as potential factors for crime. As Peguy (personal communication, 2008) noted, “the construction of these projects may bring more insecurity.” The early residents are experiencing what they feel is a dangerous demographic and commercial expansion. There is more violence, which threatens the security and comfort of individuals: “there will always be more crime.” Marlene (personal communication, 2008) felt upset by the opening of a hospital in Zona Esmeralda, which caused parking problems, insecurity, and an increase in crime rates. She said she felt uncomfortable about the construction of new housing developments, since “more people are coming up the hill ... I don’t like the environment” (Andrea, personal communication, 2012) agrees that “there are lots of people coming to Atizapán. Maybe it is because of all the new commercial establishments. It’s not pretty to say, but ... all the people from Atizapán are coming up [the hill]. ... In the past. you didn’t see that, you didn’t see traffic. ... This thing with more people coming ... it creates more insecurity, because you don’t know who they are.”4 Urban changes face the resistance of the social order projected by people who have lived there for a long time (De Alba, 2002).

			Several interviewees mentioned that these new developments provoked reactions in Zona Esmeralda, which they all described as being INFONAVIT houses.5 Rumors started to circulate. Peguy (personal communication, 2008) talked about a complex of eighty towers that have already been authorized, which will house “a million people.” The design and high population density of the proposed housing caused outcry among residents of Zona Esmeralda, who stigmatize these new dwellings that they pejoratively describe as “social interest” housing. This argument is not exclusive of residents of Zona Esmeralda. Emilio Duhau and Ángela Giglia (2008) mention that residents of middle-income households in the Cuautitlán Izcalli developments have the same opinion about another “INFONAVIT” complex. Another similar phenomenon occurred in Ciudad Satélite in the 1960s. This discourse is widely popular in the social representations of the Latin-American middle- and upper-classes.

			Peguy (personal communication, 2008) recognized that her house is expensive, although she “would have never bought [a house] there.” Saying this, she distinguished herself from the residents of the new residential compound, “at least because its architecture does not follow the ordinances of Zona Esmeralda.” Of all the interviewees, Peguy was among those who stress social distinction the most: she moved to Zona Esmeralda to live in a privileged, natural environment, away from the “urban chaos” of Interlomas. The “intruders” live in what she calls “pigeon lots,” near the entrance to Zona Esmeralda, which increase densification and threaten her privilege and the way of life of fellow residents. “It is exasperating,” she says. Other residents of Zona Esmeralda might see her as a new-rich, since she moved to the area less than five years ago, and she is still paying the mortgage of her previous home. “Old” residents feel disdain for “new” ones. Adlih (personal communication, 2012) says the new-rich are “people who don’t mind mistreating things, who don’t mind cutting trees down just to get the perfect view.”

			Mireya (personal communication, 2008) lives in one of the new “INFONAVIT” developments. She says she feels “upset” by the disdain of residents of Zona Esmeralda, who treat them as if they are part of a “horde.” To them she says “guácala,” an expression of disgust. “If only they knew how much we pay,” she adds, noting that the residential development she lives in is well-planned, well-built, and large. “They have no idea what INFONAVIT houses are. They didn’t want our houses? Now we are here,” she says, facing the disgust of residents of older residential developments. “They prefer to forget, because they lived through the same thing.” However, she shares with the middle- and upper-classes the discriminatory social representations of less privileged social groups.




			“Are the Poor All Thieves?”: Fear, Racism, and Socio-territorial Stigmatization

			Where do thieves come from? Who are criminals? This topic was organically discussed by interviewees when they were asked about what they thought of the historic center, and what they feared in Zona Esmeralda. The thoughts of the upper-middle class living in suburban neighborhoods are quite revealing. In Mexico City and in other large cities in developing countries, the fear of the criminal is, more than anything, a fear of the “other” (Lechner, 1998). In South Africa, the answer to the question “are the poor all thieves?” shows a latent racism that is more or less disguised and related to crime and delinquency, which Charlotte Lemanski (2006) calls “fear of crime plus.”
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			Mireya (personal communication, 2008) thinks that “the fear is when you see people and you think, ‘Oh! this one looks like a thief or a criminal, the kind of people that many times makes you feel unsafe.’ ... People who are scruffy, untidy, or who look like they are drunk.” Several interviewees express that the inhabitants of poor neighborhoods are “dirty, frightening,” or “dangerous.” Andrew (personal communication, 2012) goes further, suggesting these neighborhoods are where “kids” are “dirty.” Fear is embodied in social figures, such as street vendors, gang members, drug dealers, gypsies, construction workers, and urban youth groups (such as darketos, emos, etc.). In these simplistic generalizations, they suspect that unlike the working class, the unemployed and the poor generally prefer to steal than to honorably earn a living. Poverty is understood as a threat.

			In the case of the historic center, street vendors, who are stigmatized and discriminated against, are perceived as a threat to individual security. They are thought to be the source of many issues: dirtiness, insecurity, danger, ugliness, and smuggling. They reify all the fears and anxieties of suburban dwellers. The criminalization of street vendors in the common discourses of the middle- and upper-classes—robbing, raping, kidnapping, etc.—is part of the social strategies that exclude the poor from the historic center (Sibley, 1995).

			Construction workers are a suspicious and discriminated group: the fact that they harass women by catcalling and whistling helps to build a social stereotype. The shared experience of interviewees, especially those living in gated communities, is that burglary takes place when there are construction projects going on in the area, and therefore the thieves are the workers, without any need for further evidence. According to some people, “it is known that workers are all somewhat thieves.” For the interviewees, they are a social group that cannot be trusted.

			Social discrimination is expressed without any sense of political correctness. In Mexico social discrimination is partially produced by racial prejudice toward Black and Indigenous people, even when interviewees declare themselves open-minded, barely elitist, and not racist at all.6 In general, fear of crime rhetorically disguises what is actually a fear of the poor, the assumed perpetrators of crime (Low, 2008).

			The physical appearance of individuals—especially features deemed suspicious—makes them appear to pose a risk. Even when discourses do not aim to be discriminatory, they contribute to the stigmatization of people—the young, the poor, the Indigenous—and the places they live—inhabitants of Tepito and Colonia Guerrero. This also includes those neighborhoods where domestic service workers come from, places where houses are “made literally out of cardboard” (Adlih, personal correspondence, 2012) and are “little ... most of them with tin roofs” (José Luis, personal correspondence, 2012). The discourses of several interviewees are both categorical and stereotypical; they simplify and generalize facts from brief and barely approximative news. In the United States or South Africa, authors have discussed the racialization of fear (Low, 2003). However, in Mexico and in Latin America more broadly, there is not socio-residential segregation based on racial factors (Hoffmann, Barbary & Cunin, 2004).

			


[image: 03-12]





			The discourse of pollution and purification is linked to security and social exclusion. The conflicts inherited from the heterogenization of the city toward the end of the eighteenth century allow us to understand how landscapes of fear develop from the urban bourgeoise’s fears of strangers, anarchy, and revolution (Tuan, 1979). Later on, when the middle classes emerged, they would suffer, particularly those living in homogenous contexts, with low residential density and not much physical contact (Sennett, 1990) In these places, contact—for instance, visual contact from inside a car—sometimes creates a physical distance.
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			The Gated Community: Fear and the Generalization of Mistrust

			What happens when social groups who live next to gated communities enter them, when the threat comes from nearby? We are talking about employees, construction workers, and domestic service workers. We can affirm that any interaction between people, and between people and things, requires a certain trust and certainty. The insecurity crisis in Mexico City is in part a failure of trust. Gated communities in Zona Esmeralda, created as a response from people with certain resources and sensibilities, appear in a moment when that level of trust seems unattainable, and the “other” is increasingly more dangerous.7 Walls solidify barriers and distances. The gated community seems to reify the very problem it is attempting to solve. Far from producing trust, it systematizes distrust, and spreads it to its inhabitants.

			In gated communities, incidents cannot come from the exterior, so they are always attributed to the numerous employees who live there or who visit daily. They are rarely attributed to neighbors or acquaintances. Gardeners, domestic service workers, drivers, guaruras (security guards) can stay outside one’s home, and they have the time to observe one’s routines, even if they all have their credentials (María Angélica, personal correspondence, 2012). In the workers’ entrance to Condado de Sayavedra—connected to La Colmena by a simple unpaved road and equipped with a small security gate—employees line up every morning to show their identification and enter. When they leave, their bags are checked to verify they have not stolen anything, which, according to resident Andrea (personal correspondence, 2012), “inspires trust because they are reviewed, [and] their documents are checked.” Uncertainty is reduced.

			Walls erect a world governed by trust and distrust among actors. There is relative trust toward visitors, whose cars are checked in at the access points to the community, and toward domestic employees, especially those recommended by neighbors, friends, and other domestic workers. Domestic employees must win trust by behaving honestly and being attentive to the needs of their employers because “one never knows with whom they frequent” (Adlih, personal correspondence, 2012). There is also relative trust of security guards, particularly those “who had been working there for years ... who know your family, where you live, which one is your house” (Gabriela, personal correspondence, 2012). Guards’ main quality is loyalty—not accepting bribes—although they are always the first ones to be accused when there is a burglary. However, there is mistrust toward the unknown domestic employees of other residents in the community who, alongside construction workers, are always ideal suspects in case of burglary; there is also mistrust toward the workers and others who live “outside,” who may become a threat, since they are the same people who provoke fear in other contexts. There is absolute mistrust toward the police forces of Satélite and Mexico City, toward that neighbor “who is too discreet ... who does not give us a good vibe. Once he arrives with these luxurious cars, then there is no one at the house ever” (Gabriela, personal correspondence, 2012). José Enrique (personal correspondence, 2008), who had just bought a housing lot near the entryway to Condado de Sayavedra, emphasized that he and his family “were offered larger lots, toward the back of the community, right next to La Colmena, or next to the forest that is right next to La Colmena, but we discarded those, because this one near the entryway is very close to the [guarded] entrance. So it’s very difficult that someone would come from down there in La Colmena and rob our house all the way up here. There is more than one kilometer [of distance].” Edgar (personal correspondence, 2012) described La Colmena as opposed to his own world—the neat and low-density spaces of the gated community and the mall. Though he has never been there, he feels that he knows the area well enough from the other side of the wall: “it is claustrophobic, it is full of houses, these small apartments are right next to here, to Zona Esmeralda. These are the apartements where, I am telling you, the janitors come from.” Inside, the control of bodies and behaviors generates trust:

			I think that [the guards] ... who are taking care of the guarded entrances and parking lots ... are constantly in direct contact with those living there and with the neighborhood association of each development. And they know we are in wait, so if I catch [them] with a bribe, or whatever, [they] will be fired (Peguy, personal correspondence, 2012).

			The circulation of workers within gated communities is controlled, as is the circulation of visitors who divert from their expected route within the complex. There is no public transportation, only collective taxis are allowed. In some developments, employees are not allowed to walk in the streets. “We would not like it if there was no control, or if public transportation crossed through” (Rosalina, personal correspondence, 2012). However, it is impossible to control everything. Mistrust is the main face of fear. The gated community is a machine that fabricates suspicion and stigmatizes.
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			Conclusion

			The contemporary suburban gated community is a way of life and a kind of urbanity that represents ways of being in contact with, or against, the city. The gated community has been analyzed as a symptom of the fear and the yearning of a community, based on shared identities—as older people, middle-class people, etc.—which is omnipresent in the urban culture of the United States. The fear of the city, which is manifested in a malaise before the loss of control over space and society, is aggregated to a situation of violence in the city, which arises in part due to the metropolitan condition, and in any case is articulated with it. As Michel Agier (2001) has done in the field of anthropology, we distinguish between fear in and of the city. We understand the city, on the one hand, as the never-neutral exterior context where things happen; on the other hand, we see it as the place and a scenario where the urban experience originates, is organized, and acquires meaning. We have seen how fear is shaped by the contact of the objects of fear—of urban stress, victimization, violence, the “other,” invasion, the uncertainty of quotidian life—and the circulation among them in the social and urban imaginary produced by mass media, rumors, and quotidian narratives of insecurity. The stress felt in the metropolis of blurred limits is a strong apprehension of other unknown and feared worlds that are perceived as insecure and risky. Fear is disseminated; it goes from being embodied in places stereotypically depicted as dangerous to being latent in the entire city. The feeling of physical and moral vulnerability generated by the fear of victimization, direct or indirect, leaves traces in the bodies and in the minds of individuals. It reinforces the fear of stigmatized others, whose invasion is feared as a source of pollution and insecurity. Finally, this circulation contributes to generalize mistrust as the social structure that rules the functioning of the gated community, and it provokes more fear both inside and outside. Comfortable cities become more and more insensitive to the body of the other. They suffer from a “moral difficulty to stimulate sympathy towards the others” when they eliminate pain (Sennett, 1997, p. 400).
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			notes

			1	Community here refers to an idealized sociability between homogenous peers.

			2	This was corroborated by the interviews we conducted as well.

			3	Armed robbery accounted for 76.6 percent of all assaults in the streets in Mexico City, according to 2011–2016 statistics of ENVIPE de INEGI (Heredia, 2016).

			4	It is important to note that, even if Zona Esmeralda is located within the municipality of Atizapán, residents do not feel part of it.

			5	They were referring to the Instituto del Fondo Nacional de la Vivienda para los Trabajadores (INFONAVIT). The main role of this public institute is granting loans and mortgages for the construction of social interest houses that can be purchased by workers.

			6	However, racism against Indigenous people was never openly discussed by our interviewees.

			7	Bauman (2007) notes that this failure of trust results in perpetual anxiety, where people feel that any stranger, of any identity, is suspect.
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CHaptER IV

			The Aesthetics of “Risky” Urban Lifestyles: Fear and Citizenship Practices amongst Youth in Montreal1

			Julie-Anne Boudreau,

			Marilena Liguori, 

			and Maude Séguin-Manègre




			Youth thus become objects of collective fear, seen not as individuals but for the anxieties they cause and the jarring cultural changes they are seen to embrace. The particular impulsiveness of youths, wrapped up in their hostility to tradition and authority, only serves to aggravate these tensions.

			—Mark Ungar, 

			“Policing Youth in Latin America”

			With this invention —and later that of pre-teens and post-teens, to extend upstream and downstream— we slowly but surely go from a social bipartition (youth and adults) to a tripartition. In this sense, the teenager modifies sociability at all institutional levels, from the family to the nation. S/he is an agitator, almost in a chemical sense — and this is also his/her richness. S/he is also a target, in a more political sense.

			—Thierry Goguel d’Allondans, 

			Pour trois grains d’éternité... 

			Contribution à une anthropologie 

			de la mort adolescente

			


In many cities, collective fears tend to crystallize around youth, particularly non-white male youth. Montreal is no exception. Youth thus become the target of disciplinary and surveillance policies, from by-laws against youth “hanging out” in public spaces to the repression of alternative youth lifestyles (living on the street, extreme sports in urban settings, political activism, and so on), or from racial profiling techniques targeting street gangs to the plethora of social engineering programs aimed at pushing youth toward “socially-acceptable” activities. As a socially-constructed category, youth tend to be seen as agitators and hostile to authority.2 Because they often disturb the established order, they generate fear.

			Fear is relational and subject to change; this is why one cannot simply look at disciplining strategies in order to understand how they operate in the city. It is necessary to also look at how fear can provide a feeling of empowerment. We propose here that fear is as an aesthetic of power: like power it cannot be monopolized or controlled by a single group. According to Postrel (2003), “[a]esthetics is the way we communicate through the senses. It is the art of creating reactions without words, through the look and feel of people, places, and things” (p. 6). Fear is a relational flow connecting youths to the city, to other dwellers, and to authorities through nonverbal means.
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			Aesthetic relations imply the circulation of objects and artifacts. Rumors, social norms, know-how, and posts on internet forums are examples of artifacts that provoke intense effects as they circulate. In other words, aesthetic relations imply a distributed agency. By this we mean that material forces play an important role in political action and subjectivity. Connolly (2011) talks about the “protoagency” of nonhuman actors as something that disturbs our sense of perception through unexpected vibrations. When we allow protoagents to disturb our sense of perception, we distribute agency outside the sovereign and rational individual. That is, we approach politics similarly to how we approach the precognitive encounters of bodies, material artifacts, and spaces. These encounters imply a certain refinement, understanding, fascination, attraction, magnetism, and seduction.

			By looking at youth engaged in activities involving a certain degree of risk (for example, extreme sports that may cause bodily harm, or other activities that may result in legal repercussions), we explore how the process of resisting, transforming, and operating around the discourses and feelings of fear enables youth to construct alternative legitimacies and group empowerment.

			In previous research with youth categorized by city authorities and the police as being “at-risk” of joining street gangs in Montreal and Mexico City (Boudreau et al., 2012), we have shown how these alternative legitimacies and group identities did not constitute acts of “opting out” of social and political relations. Youth often distanced themselves in order to create (sometimes by illicit means) a space for action. This was evident in both Montreal and Mexico City and could be seen as a common experience among youth. We argued that this space of action was a way of affirming one’s political subjectivity.

			In this chapter, we shift our focus from racialized and stigmatized “at-risk” youth to those who belong to dominant cultural groups, but who choose not to conform to mainstream societal values. They take part in activities that they see as going against conventional norms, including voluntarily living on the street, being a graffiti artist, practicing extreme sports in urban settings, dumpster diving, exploring abandoned buildings, and climbing buildings for Greenpeace.3 In speaking to these youth, we aim to better understand how they construct a space of action for themselves, how they construct their identity, and why they are drawn to their particular activities and lifestyles, and how they relate to fear. Thus, we ask the following questions: What is the role of risk and fear in their constructed identity? How does it translate into specific lifestyles and political claims? How does it influence their political subjectivity?

			There is a fairly large body of literature on the practice of extreme sports in the city, but we know much less of other urban activities that involve a certain degree of risk, particularly politicized activities. The chapter begins with a critical review of this literature, before exploring youths’ experiences with risk and fear in Montreal. In the last section, we suggest that such urban explorations and experiences of “displacement” (putting oneself in an uncomfortable situation of unfamiliarity and risk) bring about feelings of self-realization. The presentation of themselves as anti-conformist youth shapes their political subjectivity and generates specific forms of citizenship practices. Their narratives also reveal an interesting relationship to risk. While participants engage in activities that are commonly considered as posing risks, such as physical harm or legal repercussions, they do not conceptualize their activities or lifestyles to be particularly “risky” and downplay risk, stating that it is present in everything we do as human beings.




			Risk and the City: Extreme Sports and Other Alternative Lifestyle Choices

			There have been many targeted efforts to encourage citizens to develop safe behaviors, but many people are still attracted to activities that are considered to be “risky” because of the potential to cause bodily harm or problems with the law. Among those activities are lifestyle sports, which are mainly practiced in urban areas. As a number of authors point out (Wheaton, 2004; Lyng, 1990; Allman, 2009), such sports have grown in popularity in North America and Europe since the late 1980s. The concept of lifestyle sports was elaborated by Wheaton (2004), who argues that these emerging sports have several characteristics that distinguish them from traditional sports such as running, baseball, football, etc. This distinction is primarily used to demonstrate that sport, like identity, is not a fixed category.
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			Primarily, these sports are practiced individually, but the “community” plays an important role in one’s progress. These activities are also linked to an ideology promoting fun, self-realization, and living in the present moment. These are central elements of an urban way of life, as we described elsewhere (Boudreau, 2010). Lifestyle sports are also characterized by the assumption that voluntary risk-taking can cause physical injury and, in some cases, even death. For some of these sports, risk is the purpose (for example, BASE jumping).4 In addition, lifestyles sports imply a particular relationship to the environment, creating a space of action for youth who practice them (for example, ownership of new spaces or conquest of nature). It also requires a technical know-how about controlling one’s environment, body, and emotions. Voluntary risk-taking and the experience of fear thus participate in youths’ identity construction and, as such, are legitimized by them, even if some of those activities might be considered illegal.
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			According to the risk society framework (Beck, 1992), awareness of risk in modern society results in the need to control such risk and to reduce its scope. West and Allin (2010) use this approach to show that mountain climbers are less interested in the thrill produced by the experience of risk, than by the control over risk they exercise through practicing the sport. In this context, their relation to risk and fear fosters a specific identity for climbers who see themselves as holding an uncommon know-how. This know-how constitutes what some would call a “subculture,” or what we call here a group identity enabling youth to present themselves as different, special, or anti-conformist. Thus, according to West and Allin (2010), the climbers do not specifically seek “risky” situations, but rather they seek to challenge themselves.

			These findings are supported by extensive studies on self-actualization and transcendence. Although they admit a certain degree of risk, many athletes see their practice as safe because they learn to control hazards and to gradually push their limits. They advocate that everyday risks, such as various forms of crimes, are more dangerous, since they cannot be controlled by the individual. Indeed, West and Allin (2010) show that climbers assess the competence of fellow climbers according to their ability to control risk. When climbers are injured or die, other climbers believe that they did not adequately master the technique, or that they took unnecessary risks. Self-control and discipline are thus central.

			Lupton and Tulloch (2002) looked at voluntary risk-taking using a social constructivist framework. They hold that voluntary risk-taking occurs at a particular moment in one’s life trajectory and suggest that the willingness to take risks is built through experience, interaction with others, and learning from different individuals. The emotional intensity of risk-taking may be associated with a sense of community and camaraderie. Participants in extreme sports speak of their desire for self-improvement and venturing out of their comfort zone. They search for an emotional intensity that would allow them to escape the alienation of daily life, to live in the present moment and, as emphasized by West and Allin (2010), to control risk.

			Lyng (1990) developed the concept of “edgework” to analyze the growing phenomenon of voluntary risk-taking among Americans. He seeks to explain “high-risk” behavior as a constructed identity in a particular socio-historical period, highlighting the social dimensions of individual risk behavior. “Risky” behavior is located on the fine line between order and chaos. Edgework describes an activity associated with a threat to the physical or mental well-being for the participant, practiced by individuals with a particular technical expertise who experience a series of subjective sensations while practicing this activity (feeling of self-realization and omnipotence). Fear is part of the experience of edgework, and overcoming this fear opens the door to rewarding sensations. Edgework would thus counterbalance the alienation felt by individuals by allowing them to experience a very intense sense of “self” and completely free themselves from societal pressures.

			Lyng (1990) concludes that edgework is a form of experimental anarchy through which individuals are pushing the boundaries of social conventions to explore the fringes of reality and fulfill their planned quest of authenticity. Similarly, Ferrell (1993), who has studied graffiti writing, states that “the politics of graffiti writing are those of anarchism” (p. 172). Lying at the crossroads of creativity and illegality, graffiti writing signifies a resistance to legal and political authority. We will come back to this aspect below, as it is central to the construction of political subjectivity.




			“Living on the Edge” in Montreal

			To gain greater in-depth knowledge about the relationship voluntary risk-takers have with risk and fear without being limited to the boundaries of a specific subculture, we decided to cover different activities that pose legal, physical, or social risks. We did not intend to create a representative sample, but rather to constitute a good exploratory lens to reflect on how fear is linked to urban political practices. The sample is composed as follows: a highliner, a BMX professional, three graffiti artists/taggers (including one who lived on the street for a short period of his life), two Greenpeace activists involved in urban climbing, two activists who do COP-watching, and two dumpster divers.5 Out of the eleven participants, nine were men, and two were women, and their ages ranged from twenty to forty years old.6 Five of them were under thirty years of age, and six were older. They mostly came from middle-class families, even though many of them have experienced financial difficulties at some point in their lives, given their unconventional lifestyle choices. All participants grew up in urban or suburban areas: seven of them in Montreal or in the surrounding cities and the rest came from abroad (Europe, the United States, or Latin America).
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			Most of the participants stated that they identified with an international community of practitioners, with specific attachment to their local community members. In other words, voluntary risk-taking is not a practice attached to a specific local history. It takes place in similar ways in many other cities. However, the specificity of Montreal is considered important when youth are faced with the legal consequences of their acts. For example, one BMX professional spoke about differences in reactions by police in Ottawa and Montreal when using skate parks after hours (in Ottawa, the police came quickly to issue a ticket, while in Montreal this was less common).

			Relating to what we learned from previous research on youth–police interactions in Montreal and Mexico City, the structural climate of trust toward the police (even if there are severe criticisms concerning police abuses by some activists) translates into a conjunctural trust relationship between youth and the police (Boudreau et al., 2012). As one Greenpeace activist told us, it is easier to deal with the police in Montreal than elsewhere in the world.7

			Another important local specificity that should be noted is the intense political climate of youth activism that unfolded in Montreal during our fieldwork. This made it much easier to speak about political subjectivity and citizenship with youth, as compared to our previous research with “at-risk” youth, which took place in 2011 during less politicized times.




			The role of Fear in Individual and Collective Identity Construction

			In line with most research on extreme sports, the majority of the participants that we interviewed do not see themselves as taking risks in choosing their activities and lifestyle. On the contrary, when asked about the risk involved in what they choose to do, the majority stated that there is risk involved in everything we do—“from coming into this world, to crossing the street on a red light,” as Michel said.8 In this context, our informants were not deterred from participating in activities that could potentially cause bodily harm or legal repercussions. On the contrary, it could provide them with a feeling of living life to the fullest. This idea was most eloquently explained by Michel, a highline professional:




			You gotta experience life. I mean sure I’m turning upside-down on top of cement. I wouldn’t necessarily choose to install my line over cement. But I think the presence of danger brings you a certain awareness, and I find bliss in this awareness. Sometimes I walk hundreds of feet off the ground unattached to my line, and never do I feel so alive. I think when you feel that threat of death or danger, it puts you completely in the moment where you really need to be ultimately focused on what you are doing. I find bliss in ultimate focus.
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			Michel’s statement illustrates Lupton and Tulloch’s (2002) point about the pleasures of voluntarily taking risks, whether in sports or other “illegal” activities. According to these authors, voluntary risk-takers downplay the risks involved, which makes what they are doing seem less dangerous to them. This is further exemplified by Cedric, a pioneer of the graffiti scene in Montreal:




			If you are talking about doing graffiti illegally, then there is the risk of getting caught and being pursued legally. The risk is “getting caught,” but the legal pursuit—if its municipal or civil court—is a slap on the wrist. It’s a fine. If you’re not being pursued criminally, then you are at no risk of a criminal record. You’re at no greater risk than getting a parking ticket or a speeding ticket.

			


The majority of participants explained that they are able to manage and control risks through practice and calculated gestures. For example, when asked to define risk, Julien, who has practiced BMX competitively, told us that it means trying something that you have never done before. However, he goes on to say that when you reach a certain level of professional practice, the chances of getting hurt are greatly diminished. In his words,




			if you are capable of doing certain tricks, then you will just add a variant to it, which makes it new. You know that you are already comfortable doing that, so just adding something will be dangerous, but you know that you have better chances of getting it. And when you reach a certain level, you are able to have more control when you fall.

			


When it comes to climbing buildings for Greenpeace, including important political institutions, Antoine stressed that “it’s only risky if you lose control of your actions, and if you don’t think through what you are about to do.” He goes on to say that it is necessary to remain calm and think clearly in order to avoid losing control—loss of control can be caused by trying to climb too quickly or by panicking. Therefore, it involves countless hours of training and in-depth knowledge of the techniques and equipment used by Greenpeace, which increases one’s level of self-confidence. The value of “keeping control” provides arguments for justifying these practices with regard to mainstream society, as it conforms to the dominant cultural norms of individual responsibility. In contrast, the arguments developed by the police and city authorities to justify the categorization of “at-risk” youth speak of their inability to take control over their life and to extract themselves from a spiral of violence and drug addiction (Boudreau, 2013).

			As Michel explains, fear is a motivational factor in pushing oneself to the limit and to surpass one’s abilities:




			Fear is a healthy sensation. Without fear we would be in grave danger. So, my personal philosophy on fear is: accept it, embrace it, appreciate it, but don’t let it hold you back from doing what you know you’re able to do. ...

			Interviewer: So, you have confidence in yourself?

			Michel: Ultimate. It made me grow into loving what really makes me scared.

			


This statement links in with Lupton and Tulloch (2002), who outline another aspect of the discourse of voluntary risk-takers: the goal of self-improvement. According to this perspective, venturing out of one’s comfort zone to take risks enables deeper knowledge of oneself and, ultimately, the ability to reach a higher level of consciousness. As Antoine mentioned, “climbing is important for personal development, you push your limits.” Or, similarly, Michel says,




			The beauty of being scared is that you’re pushing yourself past your capacity. In your practice you’re growing as a human, so when you go past your fear, you’re growing, and growing is what I believe is the reason for our existence. To live, to love, to enjoy, and to grow.
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			Thus, some voluntary risk-takers see themselves first and foremost as professionals who, in order to excel in what they do, need to push themselves beyond their personal limits and overcome their fear. In fact, they use the feeling of fear to their advantage as a driving force to improve themselves. For some of our informants, fear and adrenaline provided a necessary channel for expressing themselves. MAN, a graffiti artist who lived on the street for a short period of time, also explained that graffiti was essential for him in order to not go crazy.9

			However, Thomas, another graffiti artist, spoke about an aversion to the feeling of fear and the stress involved with the possibility of getting caught by the police or being attacked by other taggers for trespassing on their turf. After getting caught once, he even developed a unique way of avoiding future police attention (wearing a business suit and holding a briefcase) while tagging in broad daylight. He eventually stopped. As he explains, “I don’t like this stress. I did it because I wanted to prove things, but once they were proven, I didn’t need it anymore.” He needed to work with the stress caused by fear in order to gain self-confidence (“to prove things”) and to construct his identity. But, as he says, once he didn’t feel “excluded anymore,” he stopped tagging.
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			Indeed, some of the participants told us about the adrenaline rush and the thrill associated with the activities they do. While the search for this feeling was not necessarily a motivational factor for doing what they do, it certainly did have a positive effect on them in terms of self-confidence and stress relief. As MAN says, “Before doing it you are anxious, while you are doing it you are thrilled, and after, you can breathe, let go [of] a certain form of energy.” Cedric, another graffiti artist, was more skeptical of using the terms risk or adrenaline rush, but nevertheless acknowledged their role in identity construction and self-confidence:




			It’s just a personal choice. If anything, I would say that insecurity has more to do with graffiti, or trying to find yourself and find an identity for yourself. Being insecure has more to do with acts like that, because we’ll be doing things that we’re less comfortable with because we want to live up to certain expectations or impress somebody. Especially when it comes to youth, it’s about insecurity and identity, more peer pressure.

			


Relationship to the State/Authority/Police

			If youth’s relation to risk and fear corresponds to what the literature on extreme sports tells us, what is much less explored in this body of literature is youth’s relation to authority. This is particularly interesting to us because we seek to understand how fear operates in the city by looking at both its manipulative and empowering effects. As mentioned earlier in this chapter, youth are often considered to be “dangerous” and hostile to authority. They can be a source of fear if they are seen as disturbing the established order. Many of the participants in this research have had various encounters with police officers or municipal authorities, given that some of their activities are illegal in one way or the other. This is often because they illegally: use urban objects such as trees, buildings, stairs, etc.; occupy private spaces like a piece of property, an abandoned building, or a historical monument; take something that is considered private property like leftover food; film without authorization; and so on. Some of them have had to face consequences, such as fines or imprisonment, while others have never gotten caught.

			As the participants recounted their experiences with the law, they explained how they developed strategies to avoid getting caught. Julien explained that “you do your moves as fast as possible, you film it, and then you leave. And if you have to run away from the police, it’s even better [because of] the adrenaline! It’s exactly the adrenaline trip that makes it fun. Avoiding getting a ticket while you did your move is the ultimate.”

			At the same time, Julien and our other informants were not particularly worried about the consequences if they did get caught by the police, or at least justified their activities through other arguments. They did not think that they would get arrested, and figured that they might only get a fine or even just a warning. Cedric was arrested and sued for a quarter of a million dollars for having tagged railway property. He decided to face the police when they arrived and challenged the law. He recounted,




			That is more about being an advocate or being an activist when it comes to something. The only thing we were guilty of was trespassing. The thing about graffiti is that you have to be caught in the act. If you’re not caught in the act, everything is hearsay. There is no proof that it was me who did it. When you know those things, there is no risk.

			


These findings indicate a mode of interaction with the police characterized by avoidance, yet at the same time, they got used to their activities and found ways to avoid legal problems, mostly through negotiation. They see the police as just “doing their job,” as Julien puts it clearly: “Well, they don’t have a choice to do their job. I have nothing against them, I’m not an anarchist. The police don’t have anything against people who do those activities, they like it, [BMX and skateboarding] and they watch it on TV, but they have a job to do.”

			Most of the participants believe that by being respectful with police officers and remaining calm, they will avoid further problems. This corresponds to a negotiated mode of interaction with the police and corroborates our findings with “at-risk” youth (Boudreau et al., 2012). Consider these two citations. Antoine notes:




			It’s important to stay cool or stay calm and be respectful to them, because if you don’t handle your emotions or resist too much, then you give them [the] right to use force.

			


While MAN explains:




			There is no point hating cops or the government, it won’t change who they are. But showing them there is [sic] other ways to control yourself [other] than using fear might be more efficient. Like, you don’t have to stereotype me.

			


The attitudes of voluntary risk-takers toward the police comes in contrast with “at-risk” youth who tend to see the police institution as enemies, but who also negotiate with officers (Boudreau et al., 2012). Indeed, in Montreal, “at-risk” youth tend to dissociate actual police officers (seen as human beings in an interpersonal relation) from the police institution. While they mistrust the institution, they tend to trust police officers they know personally. In contrast, the voluntary risk-takers we interviewed here did not see the police institution in such a negative light. Some of the participants of this research even expressed the desire to want to get know police officers better and speak with them in order to break down the barriers that exist between them and the general population.

			However, most of the interviewees had a critical vision of police officers, agreeing that their intervention often creates more problems than solutions. In MAN’s words: “The problem with the police is that they don’t know the street very well. They most of the time create more problems than they solve. They are not respected because they have power, and they use fear.”

			We did come across rather different experiences in our interviews with Greenpeace activists, which is not surprising, given the crackdown on activists in the recent context of social unrest (one only has to remember the clashes with police during the G20 Summit in Toronto in 2010 and the Occupy Wall Street movement in cities around the world). Moreover, in the context of the student movement in Montreal, which was unfolding during our fieldwork, the government voted on legislation severely restricting street demonstrations. In their interactions with police, the Greenpeace activists often experienced verbal abuse at the hand of officers telling them to “get a job” and to “find something better to do with their lives.”

			Nevertheless, these voices expressing the reasons for choosing these “risky” activities (from extreme sports to graffiti and activism) and their relation to authorities lead us to suggest that youths who choose to voluntarily take risks have a greater sense of empowerment than other youths, given the sense of self-realization that comes with their practice. Moreover, their anti-conformist identity allows them to not feel threatened by the presence of authority. This has important consequences on how they construct their political subjectivity.




			Political Subjectivity and Citizenship Practices

			When considering youth political subjectivity, it is important to use a broad definition of political action. Based on our previous work with youth and domestic workers (Boudreau et al., 2011; Boudreau, Boucher & Liguori, 2009), we prefer to speak in terms of political engagement, rather than in terms of political action or participation. The term “engagement” implies a relation between the actor and the environment of action. Cedric, an interviewee, puts it marvelously: “The moment your awareness kicks in, whatever you’re exposed to at that moment, that’s what you’re going to adhere to. If you’re not aware of the things influencing you, then they can’t shape you.”

			A person will engage with his/her milieu, if it provides a positive feeling. Thus, being politically engaged means much more than voting or taking to the streets in a demonstration. It means engaging with one’s milieu in order to affect and change it, but also to change oneself. A first level of political action refers to a basic interest in what is happening beyond one’s immediate comfort zone (i.e., being curious about other people’s lives). In dumpster diver Justine’s words, it is all about the “capacity to marvel at what comes to you.”

			At a second level, being politically engaged entails awareness of publicly discussed issues (e.g., pollution, racial profiling, etc.). Nathalie, another dumpster diver, explained to us that a good is citizen is someone “who stays informed about what is going on outside of his/her life.” Such a level of political engagement was present in most of our interviews.

			A third level of political engagement requires the ability to critically reflect and formulate opinions on these social issues. Through their choice of non-conformism, all our informants developed critical opinions of the mainstream. Antoine, for example, told us that a good citizen is someone who “respects the good laws, the just laws.” When prompted on what he means by “good” laws, he said that a “good law or system puts people before profit. So, I don’t like the laws that favor corporations and give them unlimited access to anything they want to the detriment of the population.” Each of our informants formulated such opinions in regard to what they felt are social problems: police brutality, hyper consumption, pollution, poverty, parental violence, and so on.

			Some informants maintained an antagonistic relationship with the mainstream. But most of them jumped to the fourth level of political engagement, showing empathy for others involved in such social problématiques. Cedric rejects this antagonistic understanding of politics very clearly, noting the graffiti is




			not about legality or illegality. It’s about ego and ignorance, individual [and] identity. It’s a choice. It’s about establishing yourself within a group of peers. It’s not against the system. This isn’t about politics changing the world, it’s about writing your name on a wall. It’s not about freedom of speech. It may be for some graffiti writers depending on where you live, and if you have no rights. It has to be case per case. Each context is completely different.

			


For him, good citizenship is

			


about awareness. If you’re tagging on someone’s building at the end of the day, it’s easy to clean off, not a big deal. But what if the owner is an 85-year-old woman who just lost her husband, and she is alone, and nobody is there to help her. Imagine if someone did that to your grandmother. So why not see this woman as your grandmother. You can go make it right, clean it, or fix it at least, so that you can make a contribution. You can do that at any age.

			


As Antoine said, “I don’t know if I am a good citizen, but I try to be a good person.” At this fourth level, political engagement is transformed from a more abstract relation to institutions (to the system and the mainstream), to a more personalized and intersubjective engagement with others. Our informants were aware of power relations involved in these intersubjective relations. But as MAN explains, power (like fear) is not something to be grabbed. It is not where people think it is. The following statement describes situations of actions, where fear and power flow between people as their interaction unfolds. MAN expresses,




			With men and women that are in some sort of demand of power is enough to drive people crazy. They are looking for power in the wrong places. Respect is something out of love, they are going more for fear, which they confuse with respect. It’s like gangsters. One sets fear on the other and the other one backs away. I’m not scared by that. I’m not scared of fear.

			


The interviewer asks if he is fearful. He answers,

			


Yes, all of us have fear, but what I like to do is understand the fear.

			


Finally, explicit forms of political action such as activism would constitute a fifth level of political engagement. In their own ways, most of our informants are activists, whether for Greenpeace or for a collective against police brutality, but also through their ideologically justified lifestyle choices (like dumpster diving or graffiti art).

			Being politically engaged, even at the first level, rests on a sense of empowerment (Boudreau et al., 2011). Our informants have gained such a sense of empowerment through their chosen lifestyles. Not all of them show a fifth level of political engagement, but their choice of non-conformism necessarily brings them to critically reflect on the mainstream (the third level). As Michel puts it, “Have fun. Push yourself. Live. Breathe. Just let go of that ideal that the normal everyday society pushes on you of: get a job, and do what you are told.”
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			Fear and Urban Political Engagement

			These brief encounters with youth who engage in voluntary risk-taking activities and choose alternative lifestyles in Montreal illustrate how fear can empower action. Fear can be located outside actors, used as an instrument of action. When, for example, a group of racialized youth is depicted as “dangerous,” a discourse of fear is constructed and manipulated for exclusionary purposes. We have tried to show here that such conceptualization of fear as a manipulated instrument is insufficient to understand how it operates in the city. The fact that youth are the target of surveillance and disciplining programs because they generate fear is only one side of the coin. The manipulation of fear entails seeing fear as something to be grabbed and used in order to provide power, as described by MAN above.
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			In contrast, among voluntary risk-takers, empowerment largely comes from technical knowhow (and self-confidence), resulting from experience and shared information within a group of peers practicing the same activity. Being able to take risks and avoid their consequences is proof that one masters this subcultural knowledge and is part of the group. In this sense, fear can also be located inside actors. In such cases, fear is seen as energy to be controlled. This is the main idea of fear we encountered in our conversations with youth. In their “risky” activities, they sought to transform fear into pleasure. Fear for them takes on a positive connotation, providing an “adrenaline rush” or generating security because, as Antoine told us, “fear makes you more vigilant.” For them, fear is to be overcome through practice, training, and vigilance. Once you succeed in transforming fear into energy for performing better, it provides a sense of self-confidence and self-realization. Through their practices, these youth contest the fear of fear itself. Thus, voluntary risk-takers turn fear, which is often conceptualized as a negative feeling, into something positive: rather than an instrument to exercise power over others (as seen in the stigmatizing and manipulative discourses of fear), fear is seen as an instrument to empower oneself.

			This conceptualization of fear points to a modern understanding of the subject. When individuals are able to exercise control over themselves, they are thought to achieve self-realization and experience positive emotions such as pride and hope (De Courville Nicol, 2011). As energy for action, therefore, fear nurtures a “heroic” conception of the self. Heroes, understood as autonomous and free-standing individuals with internal energies, act because they think they can affect a situation (Boudreau and De Alba, 2011). Feelings of pride, self-confidence, and self-realization strengthen one’s conception of actors as individual “heroic” subjects.

			However, youth do not simply seek to construct themselves as individual actors. An important aspect of their practices is the constitution of alternative group identities. They practice these “risky” activities because they provide them with a sense of community (Becker, 1963). Membership in a group with an alternative lifestyle legitimates their anti-conformist ideas and enables them to experiment with anarchy (Lyng, 1990). Fear, in this case, becomes an “affective atmosphere” (Anderson, 2009); it is located inside, outside, and in between actors. Here, fear envelops subjects and radiates from them. In fearful situations of action like climbing buildings or dumpster diving, the idea of the free-standing, autonomous individual remains only in the background. The actor is transformed into a subject constitutive of a situation of action. When, in a specific moment and place, something happens (e.g., escaping from police officers when painting graffiti), actors engage in the situation by giving it shared meaning (e.g., the fear and thrill of escaping). Participants involved in this particular moment designate it as important, as they will remember it, describe how it unfolded, know what route they took to escape, recall how they felt, etc. By doing so, the situation becomes recognizable, and individuals, as much as objects, participate in a form collective situated action.10

			In situations of action, the analytical focus is no longer on how individual “heroic” actors overcome fear, but rather on the situation itself (what happened, when, where, how, and why). Fear is thus an affective flow in a specific moment and place, and it participates in constructing situations of action. The cumulative effects of such situations of action construct a common group narrative. Fear thus participates in group identity and empowerment.

			When fear is conceived as an active flow, it empowers through aesthetic mechanisms. In fearful situations of action, fear circulates and affects the people and objects involved in the situation. It connects actors to one another and to objects “without words” simply through mutual bodily attunement. By experiencing such situations of common fear or thrill (the ethos of living in the present), youth construct a group identity, mutually adjusting to one another and developing ways of acting that are specific to them and the situations they collectively create. This provides a strong feeling of empowerment.11 This group aesthetic develops over time among mutually recognized anti-conformist peers. Nathalie, for instance, described to us how she likes to explore abandoned urban buildings, even if she is trespassing private property. For her, such beauty can only be accessed by “breaking authority” and communicating with others who are sensitive to such beauty.
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			In speaking with youth, we wanted to understand how this feeling of personal and group empowerment translates into political engagement. By political engagement, we do not simply mean claiming, protesting, or contesting. We mean a full spectrum of action, ranging from critically reflecting on one’s immediate environment, to taking to the streets or voting. All forms of political engagement involve what Isin (2008) calls an “act of citizenship.” Fundamentally, an act of citizenship is a relational act: claiming subjects position themselves in relation to an interlocutor, be it the state, parents, or neighbors. This relational act can be solidaristic (generous and understanding), agonistic (competitive and combative), alienating (revengeful and hostile) (Isin, 2008). To this list we would also add aesthetic (sensual and intuitive). For example, when Greenpeace activists describe their encounters with police officers, they speak of various intuitions with regards to who will help them or cause more nuisances. Marc explains that frontline police officers and security guards are always more nervous, while it is easier to deal with sergeants and lieutenants. He notes




			Well, patrollers lose control. They don’t understand what is happening, and they don’t know how to negotiate or interact with activists. They react brutally. I suppose this provides with a sense of authority.

			


Conclusion

			In sum, we suggest that youth experience with “risky” activities initially creates a feeling of “displacement” (feeling uncomfortable or threatened). Through modern “heroic” will, efforts, and self-discipline, they ultimately succeed in overcoming this internal feeling of discomfort and/or fear. Such success provides very positive emotions of pride and self-realization. In addition to this personal challenge, their activities provide them with group empowerment because of the collectively felt feeling of fear in specific situations of action. When fear circulates as an affective flow between them, youth mutually adjust and are often guided by their intuition. This is what we mean by fear as an aesthetic of power. Youths’ collective experience constructs a group story—a common identity characterized by what Lyng (1990) calls “experimental anarchy.” Their anti-conformist ideas and lifestyle choices, as well as their search for self- and group-fulfillment through fear, constitute acts of citizenship. This is not only because they are statements against mainstream values, but mostly because they aim to change things around them by legitimizing new ways of living the city.
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			When they were asked where they thought they would be in ten years, most of our informants figured themselves in a situation where they could still practice their “risky” activity in the most socially accepted way (for example, slacklining in a circus or painting graffiti in a gallery). Growing in maturity brought them to assume entirely the benefices and the consequences of their risk-taking activity. They chose this path, or considered taking it because they refused the simple assumption that an illegal act is necessarily illegitimate. Having seen the benefits of this “undesirable” activity on their life, their pursuit helped them build a critical vision of the police and of political institutions. In this sense, choosing an anti-conformist life transformed the way they perceive themselves as social actors. Many of them expressed their desire to share their experience in an educational way. Thomas works with youth organizations, using graffiti as delinquency prevention techniques; Nathalie explained she could only see herself as a freelancer or working for a nonprofit organization with kids; Antoine and Marc already work on changing people’s perception of the environment through political actions with Greenpeace; and MAN said he wants to offer people he meets the opportunity to discover a new world and culture through his graffiti, street art, and underground punk music production.




			Postscript

			This text was originally written in 2013 and 2014 with data collected in 2012, year of the large student mobilizations in Montreal. The world has changed immensely since then. The young people interviewed for this paper have now moved, for most of them, to the labor market, or have had children, or perhaps, they have remained largely in comparable situations. The point is these testimonies were given almost a decade ago. We have changed decades, from the hypermobile and hyperconsumerist 2010s to the 2020s. A decade kicked off by a global pandemic and the significant adjustments it has meant in our daily lives.

			Reflecting back on this piece, I wish to offer here two elements of discussion. The first pertains to our understanding of risk and fear, and the second one is related to the governance of fear in a new pandemic urban world.

			The management of the COVID global pandemic is a fantastic example of what Beck calls a “risk society” in the sense that epidemiological risks are calculated, and this rational knowledge forms the basis of a series of measures imposed to citizens. Populations worldwide are exhorted to be “reasonable” and “prudent” by respecting these state-defined measures based on “true” epidemiological data. The implementation of these measures varies locally, with more or less repression mechanisms. But they are all based on scientific data. Risks were calculated and measures were implemented to stop infections and avoid massive deaths. This epidemiological knowledge took precedence over any other possible “truth.” For example, other voices may have said that the risks of infection were not as priority as the risk of school disaffection, or the risks of domestic violence engendered by confinement measures. But these voices were not loud enough. The World Trade Organization epidemiological “truth” was relayed by national governments and media outlets, causing a global lockdown.

			To function, such rational scientific “truth” about the risks of infection had to rely on the manipulation of fear. To exhort citizens to be “reasonable,” stay home and respect sanitary measures, people had to feel fear. As Hobbes explained long ago, the manipulation of fear is the most effective instrument of power. In this case, it is not any kind of fear that was manufactured, it was the fear of death. Faced with the finity of life, rational people tend to obey. But Hobbes explains that such prudence and the fear of death was not always a given. In his revolutionary times, rational fear of death had to be learned. Honor and glory were more important than fear of death. When people begin to fear death, Hobbes suggests, they become reasonable and rational individuals.

			We have seen in Montreal as elsewhere that many people resist prudence and reason. During the pandemic, many young people did not respect sanitary measures. Rather than letting themselves feel fear of death, they transformed this fear into energy for action. This took many forms ranging from activism on the front lines to help the poor or the isolated (for instance working in food banks delivering food, performing culturally to entertain the isolated elderly, and so on), to protest and marching against state repression or surveillance or power abuse (for instance the massive support to the Black Lives Matter movement on the streets of Montreal), to micro strategies to see friends and avoid being caught by the police or denounced by neighbors.

			The process of resisting, transforming, and operating around the discourses and feelings of fear explored in this paper apply to these various practices. Youth did not feel fear in the same way as other population groups, largely because it was not their age group that was most affected by deaths. However, they felt the fearful atmosphere that enveloped the city. In many ways, they felt more frustration and anxiety than fear. Change of plans, abrupt irruption of the state in their lives, and the impossibility to anticipate the future has provoked anxiety and frustration for many. But this shared experience also provoked the sense of being part of a unique generation, the COVID generation. 

			In closing, I wish to reflect on what this governance of fear and the construction of risks mean for urban life, especially for the COVID generation. A few weeks after the beginning of the lockdown, in April 2020, Markus Kip and Ross Beveridge invited me to speak of the health crisis by revisiting the theoretical proposals of Global Urban Politics: Informalization of the State (Boudreau, 2017). The result was a podcast “Urban Logics of Action (AfterCorona #3).”12 It was a difficult but revealing exercise to me. As I was witnessing the forceful measures imposed by national states around the world against the virus, my first reaction was to think that the argument of the book did not hold; that the events had proved me wrong. Yet, my conversation with Kip and Beveridge made me realize that the concept of an urban logic of action may be useful to understand what was going on in cities around the world.

			The argument of the 2017 book is that in a world of cities, the political process works differently than in a world of nation-states. Institutionally, the architecture of the state has rescaled giving more weight to cities. At the interpersonal level, urban life propels a political logic of action based on spontaneity, affectivity, and mobility. And ontologically, in a world where urbanity is a hegemonic force, people’s conceptions of space, time, and rationality are changing. Consequently, the book argues that urbanization is a force of state informalization whereby the distinctions between the state, the market, and civil society are becoming more blurred. The state, I argued, no longer had the monopoly over the distribution of justice and authority.

			Yet, the COVID-19 pandemic has shown that the state is very present in our daily lives: closing down international borders, daily messages by elected leaders on the progress of the virus, imposing strong police or military presence on the street to ensure people respect the quarantine. At the same time, the state was quickly overburdened, in some places even collapsing. This situation illustrates how state formalization processes are elastic: formalization is never complete. In certain periods it recedes and informalization (unwritten rules) seem to take over. At others, the state returns in force to assert its power. However, with its scientific hyperrationality in the management of the health crisis, the state has some difficulty in imposing its reason on city life.

			Urban life is composed of multiple protection systems. In the case of the pandemic, the more obvious is the public health system. But urbanites also resort to other protective and coping mechanisms, such as faith, hope, or community, as we have seen in this chapter. These “other” forms of protection are intensely affective. They emerge out of and through the lived conditions of urbanity. Something is escaping, or perhaps more accurately exceeding, the hyperrational crisis management of the state. 

			In this book, our argument is that in order to understand contemporary urban life, we must understand fear affectively, through its aesthetics and the practices it generates. The voluntary “risk-takers” described in this chapter help us understand how fear circulates, is transformed or resisted, and how this circulation produces the city.







			notes

			1	This is a slightly revised version of Boudreau, J.A., M. Liguori, and M. Séguin-Manegre. (2015) “Fear and youth citizenship practices: Insights from Montreal,” Citizenship Studies. Vol. 19 (3-4): 335-352. DOI: 10.1080/13621025.2015.1006177

			2	In this chapter, youth is not defined by a specific age category, but as a social subjectivity. The youth is whoever feels and acts as a youngster.

			3	We conducted eleven semi-structured interviews between January and November 2012, along with informal participant observation in public spaces in Montreal, either practicing slackline or marching on the streets during student demonstrations. Fieldwork was conducted during a very intense political moment in Montreal, known in French as the printemps érable. What started as a massive student strike lasted over five months and evolved as a major socio-ecological contestation against neoliberalism and corruption.

			4	BASE jumping is a free fall from a very high cliff, bridge or building. BASE jumpers must open their parachutes within a limited time to avoid a potentially deadly crash.

			5	Highlining consists of stretching an elastic and dynamic rope between two high platforms, mountains, buildings, or trees, and walking from one side to the other like a tightrope walker. The main difference is that the highliner does not use a pendulum. COP-watching consists of secretly filming police officers in order to produce evidence of abuse. Dumpster diving is the practice of retrieving edible items from commercial trash to avoid food waste.

			6	The gendered aspect of voluntary risk-taking is not discussed here, but remains central to understanding the relationship between fear, urban environments, and empowerment. For an excellent discussion, see Olstead (2011).

			7	Antoine told us, “I would be more worried if I was arrested in Russia where your rights are not guaranteed at all.”

			8	All names are fictional.

			9	Upon request from our informant, we refer to him as MAN, his graffiti artist name.

			10	Saville’s (2008) work on parkour enthusiasts illustrates, for instance, how practitioners “let go” of fear, and how this sense of abandonment stimulates their imaginations. Their relation to the urban environment mutates by creatively appropriating it.

			11	As Nathalie told us, “In group, it is easier. And it is really convivial. It’s a gang trip, exploratory.”

			12	The podcast is available at https://urbanpolitical.podigee.io/20-julie-anne_boudreau

		


		
			REFERENCES


			Allman, T.  L., Mittelstaedt, R., Martin, B. & Goldenberg, M. (2009). Exploring the motivations of BASE-jumpers: Extreme sports enthusiasts. Sport & Tourism 14(4), 229–247.

			Anderson, B. (2009). Affective atmospheres. Emotion, Space and Society, 2(2), 77–81.

			Beck, U. (1992). Risk society: Towards a new modernity. New Delhi: Sage.

			Becker, H. (1963). Outsiders: Études de sociologie de la deviance. Paris: Éditions A.M. Métaillé.

			Boudreau, J. A. (2013). Jeunes et gangs de rue: L’informel comme lieu et forme d’action politique à Montréal. ACME: Revue électronique internationale de géographie critique, 12(3), 520–550.

			Boudreau, J. A. & de Alba, F. (2011). The figure of the hero in cinematographic and urban spaces: Fear and politics in Ciudad Juarez. Emotion, Space and Society, 4(2), 75–85.

			Boudreau, J. A., Davis, D. E., Boucher, N. Chatel, O., Élizabeth, C., Janni, L., Philoctète, A. & Salazar Salame, H. (2012). Constructing youth citizenship in Montreal and Mexico City: The examples of youth-police relations in Saint-Michel and Iztapalapa, http://www.ucs.inrs.ca/sites/default/files/centre_ucs/pdf/MontrealMexicoCityreport.pdf

			Boudreau, J. A., Janni, L. & Chatel, O. (2011). Les pratiques de mobilité des jeunes et l’engagement socio-politique: Une comparaison de deux quartiers de la région métropolitaine de Montréal. http://www.ucs.inrs.ca/sites/default/files/centre_ucs/pdf/RR_2011_Julie-Anne_Boudreau.pdf.

			De Courville Nicol, V. (2011). Social economies of fear and desire: Emotional regulation, emotion management, and embodied autonomy. London: Palgrave Macmillan.

			Donelly, M. (2006). Studying extreme sports: Beyond the core participants. Journal of Sports and Social Issues, 30(2), 219–224.

			Ferrell, J. (1993). Crimes of style: Urban graffiti and the politics of criminality. Boston: Northeastern University Press.

			Goguel d’Allondans, T. (2004). Pour trois grains d’éternité... Contribution à une anthropologie de la mort adolescente. In P. W. Boudreault & M. Parazelli (Eds.), L’imaginaire urbain et les jeunes: La ville comme espace d’expériences identitaires et créatrices (pp. 259–265). Montréal: Presses de l’Université du Québec.

			Isin, E. F. (2008). Theorizing acts of citizenship. In E. F. Isin & G. M. Nielsen (Eds.), Acts of Citizenship (pp. 15–43). London: Zed Books.

			Lupton, D. & Tulloch, J. (2002). Life would be pretty dull without risk: Voluntary risk-taking and its pleasures. Health, Risk & Society, 4(2), 113–124.

			Lyng, S. (Ed.) (2005). Edgework: The sociology of risk-taking. New York: Routledge.

			Lyng, S. (1990). Edgework: A social psychological analysis of voluntary risk taking. American Journal of Sociology, 95(4), 851–886.

			Olstead, R. (2011). Gender, space, and fear: A study of women’s edgework. Emotion, Space and Society, 4(2), 86–94.

			Peretti-Watel, P. & Moatti, J. P. (2006). Understanding risk behaviours: How the sociology of deviance may contribute? The case of drug-taking. Social Science & Medicine, 63(3), 675–679.

			Saville, S. J. (2008). Playing with fear: Parkour and the mobility of emotion. Social & Cultural Geography, 9(8), 891–914.

			Ungar, M. (2009). Policing Youth in Latin America. In G. A. Jones & D. Rodgers (Eds), Youth violence in Latin America: Gangs and juvenile justice in perspective (pp. 203–224). New York: Palgrave Macmillan.

			West, A. & Linda A. (2010). Chancing your arm: The meaning of risk in rock climbing, Sport in Society: Cultures, Commerce, Media, Politics, 13(7–8) 1234–1248.

			Wheaton, B. (2010). Introducing the consumption and representation of lifestyle sports. Sport in Society: Cultures, Commerce, Media, Politics, 13(7–8), 1057–1081.

			Wheaton, B. (2004). Introduction: Mapping the lifestyle sport-scape. In B. Wheaton (Ed.), Understanding Lifestyle Sport: Consumption, Identity and Difference (pp. 1–28). New York: Routledge.

			Yinger, M. J. (1960). Contraculture and Subculture. American Sociological Review, 25(5), 625–635.

			Young, P. D. K. (1988). The construction and confirmation of identity in sport subcultures. Sociology of Sport Journal, 5(3), 223–240.

		


		
			
			

		


		
			
				[image: ]
			

		

OEBPS/Images/01-4.png





OEBPS/Images/LogoUamCuajimalpab.png
ey
UNIVERSIDAD AUTONOMA METROPOLITANA
Unidad Cualimaina





OEBPS/Images/04-6.png





OEBPS/Images/03-9.png





OEBPS/Images/02-1.png





OEBPS/Images/03-11.png





OEBPS/Images/04-11.png





OEBPS/Images/04-4.png





OEBPS/Images/01-11.png





OEBPS/Images/02-11.png





OEBPS/Images/PORTADILLA.png
SPACES
OF
FEAR:
BODIES
WALLS
CITIES





OEBPS/Images/SPACES_OF_FEAR_CONTRAPORTADA.png
59

When future historians reflect on the last two decades, the role of fear in sha-
ping buildings, cities and urban life will undoubtedly be central to their conside-
rations. The scars provoked by the “war on terror and drugs,” the North American
consequences of an intensifying crisis in the Middle East following 9/11, growing
violence in the streets of Canada and the U.S., armed conflicts in large parts of
the Mexican territory, and the aftermath of the 2008 financial crisis have together
produced new relations of insecurity at multiple and overlapping scales, from the
body to the transnational territory. The production and experience of fear has
been further magnified by the inequality and dispossession following the 2008
financial crisis, and more recently, a deadly global pandemic. How can we make
sense of the insecurities in North America? How does fear transform the objects
that surround us and the built environment we live in? Is there a transborder aes-
thetics of fear? What role do emotions play in the architecture and urbanism of the
contemporary city?

The essays in this book attempt to respond to these questions. They explore do-
mestic and urban spaces, the institutions responsible for managing memory and
identity, and the process of appropriation of collective spaces with the goal of
examining relations of fear and (in)security in our continental region. Walls, bo-
dies, dust, rubble, and atmospheres play similar roles in the four case studies pre-
sented in the book. They converge in the common territory of North America,
understood as a legal and socio-historic construction that is at once pierced and
subdivided by national, cultural, and historic agents, institutions, and regulations.
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